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SYLLABUS

Course Objectives:
l. Understand Ethical Theories and Principles: Introduce the fundamental concepts

of ethics and moral reasoning, including various etlrical theories such as
utilitarianism, deontology, and virtue ethics.

2. Recognize Ethical Dilemmas in the Workplace: Equrip students with the ability to
identiff and analyse ethical issues irr professional environrnents, focusing on real,
world scenarios.

3. Promote Ethical Decision-Making: Develop skills for ethical clecision-nraking,
emphasizing the importance of integrity, fairness, and accountability in professional
practices.

4. Foster Ethical Leadcrship: Encourage the development of leadership qualities that
prioritize ethical behaviour and prornote a culture of ethical practices in organizations.

5. Explore Professional Responsibilities: Examine the responsibilities of professionals
to their clients, employers, society, and the environrnent, considering the broader
implications of their actions.

Course Outcomes:
l. Ethical Awareness: Students will be able to identify and explain the l<ey concepts,

principles, and theories of ethics, and lrow they apply to professional lil'e.
2. Critical Thinking and Analysis: Students rvill clevelop the ability to critically

analyse ethical dilemmas, using appropriate ethical frameworks to evaluate different
courses of action.

3. Decision-Making Skills: Students rvill be equipped to make well-reasoned and
ethically sound decisions in professional situations, considering the impact on
stakeholders.

4. Ethical Leadership: Students will demonstrate an understanding of the qualities ancl
behaviours of ethical leaders and how they can influence an organization's ethical
culture.

5. Understanding Profession:rl Responsibilities: StLrdents will gain insight into the
ethical responsibilities of professionals, including their obligations to clients,
employers, society, and the environment.
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Course Content:

Unit I: Introduction to Ethics
. Definition and Importance of Ethics
. Morality vs. Ethics
. overview of Ethical rheories: Utilitarianism, Deontology, vifiue Ethics
. Ethical Relativism vs. Ethical Universalism

Unit II: Professional Ethics
. Definition and Scope of ProfessionalEthics
. Importance of Ethical Practices in Professional Life
. Codes of Ethics: Role and Sigrrificance
. Ethical Issues in Different Professions (Engineering, Medicine, Law, Business)

Unit III: Ethical Decision-Making
. Frameworks for Ethical Decision-Making
. Identifuing Ethical Dilemrnas
. Case Studies in Ethical Decision-Making
. Role of Integrity, Fairness. and Accountability

Unit IV: Ethical Leadership
. Characteristics of Ethical Leadership
. Influence of Ethical Leaders on Organizational Culture
. Ethical Leadership in Crisis Situatiorrs
. Case Studies of Ethical and Unethical Leadership

Unit V: Professional Responsibilities and CSR
. Responsibilities to Clients and Employers
. Social Responsibility of Professionals
. Environmental Ethics and Sustainability
. Corporate Social Responsibility (CSR): Concepts and Applications

References:
l. Professional Ethics and IIum:rn Values by M. Govindarajan, S. Natarajan, and V.S.

Senthilkumar.

2. Ethics in Engineering by Mike W. Martin and Roland Schinzinger.
3. Business Ethics: Concepts and Cases by Manuel G. Velasqr-rez.

4. Corporate Social Responsibility: Doing the Most Good for Your Company and
Your Cause by Philip Kotler and Nancy Lee.
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VALUIL ADDIID CO[]IISES 2023-24

SCIIEDULE,

Datez 28.08.2023 to 02.09.2023 'I'otal l{ours:36

S.No. Cou rsel
Yea r

Course Code Title of the Value
Added Course

No. of
Stud e nts

Name of the
Co-Ordinator

I B.Etl.
II Year

23B2VACI ProfessionaI Iithics 25

I)r. S. I(O'l'.fU RSANIY

2 B.Ed.
II Year

.23B2VAC2 Ilasic Counselling
Sliills

25

3 B.Ed. II
Year

23B2YAC3 Women Rights 25

4 B.Ed. II
Year

23R2\/AC1 Qua n ti ta tive Alltiturle
& Ileusorring Sli,ills

25

-5 M.Ed.
II Year

23M2VAC1 Digital Marketing 25

6 M.Ed.
II Year

23M2YACz Interpersonal SI<ills 25
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COURSE ]'I'I'LE: PROFESSIONAL DI'rflCS

COURSE CODE: 23B2YACI

Name:
Time: 30 Minutes

Reg.No:
Max.Marks: 25

Answer ALL the questions
Each Question carries 1 mark

l. Which of the following bcst defines ethics?
a) A set of rules for personal behaviour b) The study of what is right and wrong
c) A legal code d) A cLtltrrral norrn

2. Which ethical theory is focrtsed on the consequences of actions?

4. Which of the follolving is NOT a chtrracteristic of virtue etSics?

a) Deontology

c) Utilitarianism

3. Deontology is primarily corrcerned H,ith:
a) The outcomes of actiolts

c) The cultural norms

a) Focus on character developrnent

c) Rules-based approach

a) Engineering

c) Med icine

Which of the following is a common
a) Patient confidential it1,

c) Conflict of interest

b) Virtue Ethics

d) Relativism

b) The intentions behind actions

d) The greatest happiness principle

b) Enrphasis on moral virtues

d) Importance of moral exemplars

b) Law

d) Business

ethical issue in the engineering profession?
b) Irrtellectual property riglrts

d) Insider trading

5. Ethical relativism suggests that:
a) Ethics are the same across all cultures

b) Ethics depend on the individual's perspective

c) There are universal ethical standards

d) Ethics are defined by laws

Professional ethics primarily concern:
a) Personal moral beliefs

b) Codes of conduct specilic to a prof'ession

c) Social norms

d) Legal regulations

which profession is typically associated with flre tlippocratic oath?

6.

7.

8.
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9. A conflict of interest in a professional setting occurs when:
a) A professional's personal interests cont'lict with their professional duties
b) A professional disagrees with a client

c) A professional is unsure ol'how to proceed

d) A professional is working in rnultiple fields

10.In professional ethics, "lvhistleblowing" refers to:
a) Reporting unethical practices within an organization

b) Resigning from a job
c) Disclosing personal information

d) Accepting responsibility, for a nristalie

I 1. The first step in ethical decision-making is:

12. which of the follorving is Nor a framework for ethicaldccision-making?

a) Evaluate alternatives

c) Identify the ethical dilemma

a) Consequentialism

c) Egoism

a) Company policies

c) Moral principles

a) Transparency

c) Coercion

b) Irrrplement the decision

d) Reflect on tlre decision

b) Intu itionism

d) Pragmatism

b) Personal gain

d) Public opinion

t ) Irrtegrit5,

d) Accountability

13. Bthical decision-mal<ing rcquires considering the inrpact on:
a) Only the individual rnal<ing the decision b) All stal<eholders

c) Legal requirements alone d) Short-term profits

14. Which of the follorvirg is an example of an ethical dilemnra?
a) Choosing between two eqLrally berreficial options
b) Deciding to follow a law that conflicts with a persorlal belief
c) Selecting the best candidatc lbr ajoL', based ol'l cpraliflcations

d) Fulfilling a routine prot-essional duty

15. An ethical decision should primarily be based on:

16. An ethical leader is one rvho:

a) Focuses solely on profitability

b) Encourages ethical behaviour within the organization

c) Follows all legal regulations rvithout exception

d) Delegates all decision-nraking to subordinates

17. Which of the following is NOT a characteristic of ethical leadership?
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18. Ethical leaders influence organizational culture by:
a) Setting a personal example of ethical behaviour

b) Rewarding unethical practices

c) Ignoring ethical issues

d) Focusing only on short-ternr goal

19. The concept of '6servant leadership" is primarily associated with:

20. Which of the follorving is trn outcome of ethical leaclership?
a) Increased employee rnisconduct b) Reduced trust among employees
c) Improved organizational reputation d) Lower ernployee morale

21. Corporate social responsibility (CSR) involves:
a) Maximizing shareholder va\ue a\one

b) Contributing to the welfhre of society
c) Avoiding all regulations

d) Ignoring environmental concern

22. Which of the following is NOT a principle of CSR?

a) Leading through fear

c) Maximizing personal porver

a) Economic responsibil ity

c) Ethical responsibility

ar ) Prictritizing the needs o f 
'other-s

d) Irnposing strict discipline

b) Legal responsibilitl,

d) Self-centered responsibi I ity
23. Environmental ethics lbcus on:

a) Exploiting natural resollrces

b) Protecting the environment for future generations
c) Maximizing short-tenn profits

d) Ignoring ecological impact

24. A professional's responsibility to their client includes:
a) Misleading the client for profit

b) Maintaining confi dential ity

c) Ignoring the client's needs

d) Pfioitizing personal interests over the client'

25. Which of the following best describes the "triple bottom line" approach in CSR?
a) Profit, People, Planet

b) Legal, Economic. Ethical

c) Revenue, Resources, Responsibility

d) Safety, Security, Sustainabil ity



/
PSN COI",tr,EGfl OF EI}UCATION

(Approved by NCTE ond Af/itioled to Ttmilnodu Tetchers Educotion University,
Accrediledwith'8, Grule by NAAC)

Melatlrediyoor, Poloyomkottai Toluk, Tirunelveli District-62Zl S2,phone: 04634 - 2790g2
Email: ps n ced u@gmo i l. cont, Website:r

B.ED. SECOND YtrAR (2A23-24)-YALUE ADDED COURSE

COURSE TITLE: PROFESSIONAL ETHICS

COURStr CODEI Z3BZVACI

Anslver l(eys:

1. Answer: b) The studv of what is right and wrong
2. Answer: c) Utilitariarrisrn
3. Answer: b) The intentions behind actions
4, Answer: c) Rules-based approaclr

!. Answer: b) Ethics depend on the individual,s perspective
6. Answer: b) Codes of conduct specific to a profession
7. Answer: c) Medicine
8. Answer: b) Intellectual property rights
9' Answer: a) A professional's personal interests conflict rvith their professional duties
10. Answer: a) Reporting unethical practices within an organization
11. Answer: c) Identify the ethical dilernma
12. Answer: b) All stakeholders
13. Answer: d) Pragmatisrn
14. Answer: b) Deciding to lbllow a larv that conflicts rvith a personal belief
15. Answer: c) Moral principles
16. Answer: b) Encourages etlrical behavior within the organization
17. Answer: c) Coercion
18. Answer: a) Setting a personal example of ethical behavior
19. Answer: b) Prioritizing the needs of others
20. Answer: c) Improved organizational reputation
21. Answer: b) Contributing to the welfare of society
22. Answer: d) Self-centered responsibility
23. Answer: b) Protecting the environment for future generations
24. Answer: b) Maintaining confidentiality
25. Answer: a) Profit, People, planet
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Answer ALL the questions
Each Question carrics I mark

I . Which of the follorving bcst dcfines ethic
a) A set of rules for personal behaviour he study of what is
c) A legal code d) A cultural norm

2. Which ethical theory is focused on the consequences of actions?
a) Deontology

tilitarianism

3. Deontology is primarily concerned with:
a) The outcomes of actions

c) The cultural norms

Which of the following is NOT a

a) Focus on character development

c) Rules-based approach

Ethical relativism suggests that:

b) Virtue Ethics

d) Relativism

4.

d) The greatest happiness

characteristic of virtue ethics?
b) Elnphasis on nroral virtues

@'fre intentions behind a

principle

@rnrportance of rnoral excmptrirs

5.

thics are the satne across all crrltures .^
thics depend on the inclividual's perspective / 

'

c) There are universal ethical standards

d) Ethics are defined by larvs

6, Professional ethics prima rih, concern:
a) Personal moral beliel's

@odes of conduct specillc to a profession

c) Social norms

d) Legal regulations

7. Which profession is typically associated with
a) Engineering

@i'{edicine
8. Which of the follorving is

a) Patient confidentiality

c) Conflict of interest

the [Iippocratic Oath?
b) L,i.r\\,

d) Business

a common ethical issuc in the engineering profession?

@lntellectual 
property rights ,/

il Insider trading /
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9. A conflict of interest in a professional setting occurs when:
a) A profession'al's personal interests conflict with tlreir profbssional duties
b) A professional disagrees with a client

@A professional is unsure of how to proceecl

d) A professional is worl<ing in rnLrltiple f-ields

10 onal ethics, "\t,histlebton,ing', refers to:
g unethical practices within an organization

b) Resigning frorn a job
c) Disclosing personal information

d) Accepting responsibility I'or a m istal<e

I l. The first step in ethical decision-mal<ing is:
a) Evaluate alternatives

@rdentify the ethical dilenrra

12. Which of the follorving is NOT a

a) Consequentialism

c) Egoism

b) Implenrent the decisiorr

d) Reflect on the decision

frarnew for ethical decision-making?
Intu ition ism

d) Pragmatisrn

13. Ethical decision-making requircs considering the impact on:
a) Only the individual making the decision b) All stakeholderS I

pLegal requirements alone d) Shorl-ter,, profits 
-l-

14. Which of the follorving is an example of an ethical <lilemma? 
l

a) Choosing between two equally beneficial options

@ Deciding to follow a larv that corrflicts with a persorral beli 1

c) Selecting the best candidate for a job based on quatificatior
d) Fulfilling a routine prof-essional duty

15 ion should primarily be bascrl on:
cies b) Personal

es d) Public o1

16. An ethical leader is one n,ho:
a) Focuses solely on profitability

Encourages ethical behaviour within the organi

Follows all legal regulations without exceptiorr

d) Delegates all decision-making to subordinates

17. which of the follorving is Nor a clraracteristic of ethical lcadership?
b) Integrity

d) Account

a) Transparency

@a"ercion

't
,t

-^
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d) Focusing only on short-tenn goal

c) Improved organizational reputation d) Lorver employee morare

21. Corporate social responsibility (CSR) involves:
a) Maxirnizing shareholder value alone

@ontributi,lg to the welfare of society -r"
c) Avoiding all regulations

d) Ignoring environmental concern

22. Which of the following is NOTa principle of CSR?
a) Economic responsibility b) Legal responsibility

c) Ethical responsibility @s.tr-..ntered responsibili

23. Environmental ethics focus on:
a) Exploiting natural resources

@nrotecting the environnrent for
c) Maximizing short-term profits

d) Ignoring ecological irnpact

c) Ignoring the client's needs

d) Prioritizing personal interests over the client'

25. which of the following best describes the "triple bottorn line" approach

@erofit, People, Planet

b) Legal, Economic, Ethical

c) Revenue, Resources, Responsibility

d) Safety, Security, Sulstainabi lity

19. The concept of 6'ser\rant leaclership" is

a) Leading through lear

c) Maximizing persoual po\ver

p rily associated with:
Priorit izing the needs of others *-

d) Irrrposing strict discipline

future generations 
-/

in CSR?
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iounsn rITLE: pRoFEssroNAL BTHICS

CO[IRSE CODE: 23R2VACI

Name, N' .

Time: 30 Minutes il,:-;H 6&gRDo\

Answer ALL the questions
Each Question carries I rnarh

l. which of the following best defines ethics?
a) A set of rules for personal behaviour @ The stucJy of what
c) A legal code

2. Which ethical theory is focused
a) Deontology

@U,tlitarianism

d) A cultural norm

on the consequences of ac "
b) Virtr"re Ethics

d) Relativisnr

wron

3. Deontology is primarily conccrned with: J
a) The outconres of actions b) The intentions behincl actioris f--

@rrre culturalnorms d) The greatest happiness principle

4. Which of the following is NOT a characteristic of virtue ethics?
a) Focus on character clevelopment b) Ernphasis on moral viftues 

--'
@Rutes-uased approach d) Importance of moral exernplars

5. Ethical relativism suggests that:
ics are the same across all cultulres

ics depend on the individLral's perspective

c) There are universal ethical standards

d) Ethics are defined by laws

6. Professional ethics primarily concern:
onal moral beliefs

es of conduct specific to a profes ion. ,/^\-/
c) Social norms

d) Legal regulations

7. Which profession is typically associated with the Hippocrati
a) Engineering b) Larv

(@vledicine d) Birsiness

8. Which of the following is a common e

c) Conflict of interest d) Insider tradin
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9. A conflict of interest in a professional setting occurs when:

c) A professional is Llrlsure of liow to proceed

d) A professional is working in multiple fields

10. onal ethics, 6'whistleblowing,, refers to:
g uneth ica I practices with in an orga nization

b) Resigning from a.iob

c) Disclosing personal in f ornratiorr

d) Accepting responsibility for a rnistal<e

I l. The first step in ethical decision-nraking
a) Evaluate alternatives

@tdentify the eth ical clilcnr nra

12. Which of the follorving is NOT a

a) Consequentialisrn

@Egoism
13. Ethical decision-making requires considering the impact on:

a) Only the individual rnaking the decision b) All stal<eholders

c) Legal requirenrents alone @Short-ternr profits

14. Which of the follorving is an example of an ethical clilemma?
q) Choosing between hvo equally beneficial optiorrs ./

@DeciOini to fotto* a larv that conflicrs with a pcrsonal belief ,/
c) Selecting the best candidate for a job based on qualifications
d) Fulfilling a routine prol'essional duty

15. An ethical decision shoukl primarily be basecl on:
Com pany policies

c) Moral principles

16. An ethical leader is one rvho:

solely on profitability

ges ethical behaviour within the organizatiorr

c) Follows all legal reglrlations without exceptiorr

d) Delegates all decision-mal<ing to subordinates

17. Which of the follolving is NOT a characteristic of ethical

is:

b) Implement the decision

d) Reflect on the decision

frameworlr for ethical decision-making?
Intulition isln A

Pragmatisrn f
b)

d)

,/

Ieadershi
a) Transparency

oercion

b) Irrtegritl,

d) Accourrtability

rittc E l0t*
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18. &(lical leaders influence organizational culture

@)"tting a perional exarnple of ethical behaviour

b) Rewarding unethical practices

c) Ignoring ethical issues

d) Focusing only on short-[enn goal

d) Imposing strict discipline

of ethical leadership?
b) Reduced trust among emplo
d) Lo\ver employee nrorale

involves:

c) Maximizing personal po\\/er

20. Which of the follorving is an outcomc
a) I ncreased em p loyee ln isco n d uct

0 
Improved orga nizatiorra I reputation

2l . Corporate social responsibility (CSR)
a) Maxirnizirrg shareholder valure alone

b) Contributing to the welfare of society

c) Avoiding all regLrlations

@gnoring environrnental concern

22. Which of the follolving is NOT a

a) Economic responsibi I ity

c) Ethical responsibil ity

23. Environmental ethics focrrs on:
xploiting natural resources 

-4
rotecting the environment for future generations ./

c) Maximizing short-term profits \/
d) lgnoring ecological irnpact

24. A professional's responsibility to their client inctudes
a) Misleading the client for profit

@Uuintaining confi dentia I ity

c) Ignoring the client's needs

d) Prioritizing personal interests over the client'

25. Which of the following best describes the "triple bottom line" npproach in CSR?

@Profit, People, Plarret

b) Legal, Economic, Ethical ./-)
c) Revenue, Resources, Responsibility '-/
d) Safety, Security, Sustainability
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B.ED. SECOND YEAR (2023-24) - VALUE ADDED COURSE

COIIRSE TITLE: BASIC COUNSELLING SKILLS COURSE CODE: 23B2VAC2

SYLLABUS

Course Objectives:

Understand Counselling I'rinciplcs: Learn the l'undamental principles and ethics of
counselling.
Develop communication skills: Acquire effective verbal and non-verbal
communication skills necessary for counselling.
Practice Empathy and Active Listening: Develop skills to empathize with clients
and practice active listening.
Apply Counselling Techniques: Learn and apply basic counselling techniques for
problern-solving and i ntervention.
Reflect on Counselling Practice: Evaluate personal counselling skills and reflect on
areas for improvement.

Course Outcomes:

By the end of this course, students rvill be able to:

Explain counselling Principles: Articulate the core principles and ethical
considerations of counsel I i n g.

Demonstrate Communication Skills: Exhibit effective verbal and non-verbal
communication skills in counselling scenarios.
Practice Empathy and Listening: Apply enrpathy and active listenirrg techniques in
client interactions.
Utilize Counselling Tcchniques: Irnplement basic counselling techrriques to address
client issues.

Reflect and Improve: Assess and reflect on personal counselling sl<ills and identify
areas for development.

Syllabus Overview:

Unit 1: Introduction to Counselling

Topics Covered:
o Definition and Goals of Counsellirrg
o Key Theoretical Approaches (e.g.. Person-Centered, Cognitive-Behavioural)
o Ethical and Prol'essional Starrdards in Counselling
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Effective Communication Skills

Topics Covered:
o Verbal Communication Techniques (e.g., Open-Ended Questions, Reflective

Statements)
o Non-Verbal Communication (e.g., Body Language, Facial Expressions)
o Building Rapport and Trust with Clients

Unit 3: Empathy and Active Listening

Topics Covered:
o Principles of Ernpathy irr Counselling
o Techniques for Active Listening (e.g., Paraphrasing, Summarizing)
o Responding to Ernotional and Cognitive Needs

Unit 4: Basic Counselling Techniques

Topics Covered:
o Problern-Solving and Goal Setting
o Techniques for Managing Anxiety and Stress
o Developing Action Plans and Irrterventions

Unit 5: Self-Reflection and Skill Improvement

Topics Covered:
o Self-Assessment of Counselling Skills
o Seekirrg and Incorporating Freeclback

o Continuous Professional Developrnent irr Counselling

References:
o Kadushin, A., & Harkness,D. (2002). Supervision in Sociol Work.
o Williams, C., & Davis, S. (2017). Self-Reflectipn in Counseling: Building and

Intproving Skill,s.

o Egan, G. (2014). The Skilled Helper: A Problent-Managentent and
Opportunity-Development Approach to Helping.

o Nelson-Jones, R. (2014). Theory and Practice of Counseling and Therapy.
o Gladding, S. T. (2017). Counseling: A Contprehensive Profes.sion.
o Beck, J. S. (201 l). Cognitive Behavior Therapy: Ba,sics and Beyond.
o Teyber, E., & Teyber, F. (2016).lnterpersonal Process in Theropy: An

Integrative Model.
o Corey, G. (201$1. T-heory and Practice of Counseling and Psychotherapy.
o American Counseling Association (ACA) Code of Ethics.



PSNCOI,tr,EGE O FEDUCATION
(Appioved b|' NCTE unl.4fJiliuted to 7'aruilnurlu Tcuc'lters Erlucution IJnivcrsitl.,

..,1<'crelited witlt 'R' Grudc b1, h,.l,,lC)
Melathediyoo\ Poloynpli6ttui rolu k, Tiru nelveli Distri<:t-6221 52. phone:0463 4-279 092

Email : ps nced u@gm o il. cotn, Wcbsite:rurr,lg4lc'c.c.o.ar

VALUII ADDIID COURStrS z 2023-24

SCIIEDT]LE

Date: 28.08 .2023 to 02.09.2023 f'otal Hours: 36

S.No. Cou rsel
Yea r

Course Code Title of the Value
Added Course

No. of
Stud e nts

Name of the
Co-Ordinator

I B.Ed.
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23R2VACt ProfessionaI Iithics 2s
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2 B.Ed.
II Yea r

23B2VAC2 Basic Counselling
Skills

25

3 B.Ed. II
Year

23B2VAC3 Wornen Rights 25

4 B.Bd. II
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23M2VAC1 Digitnl Marketing 2s
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COURSE, T.[].L,E: BASIC COUNSELLING SKILLS

COURStr CODtr:Z3BZYAC}

Name:

Time: 30 Minutes

Reg.No:

Max.Marks: 25

l.

2.

3.

Answer ALL the questions
Iiach Question carries I mark

What is the primary goal of counselling?
a) To provide solutions to all problems

b) To understand and support clients in resolving their issues

c) To give advice and make decisions for clients

d) To diagnose mental health disorders

Which of the follorving is NOT a t1,pe of counselling?
a) lndividual counselling b) Group counselling

c) Family counselling d) Medical counselling

What is crucial for establishing trust in a counselling relationship?
a) Offering solutions immediately

b) Creating a non-judgmental and empathetic environment

c) Being assertive and directive

d) Sharing personal experiences

4. Which skill involves undcrstanding and accuratcly rcflccting a client's fcelings
and thoughts?

a) Questioning b) Summarizing c)Active listening d)Advising

What is the purpose of using open-ended questions in counselling?
a) To obtain brief and specific answers

b) To facilitate deeper exploration of the client's issues

c) To test the client's knowledge

d) To confirm facts and details

Which technique involves using verbal and non-verbal cues to shorv

understanding?
a) Empathy b) Reflection c) Interpretation d) Diagnosis

7. What does empathy in counselling involve?
a) Solving the client's problems

b) Feeling sorry for the client

c) Understanding & sharing the client's feelings

d) Offering advice based on personal experience

5.

6.
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What does a SMART goal stnnd for in counselling?
a) Simp[e, Measurable, Achievable, Realistic, Time_bound
b) Specific, M easurable, Achievable, Relevant, Time_bound
c) Systematic, Measurable, Attainable, Reliable, Timely
d) Specific, Manageable, Attainable, Realistic, Targeted

Which assessment tool is uscd to gather inforrnation about a client's needs and
concerns?

a) Diagnostic test b) tntake form
c) Feedback questionnaire d) Skill inventory

l0' Which technique involves helping clicnts explorc anct undcrstanrl thcir thoughts
and behaviours?

a) Active listening

c) Solution-focused therapy
I l. In crisis management, rvhat is the primary goal?

(

9.

a) To explore past issues

c) To set long-term goats

b) CoSnitive restructuring

d) Psychoeducation

b) To provide immediate support and stabilization
d) To diagnose underlying mental health conditions

12.what is a counsellor's responsibility regarding client conficlentiality?
a)To share information with anyone who asks

b)To keep all client information private, with certain legal exceptions
c)To discuss crient issues with coileagues without consent
d) To document every detail of the client,s life

13. Which of the follorving is considered a clual rclationship in counsclling?
a) Having a professional relationship with a client
b) Being friends with a client outside of counselling
c) Referring a client to another professional

d) Attending training with a client
14. In role-play exercises, what is the main purpose?

a) To evaluate the client,s progress

b) To practice and refine counselling skills

c) To perform diagnostic tests

d)To provide feedback to clients

15. when analysing case studies, what should be flre primary focus?
a) Understanding the client,s history
b) ldentifying and applying relevant counselling techniques
c) Comparing different theoretical approaches
d) Evaluating the effectiveness of the counsellor

I6. what is an important conrponent of self-reflection for counse[ors?
a) Criticizing client behaviour
b) Reviewing and evaluating personal counselling practices
c) lgnoring feedback from supervisors
d) Focusing solely on client outcomes
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17. Which action is crucial for ongoing professional development in counselling?
a) Attending workshops and training b) Relying on past experiences only
c) Avoiding new counselling techniques d) Focusing only on theoretical knowledge

18. What is the purpose of using paraphrasing in counselling?
a)To repeat the client's words exactly

b) To summarize the client's statements in the counsellor,s own words
c) To correct the client's statements

d)To ask for more details

19. which non-verbal communication skill is important in counselling?
a) Speaking loudly b) Maintaining eye contact
c) lnterrupting frequently d) using comptex jargon

20. What is the primary focus of solution-focused therapy?
a) Exploring past trauma

b) ldentifying and achieving solutions to current problems

c) Diagnosing mental hea lth conditions

d) understanding underlying psychological issues

21 . Which of the follorving is a n exa m ple of a cogn itive d istortion ?

/

a) Catastroph izing

c) Empathy

b) Active listening

d) Reflective questioning

22. When should a counsellor considcr referring a client to another professional?
a) When the client is not following advice

b) When the client's issues are beyond the counsellor's expertise
c) When the client is difficult to work with

d) When the client requests a change in counsellor

23. What is the purpose of setting boundnries in a counselling relationship?
a) To limit the client's freedom b) To ensure a professional and ethical interaction
c) To avoid building rapport d) To enforce counsellor authority

24. Which of the follorving is a key clcmcnt in elTective goal setting lvith clients?
a)Setting goals that are too challenging

b) Making goals vague and general

c) Collaboratively setting clear and achievable goals

d) Allowing the counsellor to set goals unilaterally

25. What does self-disclosure refer to in a counselling coutext?
a) The counsellor sharing personal experiences to relate to the client
b)The client revealing confidential information to the counsellors

c) The counsellor making personaljudgments about the client

d)The counsellors keeping all client information private
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couRSE TI'l'LIl: BASIC couNSE,[,L,ING SKILLS

COLJITSE CODII: }3IJZY A,C2

Answer key

l.Answer: b) To understand and support clients in resolving thcir issues

2. Answer: d) Medical counselling

3. Answer: b) creating a non-judgmental and empathetic environment

4. Answer: c) Active listening

5. Answer: b) To facilitate deeper exploration of the crient,s issues

6. Answer: b) Reflection

7. Answer: c) Understanding and sharing thc client's fectings

8. Answer: b) specific, Mcasurablc, i\chievable, Relcvant, f inrc-btiund

9. Answer: b) Intake form

10. Answer: b) Cognitive restructuring

11. Answer: b) To provide immediate support and stabilization

12. Answer: b) To keep all client information private, rvith certain legal exceptions

13. Answer: b) Being friends rvith a client outsicle of counseiling

14. Answer: b) To practice and refine counseiling skills

15. Answer: b) Identifying ancl applying rclevant counseiling techniques

16. Answer: b) Reviewing and cvaluating pcrson:rl counserting practices

17. Answer: a) Attending workshops and training

18. Answer: b) To summarizc the client's statements in the counsellor,s olvn ryords

19. Answer: b) Maintaining cy,c corrtnct

20. Answer: b) Identifying and achieving sotutions to current problems

21. Answer: a) Catastrophizing

22. Answer: b) When the client's issues are beyoncl the counsellor's expertise

23. Answer: b) To ensure a profcssional ancl ethical internction

24. Answer: c) Collaboratively sctting clear and.achievable goals

25. Answer: a) The counsellors sharing personal experiences to rclate to the client

q
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Answer ALL the questions
Each Question carries I nrarl<

l. What is the primary goal of counselling?
provide solutions to a ll problerns

understand a nd support clients in resolving thei
give advice and make decisions for clients

d) To diagnose mental health disorders

2. Which of the following is NOT a type of counselling?
a) lndividual counselling roup counselling 

,/cf Fam((y counse((ing edica( counselling t-/

what is crucial for establishing trust in a counselling rerationship?
a) Offering solutions immediately

accuratcly reflecting a client's feelings
and thoughts?

a) Questioning b) summarizing @.,ive listening

5. what is the purpose of using open-ended qrrestions in counse[ing?
a) To obtain brief and specific answers

@rfacilitate deeper exploration of the client's issues

c) To test the client's knowledge

d) To confirm facts and details

6. Which technique involves using verbal and non-verbat cues to show
understanding

a) Empathy eflection c) tnterpretation d) Diagnosis

7. What does empathy in counselling involve?
a) Solving the client's problems

blFeeling sorry for the client

@nUurltrnding & sharing the client's feelings

d) Offering advice based on personal experience

3.

4.

d) Advising -/
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What does a SMART goal stand for in counselling?

!) Simpl€, Measurable, Achievable, Realistic, Time-bound

CIspecific, 
Measurable, Achievable, Relevant, Time-bound

c) Systematic, Measurable, Attainable, Reliable, Timely
d) Specific, M?nageable, Attainable, Realistic, Targeted

Which assessment tool is used to gather information about a client's necds ancl

/
8.

9.

concerns?
a ) Diagn ostic test a ke form
c) Feedback questionnaire ll inventory

10. Which technique involves helping clicnts explor.e anrl
and behaviours?

a) Active listening @ Cognitive restructuring ./
c) Solution-focused therapy d) psychoeducation /

I l. In crisis management, rvhat is the p4,imary goal?
a)To explore past issues @ro provide immediate support and stab
c)To set long-term goals d) To diagnose underlying mental health c s

12. what is a counsellor's responsibility regarcling client confidentiality?
o share information with anyone who asks

o keep all client information private, with certain legal exceptions
c) To discuss client issues with colleagues without consent
d) To document every detail of the client,s life

13. Which of the follorving is consitlered a clual relationship in counselling?
ng a professional relationship with a client
g friends with a client outside of counseiling

rring a client to another professional

d) Attending training with a client

14. In role-play exercisesr lvhat is the rnain pur[)ose?

3.) To evaluate the client's progress

O ro practice and refine counselling sl<ills

c) To perform diagnostic tests

d) To provide feedback to clients

15. when analysing case stuclies, what shoultl be trre primary focus?
a_) Understanding the client's history/{\

(y ldentifying and applying relevant counselling technique
c) comparing different theoreticat approaches

d) Evaluating the effectiveness of the counsellor

16. What is an important colnpollent of self-rellectiop for
riticizing client behaviour

eviewing and evaluating personal counselling practices

c) Ignoring feedback from supervisors

d) Focusing solely on clie.nt outcomes -//

understand their thoughts

cou nsellors?
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17. Whi_ch action is crucial lbr ongoing professional development in

@attenOing workshops and training b) Relying on past experienc

c) Avoiding new counselling techniques d) Focusing only on theoreti
18. What is the purpose of using paraphrasing in counselling?

repeat the client's words exactly

summarize the client's statements in
c) To correct the client's statements

the counsellor's own words

d) To ask for more details

19. Which non-verbal communication sl(ill is irnportant
a) speaking loudly aintarnrng eye contact
c) lnterrupting frequently Using complex Jargon

in counselling?

20. What is the primary focus of solution-focused tlrerapy?
a) Exploring past trauma

@) Identifying and achieving sotutions to current problems -/
Y) Oiagnosing mental health conditions ,/
d) understanding underlying psychological issues

21 . Which of the following is an exilmple of a cognitive

@Catastrophizing
c) Empathy

b) Active listening

d) Reflective questioning

dis

22.When should a counsellor consider referring a client to another professional?
a) When the client is not following advice

hen the client's issues are beyond the counsellor's experti
hen the client is difficult to work with

d) When the client requests a change in counsellor

23. what is the purpose of setting boundaries in a counselling relationship?

24. Which of the following is a key element in effective goal setting with clients?
a) Setting goals that are too challenging

b) Making goals vague and general

@orlaboratively 
setting clear and achievabte goals

d) Allowing the counsellor to set goals unilaterally

25. What does self-disclosure refer to in a counselling context?

@n. counsettor sharing personal experiences to relate to the client
b) The client revealing confidential information to the counsellors

c) The counsellor mal(ing pL.rsonaljudgments about the cli

d) The counsellors keeping all client information private

./
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Answer ALL the questions
Ilach Question carries 1 marl<

1. What is the primary goal of counselling?
a) To provide solutions to all problems

@r"understand and support clients in resolving the ,

c) To give advice and make decisions for clients

d) To diagnose mental health disorders

Which of the follorving is NOT a type of cottnselling?
a) Individual counselling roup counselling

c) Family counselling edical counselling

What is crucial for establishing trust in a counselling
a) Offering solutions immediately

2.

lan

/ L///1/{
-/a

J.

rbal cucs to sltorv

d) Dias

relationship I

O Creating a non-judgmenta! and empathetic environm

c) Being assertive and directive

d) Sharing personal experiences

4. Which skill involves unclerstantling ancl accurzrtcly reflecting a client's feelings

and thoughts?
a) Questioning b) Summarizing @ n.rive listening d) Advis

5. What is the purpose of using opcn-ended qtrcstions in counsclling?

a) To obtain brief and specific answers

b) To facilitate deeper exploration of the client's jssues

($to test the client's knowledge

d) To confirm facts and details

6. Which technique involves using verbal and

understanding
a) Empathy eflection c) lnterpretation

7. What does empathy in counsclling involve?

a) Solving the client's problems

b) Feeling sorry for the client

Otnderstanding & sharing the client's feelings

d) Offering advice based on personal experience

lL .,!. ir. _I. .i\ rJ. ,ra,!._ r:- I

p$ill tulrE3g {il; [:,]1ii:,:ii iiil ''r'
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What does a SMART goal stand for in counselling?
a) Simpie, Measurable, Achievable, Realistic, Time-bound

@pecific, Measurabte, Achievabte, Relevant, Time-bound
c) Systematic, Measurable, Attainable, Reliable, Timely
d) Specific, Manageable, Attainable, Realistic, Targeted

Which assessment tool is used to gather information about a client's needs and
concerns?

a) Diagnostic test

c) Feedback questionnaire

10. Which technique involves helping
and behaviours?

a) Active listening

c) Solution-focused th e ra py

understand tlleir thoughts

8.

/

9.

,/

@.gnitive restructu ring

d) Psychoeducation

I l. In crisis management, rvhat is the primary goal?
a)To explore past issues @To provide immediate support and stabilization
c)To set long-term goals d) To diagnose underlying mental health co

l2.Whatisacounsellor,sresponsibilityregarclingcIientconfirlentiality?
a)To share information with anyone who asks

prrkeep all client information private, with certain legal excepti
c) To discuss client issues with colleagues without consent
d)To document every detail of the client,s life

13. Which of the follorving is considerert :r du:rl relationship in counsclling?
a) Having a professional relationship with a client

@aeing friends with a client outside of counselling
c) Referring a client to another professionat

d) Attending training with a client

14. In role-play exercises, \yhat is the main purpose?
o evaluate the client's progress

o practice and refine counselling skills

c) To perform diagnostic tests

d) To provide feedback to clients

15. when analysing case stutlics, rvhat should be the primary focus?
ng the client's history

nd applying relevant counsellirrg techniques

ifferent theoretical approaches

d) Evaluating the effectiveness of the counsellor

16. what is an important courponent of self-reflection for counsellors?
a) Criticizing client behaviour

@.viewing and evaluating personal counselling practices

c) Ignoring feedback from supervlsors

d) Focusing solely on client outcomes

,/
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17. W n fessional development in counsel
n b) Relying on past experiences only
g d) Focusing only on theoretical knowl

18. W p sing in counselling?
a) To repeat the client's words exactly

@.summarize the client's statements in the couns words
c) To correct the client's statements

d) To ask for more details

19. which non-verbal communication skill is important in counseiling?
a) Speaking loudly intaining eye contact
c) lnterrupting frequently ng complex jargon -/

20. What is the primary focus of solution-focused therapy?
a) Exploring past trauma

@.ntifying and achieving solutions to current
c) Diagnosing mental health conditions

problems

d) understanding underlying psychological issues

21. W of the following is an example of a cognitive
atastrophizing b) Active listening

c) Empathy d ) Ref lective q u estion ing

22. When should a counsellor consider referring a clicnt to another professional?
a) When the client is not following advice

en the client's issues a re beyond the cou nsellor's

en the client is difficult to work with

d) When the client requests a change in counsellor

expertise

23. What is the purpose of setting boundaries in a counsclling relationship?

c)To avoid building rapport O)

24. Which of the following is a key elemcnt in effective gonl setting rvith clients?
a) Setting goals that are too challenging

b) Making goals vague and general

@ollaboratively 
setting clear and achievable goals _/

d) Allowing the counsellor to set goals unilaterally

25. isclosure refer to in a counselling context?
or sharing personal experiences to relate to the client

b) The client revealing confidential information to the counsellors

c) The counsellor making personal judgments about the client

d)The counsellors keeping all client information private

d istortion ?
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B.ED. SECOND YEAR (2023-24) _VALUE ADDED COURSE

COURSE TITLE: WOMEN'S RIGIITS COURSE, COD[, : 23B2VAC3

SYLLABUS

Unit 1: Historical Overview of Women's Rights

. Obiective: Understand the historical development of rvomen's rights, key figures,
movements, and milestones.

. Topics:
o Early women's rights rnovements (Suffrage, women's Liberation)
o Key figures (Mary Wollstonecraft, Sojourner Truth, Simone de Beauvoir)
o Milestones (l9th Amendment, UN's Convention on the Elimination of All

Forms of Discrimination Against Wonren - CEDAW)

Unit 2: Legal Frameworks and Women's Rights

. Obiective: Examine the international and national legal frameworks that support
women's rights.

. Topics:
o International treaties (cEDAW. Beiiing platforrn for Action)
o National laws (Equal pay Act, Title IX, Domestic violence Act)
o Role of organizations (UN Women, Amnesty Irrternational)

Unit 3: Intersectionality and Women's Rights

. Obiective: Understand the concept of intersectionality and how it affects wonlen's
rights.

. Topics:
o Intersectionality theory (Kimberld Crensharv)
o Women's rights and race, class, sexuality, disapility
o Case studies on intersectiorral discrimination

Unit 4: Global Perspectives on Women's Rights

. Obiective: Analyze women's rights issues from a global perspective, considering
cultural, social, and political differences.

. Topics:
o women's rights in different regions (Middle East, Africa, Asia, Latin

America)
o Global gender-based violence (FGM, trafficking, honor killings)
o Comparative analysis of wornen's political participation and leadership
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Unit 5: Contemporary Issues in Women's Rights

Objective: Explore current issues in women's rights, including social, political, and
economic dimensions.
Topics:

o #MeToo movement and sexual harassment in the workplace
o Reproductive rights and access to healthcare
o Gender pay gap and economic irrequality

References and Further Reacling:

United Nations. (1979). Convention on the Elintination of All Forms of
DiscrininationAgainst Wonren ((:EDAW). Available at: LJN Wornen.!.EDAW p3g9.
Crenshaw, Kirnberld. ( I 991). "Mapping the Margins: Intersectionality, Identity
Politics, and Violence against Women of Color." Stanford Lav Review.
Lorde, Audre. (1984). Sister Out,yider: E:;says and Speeches. Crossing Press.
Kristof, Nicholas D., and WuDunn, Sheryl. (2009). Half the Sky: Ttrning Oppression
into Opportunity.for Womcn Worlchuide. Vintage.
Readings:

"We Should All Be Feminists" by Chirnamanda Ngozi Adichie
"The Right to Sex: Feminisrn in the Trventy-ljirst Century" by Amia Srinivasan
Reports from Human Rights Watch on contemporary women's rights issues

"Women's Rights and Hunran Rights: International Historical Perspectives" by Beth
A. Simmons
CEDAW Text and Conrmentaries

"Gender, Violence, and Human Rights: International Legal Perspectives" by Sally
Engle Merry
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S.No. Cou rsel
Yea r

.Course Code Title of the Value
Added Course

No. of
Stud e nts

Name of the
Co-Ordinator

I B.Ed.
II Year

23R2VACI Pro fessional Ilthics 25

Dr'. S. I(OTTURSAMY

2 B.Ed.
II Year

23B2YAC} Rasic Counselling
Slii Ils

2s

3 B.Ed. II
Year

23B2VAC3 Wornen Itiglrts 25

4 B.Ed. II
Year

23R2VAC1 Qua ntitative Aptitucle
& Reasoning Sliills

25

-5 M.Ed.
II Year

23M2VACI Digit:rl N{arketing 25

6 M.Ed.
II Year

23M2VAC2 Interpcrsonal Sliills 25
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B.ED. SECOI\D YEAR (2023-24',) -VALUE ADDED COURSE

COURSE TITLE: WOMEN'S RIGHTS

COURSE CODE:23B2VAC3

Name:

Time: 30 Minutes

Reg.No:

Max.Marks: 25

Answer ALL the questions
Each Question carrics I nrark

l. Which year did women in the Iluited States gtin the right to vote?

o A) 1900 B) 1920 c) te4s D) 1e5s

2. What is the main focus of the Convention on the Elimination of AII Forms of
Discrimination against Women (CEDAWX

" A) To provide wornen with free education

" B) To promote wonren's political participation

" C) To end discrimination against women in all areas

o D) To improve won'ren's health globally

3. Which amendment to thc U.S. Constitution granted women the right to vote?

4. Who wrote the book "A Viudication of thc llights of Woman" (L792)?

o A) 13th Amendment

o C) lgth Amendrnent

o A) Simone de Beauvoir

o C) Mary Wollstonecraft

B) 15th Amendment

D) 2l st Amendnrent

B) Virginia Woolf

D) Betty Friedan

5. The phrase'6We Should All Be Feministso'is associated with which feminist
author?

o A) Gloria Steinern B) Audre Lorde

o C) Chirnarnanda Ngozi Adiclrie D) Angela Davis

6, Which country was tlre first to grant \vonren thc right to vote in 1893?

o A) United Kingc'lonr B) N ew Zealarrd

D) Swedeno

7. What

o

o

o

o

C) Canada

is the main aim of the "Equal Pay Act of 1963" in the

A) To guarantee voting rights for wonren

B) To prohibit wage discrinrination based on gelrder

C) To improve access to healthcare 1br u,onren

D) To elirninate \vorl(place harassrncnt

U.S.?



,/

PSN COI",LT,CE OF EDUCATION
(Approved by NCTE ond A.f/ilioted to Tomilnulu Teochers Educotion University,

Accredited vilh 'lJ'Grude by NAAC)
Melalhediyoor, Poloyomkottni Tctluk, Tirunelveli Dislricl-627l52.Phone: 04634 - 279082

Entoi I : ps n cel u@gnru il. com, Wetrsite:

8. Which international organization introduced the "Beijing Declaration and
Platform for A'ction" on lvomen's rights?

" A) United Nations B) International Monetary Fund

o C) World Health Organization D) World'frade Organization

9. Who was the first woman to serve as a U.S. Suprerne Court Justice?

o A) Ruth Bader Cinsburg B) Sorria Sotornayor

o C) Sandra Day O'Connor D) Elena Kagan

10. The term "intersectionality," which describes how race, class, and gender
intersect, was coined by:

o A) Angela Davis B) Audre Lorde

" C) Kimberld Crenshaw D) Gloria Steinem

I l. Which country passcd thc Maternity Benefits Act to protect women's rights
during pregnancy and childbirth?

o A) United States B)

o C) lndia D)

12. The feminist slogan "The personat is
wave of feminism?

o A) First wave B) Second wave

o C) Third wave D) Fourth wave

13. What is the central focus of the glob:rl ,,IlelrorShc" campaign?
o A) Promoting wotren in politics

o B) En ouraging rnen to sulpport gender equality

o C) Providing edurcational opportunities for girls

o D) Eliminating violence against women

14. Who is considered one of the pioneers of women's suffrage in the United States?

15. Which international treaty focuses specifically on gender-based violence?

o A) Harriet Tubman

o C) Susan B. Anthony

o A) Paris Agreement

o C) Kyoto Protocol

o A) Pay gap

o C) Gender d isparity

United Kingdonr

Australia

political" becarne popular during which

B) Sojourner Trurth

D) Rosa Parks

B) Istanbul Convention

D) CEDAW

B) Wage stagnation

D) Wage theft

16. What is the term for the practicc of paying ryomen less than mcn for thc same
work?
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17. which of the follorving is a key aim of the "UN women" organization?
o A) Reducing global poverty

o B) Promoting gender equality and ernpowering women

o C) Increasing access to education for boys

" D) Facilitating international trade

18. Who was the first woman to win a Nobel Prize?

o A) Jane Addarls B) Malala yousafzai

o C) Marie Curie D) Shirin Ebadi

19. The term "glass ceiling" relcrs to:

o A) A type of building material

o B) An invisible barrier preventing women from advancing in their careers

o C) A popular fenrinist slogan

o D) A political movement

20. Which legal case in the U.S. secured a woman's right to have an abortion in
1973?

" :] il:JT;:LISO1
21 . which 

|;[ffi ::.b,'atecr 
an, uauv

B) Brown v. Board of Education

D) Marbury v. Madison

as Intcrnational Women's Day?

B) March B

D) July 20o

22. Which
that all

o

o

o

C) May ls

document famously begins.rvith "we hold these truths to be self-evident,
men and women are created equal"?

A) The U.S. Declaration of Indeperrdence

B) The Universal Declaration of Human Rights

C) The Declaration of Sentirnents

23 wr'i'r' 

I IiTifi* il[,tTH rre 
n*"17

o C) Political participation D)

24. Which African country \\rils one of the first to adopt

ou':uTi$;il:'ts? 
B) r(err1,n c) R,vanda

movement?

Wage d isparity

Materrr ity leave rights

a gender quota system for

D) South Afli'ica

25. What percentage of seats does the United Nations recommend shoultl be
reserved for women in government bodies {o ensure fair representation?

o A) l0% B)20% c) 30% D) 50%
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COURSE TITLE: WOMEN'S RIGHTS

COURSE CODBT 23R2VAC3

Answer Key

1.B) 1920

2, C) To end discrimination against \vomen in all areas

3.C) 19th Amendment

4. C) Mary Wollstonecraft

5.C) Chimamanda Ngozi Adichie

6. B) New Zealand

7. B) To prohibit wage discrimination basecl on gcnclcr

8.A) United Nation

9. C) Sandra Day O'Connor

10. C) Kimberl6 Crenshaw

I l. C) India

12. B) Second wave

13. B) Encouraging men to support gender equality

14. C) Susan B. Anthony

15. B) Istanbul Convention

16. A) Pay gap

17. B) Promoting gender equality and empowering lvorneh

18. C) Marie Curie

19. B) An invisible barrier prevcnting women from advancing in

20, ) Roe v. Wade

21. B) March 8

22. C) The Declaration of Sentinrents

23. A) Sexual harassment and assault

24. C) Rwanda

25. C)30%

their ca reers
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Ansrver ALL thc questions
Each Question carrics I rnarlr

L Which year did women in the United States gain thc right to vote?

o A) leo0 @ ()20 c) te4s D) res5

2. What is the main focus of the Convention on the Uinrination
Disc r' 

T ilT;:,:,J lJ:ill [::.:LH .,
o B) To promote wornen's political participatiorr

o (4To end discrinrination agairrst wonren in all areas\-/
o D) To improve wonren's health globally

3. Which amendment to the Il.S. Constitution granted women the right to vote?

of AII Fo

o A) 13th Amendment

o @ 19th Amendrnent

o A) Simone de Beauvoir

o C Mary Wol lstor.recraft

C) Canada

B) l5th Amendment

D) 2lst Arnendment

4. Who wrote the book "A Vinclication of the Righls of Woman"

B) Virginia Woolf

D) Betty Friedan

5. The phrase "We Should All Be Fenrinists" is associated rvith which feminist
author?

o A) Gloria Steinent B) Audre Lorde

o I Chimamanda Ngozi Adichie D) Angela Davis

6. Which%untry was the first to grant lvomen the right to vote

o A) United I(ingdonr ew Zealarrd

D) Sweden

./

o

7. What

o

o

is the main aim of the "Eclual Pay Act ol'1963" in the

A) To guarantee voting rights fbr wotnen

@fo prohibit wage cliscrirnination basecl on gencier

C) To improve access to healthcare for rvomen

D) To eliminate rvorl<place harassrnent

U,S.?

rEH lYooRr
. BE? tst
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8. Which internalional organization introduced the "Bcijing Declaration and

Platform for Action" on women's rights? ,/
. @ United Nations B) International Monelary Fund ,/

" C) World Health Organization D) World Trade Organization

Who was the first woman to serve as a U.S. Supreme Court Justice?

B) Sonia Sotomayor

D) Elena Kagan

10. The te-rm ttintersectionality,r' rvhich describes horv race, class, and gender

intersect, was coined by:

3l fil;Hl'.,,\
I l. Which country passed the Maternify Benefits Act to protect wo

during pregnancy an(l childbirth?
rights

9.

/

q\
PSN C0LLEGE 0F EDUCATIfi.ffin '-i??T*,

@
D)

I 3 wn:"1ff;'J:;,1,'-T:: 
I fi :l;['

"'' ::fil:?ff:; Jil'Iil:,::lt: ;::':l I
o Elirninating violence against wolrlen

14. Who is considered one of the pioneers of \t'omcn's suffrage

o A) Ruth Bader Girrsbtrrg

o 
}sandra 

Day O'Con,]ot

" dH:r'States
12. The feminist slogan "TIte-':':f*Jth

":l lil:#ffi;;,.
16. What is the term for the practice

*'T' 
;::,isparit1,

B) United Kingdom

D) Australia

personal is political" became popular during wlrich

Secorrd wave

Fourrth wave
ttHefforShe" cam paign ?

in the [Jnited States?

Istanbul Convention /,'
D) CEDAW

of paying women less than men f or the same

o A) Harriet Tubntan B) Sojoul'ner Trtrth

: "ul.o l1trrn:' f :ii':l :-:i. .r
15. Whicn lnrernational treaty focuses spccifically on gcntler-based violencc?

B) Wage stagnation

D) Wage theft

K
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17. which of the following is a key airn of the "UN rvvomen" organization?
o A) Redicing global poverty

. B) Pr''TJI; 
::Jj::,:'j;j:lill ;li:^' 

ing \v"en

o itating international trade

18. who was the first woman to lvin a Nobel prize?

" dffi#:;J' 3l [l:llJH'fzai
19. The term "glass cciling" refers to:

of building material

isible barrier preventing w r from advancing in trreir careers

rlar fbruinist slogan

" D) A political nrovenrent

20. Which legal case in the U,S. secured a lvoman's right to have an abortion in
t973?

/

o Roe v. Wade

o C) Plessy v. FergLrsorl

B) Brown v, Board of Educat

D) Marbttr)/ v. Madison

22. Which document famously begins rvith "We hold these truths to be self-evident,
that all men and women are created equal"?

o A) The LJ.S. Declaration of Independencg

o B) The Universal Declaration of l{utnan Rights

o he Declaration of Sentirnents

o D) Magna Carta

23. Which of the follolving is a hcy focus of the #Mc-too movement?
o exual harassrnent and assault B) Wage disparity

o olitical participation D) Maternity leave rights

24. Which African country \1'1ls one o[the first to adopt a gencter quota system for
parliamentary seats?

o A) N igeria B) Kenya Rrvanda D) South Afi'ica

25. What percentage of se ts cloes the UlteO Nations recommcnd should t c/
reserved for women in go\/ernnlcnt

o A) l0% B)20%

bodies (o ensrrre fair rcprescntation?

D) s0%
,-/

_/
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B.ED. SECOND YBAR (2023-24) -VALUE ADDED COURSE

COURSE TITLB: WOMEN'S RIGHTS

COURSE CODE:23B2VAC3

Name,C,Re,lA
Time: 30 Minutes

Reg.No: IggO6ge,gD0yg
Max.Marlis: 25

l.

2.

Ansrver ALL the questions
Iiaclt Question crrrrics I nrarlr

Which year did women in the United States gain the right to vote?

o A) te0o @)r e2o c) ts4s D) tess

What is the main focus of the Con\/ention on the Elinrination of Al
Discrimination against Women (CEDAWX

o A) To provide wolnen with free education

oopromotewomen'Spoliticalparticipatior,V

" ,,,:il:*:ffi:Tl,:T',Tffi:Jira,areas / .4 Lto D) To improve worlen's health globally ,/ 4?-
3. Which amendment to thc U.S. Constitution granterl women the right to votc? l -'/

o A) l3th Amendnrent

o 19th Amendment

B) l5th Arnendment

D) 2l st Anrendnrent

/

IPAII
F$N GfiLLEfiT (}F ENUOATION'.

NfiELAT}{EDIYI}Offi,
Tl Rii t lEI-tlEL! -'6i?.'7',llg,?"'

4. Who wrote the book "A Vindication of the Rights of Woman', (1792)?

o A) Simone de Bealrvoir B) Virginia Woolf

o ry Wollstonecraft D) Betty Friedan

5. The We Should All Be Fcminists" is associated with which fe
author?

o A) Gloria Steinenr B) Audre Lorde

o 
@trimamanda 

Ngozi Adichie D) Angela Davis

6. Which country was thc first to gran men thc right fo votc in 1893

o A) United Kingdorr Nerv Zealand

o C) Canada Sweden

7. What is the main aim of the "Equal Pay Act of 1963" in the U.S.?

o guarantee voting rights fbr women

o prohibit wage discrirnination based on gender

o C) To improve ilcccss to healthcale lbr w'onten

o D) To eliminate rvorkplace harassment

of All
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8. Which international orga nization
Platform for Action" on women's

o A) Ruth Bader Ginsburg

o C) Sandra Day O'Collnor

o A) First wave

o C) Third wave

introduced the "Ilci.iing Declaration and
rights?

B) Sonia Sotomayor

@ Elena Kagan

o ed Natiorrs B) International Morretary Fund

o ld Health Organization D) World Trade Organizatiorr

9. who was the first wonran to serve as a u.s. supreme court Justice?

10. The term I'intersectionality," which describes horv race, class, and gendcr
intersect, was coined b1,:

o .! Angela Davis B) Audre Lorde ,/.
. 

@Xir"Aerld 
Crenshaw D) Cloria Sreinenr

I l. Which country passcd the Maternity Benefits Act to protect women's rights
during pregnancy and childbirth?

o nited States B) United Kirrgdonr .,/
o dia D) Australia

12. The feminist slogan "The personal is political" became popular during rvhich
wave of feminism?

o

o

15. Which

@Ftanbul Convention

D) CEDAW

of paying women less than men
" :] i;T"1',',.TJ;i"

16. What is the term for thc practice
work?

Pay gap

Gender clisparitl

A) Harriet Tubrnarr

C) Susan B. Anthorry

international tt'eaty focuses specilically on gelldcr-based violence?

B) Wage stagnation

D) Wage thel'[ ,/

@econd wave

D) Fourth wave
ttlI el,-orShe" cil nl pa ign ?3 wn:"##:;;:T:ili 

l[:l;il
o B) Encouraging nlcn to sLrpport gencler eqlralit),

o @ Providing eclLlcational opportLrnities for girls

o D) Eliminating violence against wolnen

14. Who is considered one of the pioneers of women's suffrage in the United States?

,/

for thc silnlc

F$N COLLHfiE OF EBUCf;TI0}*
tctELATHEDIYOOR,

TlRurtELvELl * fifr? {S?
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17. Which of the following is a key aim of the "UN Women" organization?

: Al#l*#ll{]]llr,Tr ;rffi ' ng w' r en

o D) Facilitating irrternational trade 
J

18. Who was the first wornan to lvin u Nobel Prize'!

o A) Jane Addarns

o arie Curie

19. The term t'glass ceiling" refers to:

o A) A type of building rnaterial

" @eninvisible barrier preventing wornen from advancing in their c

o C) A popular lenrinist slogarr

o D) A political movement

20. which legal case in the U.S. secured a woman's right to have an abortion in
1973?

o e v. Wade B) Brorvn v. Board of Education

o ssy v. Ferguson D) Marbury v. Madison

21. Which U.N. day is celcbratcd annually as International Women's Day?

" A) February l0 March 8

o C) May 15 July 20

22. Which document famously begins with "We hold these truths to be self-evident,
that all men and wornen are created equal"?

o A) The U.S. Declaration of Independence

o B) The Universal Declaration of'Hurnan Rights

o 9 The Declaration of Sentirnents

o D) Magna Carta

24. Which African country was one of the first to adopt a gender quota system for
parliamentary seats?

o A) Nigeria B) I(enya

25. What percentage of seats does the United Nations recommend should be

reserved for women in government bodies to ensure fair representation?

B) Malala Yousafzai

D) Shirirr Ebadi

@ Rrvanda D) South Africa

/

o A) 10% B) 20% D) s0% ,/
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B.ED.(SECoNDYEAR)_2023-24-VALUEADDEDCoURSE

COTIRSE TITLE: QUANTITATIVE APTITUDE AND REASONING SKILLS

COURSE CODIi: 23BZVAC1

SYLLABUS

Course DescriPtion:

This course focuses on developing students'aptitude and reasoning abilities, which.are

essential for problem-solving ancl-logical anal.ysis. It covers a range of topics including

quantitative aptitude, verbal reasoning, and critical thinking.

Course Objectives:

l. Master euantitative Aptitude: Develop skills in basic arithmetic, algebra, and data

interPretation.
2. Enhance Verbal Reasoning: Improve abilities in understanding and analyzing verbal

information.
3. Develop Logical Reasoning Skills: Cultivate skills in logical deduction, pattern

recognition, and problem-solvi ng'

4. Apply Reasoning Technique$L.urn to apply various reasoning techniques to solve

complex Problems.
5. prepare for Assessments: Equip students with strategies and practice for competitive

exams and aPtitude tests.

Course Outcomes:

By the end of this course' students will be able to:

l. solve Quantitative Problems: Demonstrate proficiency in solving problems

involvingarithmetic,algebra,anddatainterpretation'
Z. Analyze Verbal Information: Effectively analyze-and interpret verbal reasoning

" 
questions.

3. Apply Logical Reasoning: Utilize logical reasoning techniques to solve various types

of problems.
4. Implement Reasoning Strategies: Apply learned strategies to solve complex

reasoning Problems.
5. Prepare for Tests: Prepare etlectively fbr aptitude and reasoning assessr]1ellts

through Practice and strategY'
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Syllabus Overview:
Unit 1: Quantitative Aptitude

. Topics Covered:

o Number Systems and Operatiorrs

o Algebraic Expressions and Equations

o Percentage, Ratio, and Proportion

o Data Interpretation (Tables, Graphs, Charfs)

Unit 2: Verbal Reasoning
. Topics Covered:

o Reading Cornprehension and Analysis

o Sentence Completion and Error Detection

o Analogies and Antorryrns/Synonyms

o Logical Deduction and Inferences

Unit 3: Logical Reasoning
. Topics Covered:

o Pafterns and Sequences

o Syllogisms and Logical Conclusions

o Puzzles and Analytical Reasoning

o Coding-Decoding and Blood Relations

Unit 4: Advanced Reasoning Techniques
. Topics Covered:

o Advanced Data Interpretation (Advanced Graphs and Tables)

o Complex Problem Solving and Strategy

o Advanced Logical Puzzles and Critical Thinking

o Decision-Makirrgand Problcni-Solving Techniques

Unit 5: Test Preparation and Practice
. Topics Covered:

o Mock Tests and Practice Papers

o Time Management and Test-Taking Strategies

o Review of Common Mistakes and Tips for lmprovement

o Analyzing Perforrnance and Identifying Weal< Areas

. References:
o R.S. Agarwal (201 8). Quantilative Aptitude for Contpetitive Exaninations.
o Norman Lewis (2015). Word Power Made Easy.
o M.K. Pandey (2015). Verbal Reasoningfor Competitive Examinations.
o R.S. Agarwal (2018). A Modern Approach to Logical Reasoning.
o M.K. Pandey (2015). Logical Rea,toningfor Contpetitive Examinations.
o References:
o R.S. Agarwal (2018). Quantitative Aptitude for Competitive Examinaqi

P$N E0r[HHE 0F ED_u$ATlott! - r - 
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VALUE ADDIID COIIITSES 2023-24

SCHtrDTJLE,

Date: 28.08.2023 to 02.09 .2023 'l'otal Ilours:36

S.No. Cou rsel
Yea r

Course Code Title of the Value
Added Course

No. of
Stud e nts

Name of the
Co-Ordinator

1 B.Ed.
II Year

23B2YAC1 Professional Iithics 25

f)r. S. KOTTIIRSA N,l Y

2 B.Ed.
lI Yea r

23B2YACa Basic Counselling
Skills

2s

3 B.Ed. II
Year

23R2VAC3 Women Itights 2s

4 B.Ed. II
Year

23B2YAC4 Quantitative Aptitude
& Reasoning Sltills

25

-5 M.Ed.
II Year

23M2VAC1 Digital Marketing 25

6 M.Ed.
Il Year

23M2VAC2 Interpersonal SI<ills 25

PRINCIPAL
PSN COLLEGE (}F EDUCATION

MELATHEDIYOOR,
TIRUNELVELI - 6e7 15?
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B.ED. (SECOND YEAR) - 2023-24 - VALUE ADDED COURSE

COURSE TITLE: QUANTITATIVE APTITUDE AND REASONING SKILLS

COURStr CODE,i 23B2VAC4

Name:
Time:. 45 Minutes

Reg.No:
Max.Marks: 25

Answer ALL the questions
Each Question carries 1 mark

l. What is the LCM of 12 and 18?

a) 36 b) 72 c) 2a d) s4

3.

2. A man bought a book lbr $80 and solcl it for $100. \\/hat is the profit percentage?

al 20% b\ 2s% c\ 1,5% d) 30%

If the ratio of ages of hvo liiends is 4:5 and their total age is 36 years, what is the
age of the older friend?

a) 20 years b) 24 years c) 28 years d) 30 years

What is the area of a rectangle with length 8 cm ancl width 5 cm?

a)30 cm2 b)40 cm'? c) 50 cm2 d) 60 cm'?

5. The simple interest on :r sunl of $2000 at a ratc of l'Yo pcr annutu for 2 1'enrs is:

a) szoo b) s100 c) $1s0 d) szso

If the sequence is 2, 6, 12,20, what is the next number?

a) 30 b) 28 cl 24 d) 36

Which of the following is a synonym for "abundant"?

a) Scarce b) Limited c) Plentiful d) Rare

If all roses are florvers and some floryers fade quickly,, lvhich of the following is

definitely true?

a) Some roses fade quickly b) No roses fade quickly

c) All flowers fade quickly d) No flowers fade quickly

4.

6.

7.

8.
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9. A man is looking at a photograph of someone. I-Iis friend asks, "Who is it you are
Iooking at?" The man repties, "Brothers and sisters, I have none. But that
personrs father is my father's son." who is the person in the photograph?

a) His son b) His brother c) Himself d) H is nephew

10. If "CAT" is coded as "DBU", rvhat is the code for "DOG"?
a) EPH b) EpJ c) DpH d) DaH

I l. If all Bats are Cats anrl some Cats are Dogs, then which of the following is true?

a) Some Bats are Dogs b) All Bats are Dogs

c) Some Cats are Bats d) Some Dogs are Bats

12. Find the next number in the series: 3,9,27,g1,?

a) 243 b) 162 c) 324 d) 216

13. In a certain code language, if "srtrDlo'r is written as "RVJUpN", horv is
"COMPUTER" written in that code?

A) BNLTDSQF b) DPNVQWFS C) DPNVQWFS d) BNMVQSFQ

14.If it is possible to make a meaningful word from the letters c, E, G, H, and I,
using each letter exactly once, rvhich of the foltowing will be the third letter of the
word?

a) c b) E c) G d) r

l5.In a family of six members A, B, c, D, E, and F, there are hvo married couples.
A is the father of B and is marrierl to C. D is the mother of E and is married to F.
How is B related to D?

a) Daughter b) Son

16. Which word is the odd one out?

a) Apple b) Banana

17. Choose the word that bcst fits flre sentcnce: "lrer ex;llanation was very _,
making it casy to undcrrstanrl the courplex topic."

a) Ambiguous b) Clear c) Confusing d) Obscure

18. complete the analogy: "Bircl is to Fly as Fish is to _ .,,

a) Swim b) Walk c) Dive d) Run

19. Which of the follorving is a synonynl lor "turbulcnt"?
a) Calm b) Peaceful c) UnsettlecJ d) euiet

c) Nephew

c) Ca rrot

d) Niece

d) Mango
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20. Find the missing letter in the series: A, C, F, J, O, ?

a)R b)S c)p d)a

21 .lf a pie chart shows that 40o/o of the chart represents the number of males, what
fraction of the chart is occupied by femates?

a)% b) 3/s c) 3/4 d) z/s

22. Abar graph shows that a company sokl300 units in January,450 units in
February, and 200 units in March. What is the:rvcrage number of units soltl per
month?

a) 250 b) 300 c) 350 d) 400

23.\f a line graph shows a rlccrease from 80 to 60 over 4 months, what is the average
monthly decrease?

a)s b)10 d) 20

24. Atable shows the number of bool<s sold in clifferent genres: Fiction (120), Non-
Fiction (80), Science (60). What percentage of books sold were Science books?

al 20% b) 2s% cl 30% dl 40%

25.If a person saves 157u of their income anrl their total savings amount to $1500,
what is their total incornc?

a) Ssooo b) S6000 c) STsoo d) Sloooo

c) 1s
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COURSE TITLE: QUAN'I.ITATIVE APTITI]DE AND REASONING SKILLS

COI]RSE CODE : 23BZV,,\C4

NSWER KEY

1. Answer: a) 36

2. Answer: b) 25%

3. Answer: b) 24 years

4. Answer: b) 40 cm2

5. Answer: a) $200

6. Answer: a) 30

7. Answer: c) Plentiful

8. Answer: a) Some roses fade quiclily

9. Answer: a) His son

10. Answer: a) EPH

11. Answer: c) Some Cats are Bats

12. Answer: a) 243

13. Answer: b) DPNVQWFS

14. Answer: c) G

15. Answer: d) Niece

16. Answer: c) Carrot

17. Answer: b) Clear

18. Answer: a) Swim

19. Answer: c) Unsettled

20, Answer: a) R

21. Answer: d) 215

22, Answer: b) 300

23, Answer: b) 5

24. Answer: a) 20%

25. Answer: b) $10000 r3N $filhdt1,f:ffi$ATrou
ilEtArmrotv?Iryr

TIRUNELVELI - 627 162'



PSN COI,f,EGtr OT f,,I}T]CATION
(Approved by NCTE ond Alfilioted to Tamilnadu Teochers Educotion IJniversity,

Accredited with 'B' Grode by NAAC)
Melatltediyoor, Polayamkotloi Toluk, Tirunelveli District62Tl52.Phone: 04634 - 279082

Emoil : ps n ced u@gma il, coru, W ebsile:tvtt'v,nst rce.co. i tt
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COURSE TITLE: QUANTITATIVE APTI.TUDE AND REASONING SKILLS

COURSE CODEi 23B2VAC1
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Time: 45 Minutes
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Max.Marks | 25

Answer ALL the questions
Each Question carries 1 mark

l. What is the LCM of 12 and l8?

c) 24 d) s4

2. A man bought a book for $80 and sold it for $100. What is the profit percentage?

a'\l 20% @ 2s% c) rs%

@' il72

d) 30%

3. If the ratio of ages of trvo friends is 1:5 and their total
age of the older friend?

a) 20 years @O years c) 28 years d) 30 years

4. What is the area of a rectangle lvith lcngth 8 cm and width 5 cm?

per annum for 2 years is:

@ro b) 28 c) 24 d) 36

8. If all roses are florvers and some flowers fade quickly, which of the following is
definitely true?

me roses fade quickly b) No roses fade quickly , '

c) All flowers fade quickly d) No flower staae quic\t(

age is 36 years, what is the

a) ' c) 50 cmz d) 60 cm2

The simp sum of $2000 at a rate of 5o/o

a) c) s1s0 d) s2s0 x
If the seq ,20, tvhat is the next numby

-).

6,

r.$fi{ fiMLtfiffifi ilF EDUOATfEtr
N!ELATf+ilDIYOOR,
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9. A man is looking at a photograph of someone. His frienrl asks, "Who is it you arc
looking at?" The man replies, "Brothers and sisters, I have nonc. But that

10. If "CAT" is coded as "DBLI",lvhat is the code for "DOG"? -.-
@rnH b) EpJ c) DpH d) oqu -/

I l. If all Bats are Cats and some Cats are Dogs, then wlrich of the following is true?
a) Some Bats are Dogs I Bats are Dogs 

,.
c) Some Cats are Bats me Dogs are Bats ./

12. Find the next number in the series! 3, 9r27 r gl, ?

(@z+r b) 162 c) 324

13. In a certain code language, if "ST"UDIO" is written as

"COMPUTtrR" lvritten in that code?
"RVJUPN", horv is

A) BNLTDSQF (@DPNVQWFS C) DPNVQWFS d) BNMVQSFQ

14. If it is possible to make a meaningful word
using each letter exactly once, rvhich of the
word?

@c d) |

a) Daughter b) Son

16. Which word is the odd onc out?

a) Apple b) Banana

from the letters C, E, G, H, and [,
follorving will be the thircl letter of the

there are hvo married couples.
mother of E ancl is married to F.

c) Nephew

d) Mango

17. choose the word that best fits the sentence: "Her explanation was very _,
making it easy to understand the complex topic."

a) Ambiguous b) ctear c) confusing @ooscure
I8. complete the analog},: "Birul is to Frv as

Swim b) Walk c) Dive d) Run

19. which of the follorving is a synonym for

a) Calm b) Peacefu I l}Unsettted

a)C b)E

15. In a family of six members A, B, C, D, E, and F,
A is the father of B and is marriecl to C. D is the
How is B related to D?

ITI0$t
rsN ,b.,..

TIRUNELvEur 
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20. Find,nr missing letter in the seriesr A, C, F,J, o, ? 

-fl
@ b)s c)p d)a

2l .If a pie chart shows that 10"h of the ch:rrt represents th
fraction of the chart is occupied by females?

r of rnales, lyhat

a)% b) 3/s cl 3/a

22. Abar graph shows that a company sold 300 units in January,450 units in
February, and 200 units in March. What is the average number of units sold per
month?

a) 250 c) 350 d) 400

23.If a line graph shows a decrease from
monthly decrease?

what is their total incornc?

a) Ssooo b) $6000

80 to 60 over 4 months, what is the average

@s b) 10 c) 15 d) 20

24. Atable shows the number of books sold in dilTerent genres: Fiction (120), Non-
Fiction (80), Science (60). What percentage of books solrt were Science books?

@zoz bl 2s% cl 30% d) 40%

25.\f a person saves l5%o of their income and their total savings amount to $1500,

c) szs00 
@1000
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Time: 45 Minutes
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Answer ALL
Each Question

l. What is the LCM of 12 and 18?

@r. btTz d) s4

it for $100. he

d) 30%

the questions
carries I marh

cl 2a

5.

6,

2. A man bought a book for $80 ancl sold profit percenta ge? i
al 20% .'{@ zs% c) 1.5%

3. If the ratio of ages of trvo friends is 4:5 and their total age is 36 years, what is the
age of the older friend?

a) 20 years @o ,.rrc c) 28 years d) 3

4. What is the area of a rectangle with length 8 cm a th 5 cm?

a)30 cm2 @+0.rn' c) 50 cm2 d) 60 cm,

If the sequence is 2,6, 12,z0,what is the ncxt number?

c) All flowers fade quickly d) No flowers fade quickly

of the following is

TJ
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9. A man is looking at a photograph of someone. I{is friend asks, "Who is it you are
looking at?" The man replies, "Brothers and sisters,I h:rve none. But that ,..7

10. If rrCATrr is coded as "DBU", \vhat is the cocle for "DOG"?

@rnH b) Epr c) DpH d) oqH

11. If all Bats are Cats ancl sonre Cats are l)ogs, then rvhich

a) Some Bats are Dogs b) All Bats are Dogs

of the follorving is true?

l@"me cats are Bats d) some Dogs are Bats -/'
12. Find the next number in the seriest3, 9r27r81, ?

@ro, b) 1.62 c) 32a d) 216

13. In a certain code langung€, if "STUDIO"
"COMPUTER" written in that code?

a) BNLTDSeF @DPNVewFS c)

14. If it is possible to make a meaningful word
using each letter exactly once, which of the
word?

a) c b) E c) G @t

is written as "RVJUPN", horv is

DPNVQWFS d) BN MVQSFQ

from the letters C, E, G, If, and I,
following will be the third letter of the

15. In a family of six members A, B, C, D, E, and F,

A is the father of B and is marriccl to C. D is the

there are tlvo marriecl couples.
mother of E and is married to F.

How is B related to D?

a) Daughter b) Son

16. Which word is the odd one out?

a) Apple b) Banana @arrrot d) Mango

17. Choose the word that best fits the scntence: "I-Icr explanation vyas very _,
making it easy to understancl the complex topic."

a) Ambiguous @Clear c) Confusing d) Obscure

18. Complete the analogy: "Bird is to Fly as Fish is

@swim b) watk c) oive d) Run

c) Nephew @Niece /

19. Which of the follolvirg is a s\/nouyrn for

a) Calm b) Peacef ul @ Unsettled

" tu rbu len t" ?

d) Quiet

/
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a) 250 @3oo c) 350 d) 4oo

23.If a line graph shows u dccrease fronr 80 to 60 over 4

January, 450 units
age number of units

irr

sold per

months, lvltat is the average
monthly decrease?

@s b) 10 c) 15 d) 20

24. A table shows the number of books s rlcl in different ge : Fiction (120), Non-
Fiction (80)' Science (60). What percentage of books sokl were Science books?

Qzox bl2s% cl3o% d)40%

25.|f a person saves 157o of their income and their total sa gs amount to $1500,
what is their total inconle?

a) ss000 b) $6000 c) STsoo

,'
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Course Title: 3.Women Rights Course Code:2382VAC3

Course Title; 4.Quantitative Aptitude & Reasoning Course Code 2382VAC4

Date of Examinat ion: 02.09 ,2023

S.No. Student name Register No.
Course Code

Score
Max. 100

T AABITHA BEGUM A 12806228D00 l 23B2VAC1 80

2 AAFRIN A 12806228D002 2382VAC1 84

3 ABDUL KATHER S 12806228D003 2 3 B2VAC 1 76

4 AJITHA BEGUM K 12806228D004 23 B2VAC1 72

5 ANANTH KUMAR M 1280622RD00s 23 B2VAC1 84

6 ANANTHA KTJMAR S 12806228D006 23 B2VAC1 88

7 ANCY A 12806228D007 23B2VAC1 84

8 ANTO VINFRAY JOSHUA A 1280622tsD008 23 B2VAC1 84

9 ARUL JOTHI S t280622BD009 23B2VAC1 88

10 BASITHA BANI.J A r280622tsD0 10 23B2VAC1 80

TL CHNNADURAI B 1280622BD01 1 2 3 B2VAC 1 76

L2 CHRISTIAN SCHWARDTZ JASPAS J t280622RD0 r2 23B2VAC1 72

13 CHRISTOPHER J 1280622It\D0r3 2 3 B2VAC 1 84

T4 CHRISTY S t280622RD0 l4 23 B2VAC1 88

15 DAFNY SANTHIYA CHRISTHURAJAN t2806228D0 15 23B2VAC1 84

L6 DURGA K S t280622BD0 16 23 B2VAC1 88

L7 ESAKKI DHANA LAKSHMI E 1280622BD0 1 7 2 3 B2VAC 1 88

18 ESAKKIAMMAL M 12806228D01 8 2 3 B2VAC 1 76

19 ESAKKIRAJATHI N I 28 06228D01 9 2 3 B2VAC 1 80

20 EVANGELINPUSHPAMESR 12806228\D020 2 3 B2VAC 1 84

2L FATHIMA BENAZIR M r280622BD02 l 23 B2VAC1 88

22 FATHIMA JASMINE G 12806228D022 23 B2VAC1 84

23 FATHIMA PARWIN K A 12806228D023 2 3 B2VAC 1 80

24 F'AI.JSTINA N 12806228D024 2 3 B2VAC 1 84

25 GOLDA WHITLIN JEBASE,LVI R t28062ZBD02s 23 B2VAC1 80

26 HENCY D t2806228D026 2382V ACz 84

27 HEPSIBAI G r280622RD027 23 BzV AC2 76

28 IRUDAYA THANGAM M 1 28 06228D028 23 BZV ACz 72

29 IYNUL JARIYA O M 12806228D02e 23 BZV ACz 84

30 JAYALAKSHMI R 12806228D030 2382V ACz 88

31 JEFFRIN DAISY A 1280622RD03 I 23 BzV ACz 92

32 JELSIA JEBA R 12806228D032 23 BzV AC2 84

33 JENIF'A M P 1280622RD03 3 2382V ACZ 88

34 JERIN SHILFA A 1280622 B D034 23 BzV ACz 80.
35 JERRY SHEBA R r280622RD03 s 2382V ACz 76

36 JOHNSON PAUL J 12806228D036 2382VAC2 72

37 JOTHI LAKSHMI M 12806228D03 7 23 BzV ACz 76

38 KANAHA VAISHALI A 12806228D03 8 23 BzV ACz 80

39 KAVITHA P t2806228D / ) 76

CT}'A
ISN CI}LLEGE ()r EDUCATI()J,I

MELATHEDIYOOR,
TIRTJNELVELI. R?7 16,'



40 KAVYA P 12806228D040 23BZV ACz 92

4T LANCE JOYCE R 12806228D04 l 2382V ACz 92

42 LATHA L r2806228D042 2382V ACz 92

43 MADHUBALA N 12806228D043 23B2VAC2 80

44 MAHESWARI S t280622BD044 23B2VAC2 84

45 MALARVIZHI K 1280622BD045 2382V ACz 88

46 MALAVIKA M t2806228D046 2382V ACz 84

47 MARIAPONMANIRSD 12806228D047 2382V ACz 88

48 MARIA ROSHMA JOSHIBA R r2806228D048 2382V ACa 80

49 MARIAMMAL B 12806228D049 23B2VAC2 80

50 MARY BELINA V R 12806228D050 2382V ACz 76

51 MATHANKI M t2806228D05 l 23B2VAC3 92

52 MOHAMED SUBAITHA M A 12806228D052 23 B2VAC3 84

53 MOHAN ANTONY A t2806228D053 23B2VAC3 88

54 MURUGA PADMA K 12806228D054 23B2VAC3 80

55 MTJRTJGANANTHI SUGUNA S t2806228D055 23B2VAC3 76

56 MI.JRUGESWARI R 12806228D056 23 B2VAC3 80

57 MTJTHTJLAKSHMI M t2806228DOs7 23B2VAC3 80

58 MTJTHULAKSHMI R r2806228D0s8 23B2VAC3 84

59 NIVETHA S r2806228D0s9 23B2VAC3 92

60 NOORTJL AMEEN S r2806228D060 23 B2VAC3 84

61 PARAMESWARI C r280622RD061 23B2VAC3 76

62 PERATCHISELVI A 12806228D062 23B2VAC3 72

63 PETCHIAMMAL G t280622RD063 23B2VAC3 84

64 PETCHTAMMAL S (20.0s. l 998) t2806228D064 23 B2VAC3 88

65 PETCHTAMMAL S (29.0s. 1997) 12806228D06s 23 B2VAC3 92

66 PRAVE,EN KI.JMAR R 12806228D066 23 B2VAC3 84

67 PRICILLA C 12806228D067 2382VAC3 88

68 PRISKILLA J 12806228D068 23 B2VAC3 80

69 RADHIKA P r2806228D069 23B2VAC3 76

70 RAJALAKSHMI G 12806228D070 23 B2VAC3 72

71 RAMALAKSHMI P 1280622BD071 2382VAC3 84

72 REKA C 12806228D072 2382VAC3 88

73 REVATHI S 12806228D073 2382VAC3 84

74 SAKTHI DEVI Y t2806228D074 23B2VAC3 92

75 SANGEETHA P r2806228D07s 23 B2VAC3 96

76 SANGEETHA S V t280622BD076 2382V AC4 82

77 SANTHI A 1280622RD077 23 BzV AC4 88

78 SANTHIYA S 12806228D078 23 B2VAC4 80

79 SEETHA LAKSHMI S t2806228D079 2382V AC4 88

80 SHABE,NA FATHIMA M t2806228D080 23B2VAC4 80

81 SHEEBA S 12806228D081 2382V AC4 B4

82 SINTHIYA R 12806228D082 23BZVAC4 76

83 SIVARAMAKRISHNAN T S 12806228D083 23 B2VAC4 72

84 SIVASANKARI S 12806228D084 23 BZV AC4 84

85 SREEJA S t2806228D085 23B2VAC4 88

86 SIJBRAMANIAN K r2806228D086 23B2VAC4 92

87 SUJA@RAMANI K 12806228D087 VAV4 X
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PSN f,01[EGE t]F EI)UCATtrrt
IttfiLATHED.YOOR'

TlRtlNtrl \rtrt I _ cn, 4Eq



/

88 SL|NDARA RAJ J t2806228D088 23 BzV AC4 88

89 SWETHA S 12806228D089 2382V AC4 80

90 THEVAR AMBIKA ESSAKI r2806228D090 23B2VAC4 76

91 THOWFIC FATHIMA S t2806228D09 l 23B2VAC4 72

92 TRYPHENA DIJLSY A 12806228D092 23 B2VAC4 84

93 ULAGAMMAL S 12806228D093 23B2VAC4 88

94 VALARMATHI M 12806228D094 23B2VAC4 84

95 VARSHA G t280622BD09s 23B2VAC4 88

96 VENNILA S t280622BD096 23B2VAC4 96

97 VIDHYA A 12806228D097 2382V AC4 88

98 ARTI JENA t2806228D098 2382V AC4 84

99 VISWA SUNDARI P 12806228D099 23 B2VAC4 82

100 YASEER NAVEETH S r2806228D 100 2382V AC4 80

PSN COLLEGE OF EDI,II:ATION
UIELATHEO|YOO.^,

Iit.(Uir&LVELI - uJi ll2-



i PSI{ COLLH,Gtr OT E,DUCATION
(Approved by NCTE ond Aflilioted to Tomilnodu Teochers Educotion lJniversity,

Accredited witlt 'B' Grude by NAAC)
Melothediyoor, Poloyomkottli Toluk, Tirunelveli District-627l52.Phone:04634 - 279082

Emai I : ps n ced u@gmai l, com, W ebsitetvww. ns uee.co. i rt

M.ED. SECOND YEAR (2023-24) - VALUE ADDED COTJRSE
'counsnrrrurn.LTI;LHtr'rING

SYI,LAI]US

Unit 1: Introduction to Digital Marketing

. Overview of Digital Marketing
o Definition and scope
o Evolution of digital marketing
o Comparison with traditiorral rnarlieting

. Digital Marketing Strategy
o Developing a digital marketing strategy
o Setting objectives and goals
o Understanding the digital marketing funnel

. Key Digital Marketing Channels
o Overview of channels: SEO, SEM, social rnedia, content marketing, email

marketing
o Integrating channels into a cohesive strategy

Unit 2: Search Engine Optinrization (SEO)

. Introduction to SEO
o What is SEO and why it rnatters
o How search engines work
o Key SEO tenninology and concepts

. On-Page SEO
o Keyword research and analysis
o Optimizing content for search engines
o Meta tags, headings, and URL structure

. Off-Page SEO
o Social signals and their impact on SEO
o Local SEO strategies

Unit 3: Social Media Marketing

o Introduction to Social l\{edia Marl<efing
o Importance of social media in digital nrarketing
o Overview of major social media platforms (Facebook, Twitter, Instagram,

LinkedIn, etc.)
o Creating a social media strategy

. Content Creation and Management
o Developing engaging content for different platfonns
o Social media content calendar
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o Tools for content creation and management
. Social Media Advertising

o Types of social media ads
o Measuring and optimizing social media ad performance

Unit 4: Content Marketing

. Introduction to Content Marl<eting
o What is conterrt marl(etinl,?
o Importance of content marketing in digital strategies
o Types of content: Blogs, videos, infographics, eBooks

. Content Creation and Strategy
o Developing a content rnarketing strateg),
o Creating valuable and relevant content
o Content distribution channels

. Measuring Content Marketing Success
o Key metrics and KPIs for content marketing
o Tools for tracking and analysing content performance

Unit 5: Analytics and Performance Measurement

. Introduction to Digital Analytics
o Importance of anall,tics in digital rnarketing
o Overview of digital analytics tools (Google Analytics, SEMrush, etc.)
o Key performance indicators (Kpt, for digital marketirrg

. Data Collection and Analysis
o Methods for collecting data
o Analysing data to derive actionable insights
o Creating and interpretirrg reports

. OptimizingMarketingPcrfornrance
o Using data to inrprove digital nrarketing strategies
o Best practices for ongoing performance measurement

References:

. clifton, B. (2020). Advtutced web Artetrics tuith Google Anolytics. wirey.

. Chaffey, D., & Ellis-Chadrvick, F. (2019). Digitot lt,larketing: Stratey,
Implementation, and Prac tice, P earson.

. Ryan, D. (2016). under,standing Digitol Marketing: Marketing strotegiesfor
Engaging the Digital Generation l(ogan Page.

. Fishkin, R., & Hogenhaven, T. (201 5). The Art oJ'sEo: lfiu.ttaring seorch Engine
Optimizatior. O'Reilly Media.

o Qualman,E. (2020). Sociulnontics: How Social Media Transforms the Way We Live
and Do Business. Wiley.

. Tuten, T. L., & Solomon. M. R, (2017).Soc:ial lt{cdia lularketing. Sage Publications.
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AnslYer ALL
trach Quc'stions

the qucstion
carries 1 marks

I. What is the primary goal of digital nrarketing?
A) To create offline advertisenrents

B) To increase brand alvareness and drive online sales

C) To prodLtce TV comnrercials

D) To distribute print flyers

of the following is a key component of SE,O?

A) Paid search ads B) Social nredia engagement

o C) Keyword research D) Email marketing

3. What does PPC stand for in digital marketing?
o A) Pay Per Click B) Pay Per Conversion

o C) Pay Per Content D) Pay Per Customer

4. Which platform is known for its business-orientcrl social networking?
o A) Facebook B) Instagrarn

o C) Linkedln D)'twitter
What is the purpose of a landing page in digital marketing?

o A) To provide general information about a company

o B) To capture leads or conversions from a specific campaign
o C) To serve as a homepage

o D) To display company news

Which metric measures the percentage of visitors who leavc a lvebsite after
viewing only one page?

" A) Bounce Rate B) Click-Through Rate

o C) Conversion Rate D) Engagement Rate

What is an example of off-page SEO?
o A) Optimizing meta tags B) Building backlinks
o C) Writing blog posts D) Updating site content

Which of the following is a common social nrediir platform for visual content?

o

o

o

o

2. Which
o

5.

6.

7.

8.

o A) fwitter
o C) Pinterest

B) Lirrl<ed In

D) Ileddit
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9. What does the acronym CRM stand for in digital marketing?
A) Customer Relationship Management

B) Customer Retention Marketing
C) Content Resolu'ce Managenrent

D) Conversion Ratc N4altagerlent

is a common tool used for tracking website analytics?

o

o

o

o

10, What
o A) HubSpot

o C) Hootsuite
B) Google Analytics
D) Mailchirnp

I l. Which type of marketing involves sending personalizecl emails to a list of
subscribers?

o A) Content Marl<eting

o C) Ernail Marl<ctirrq

B) Impressiolrs

D) Conversiorr Rate

B) Social Media Marketing
D) Affiliate Marl<eting

12. Which digital marketing strategy focuses on creating and sharing valuable
content to attract and engage customcrs?

o A) Paid Search Advertising B) Content Marketing
o C) Social Media Marketing D) Display Advertising

l3' What is the term for the process of irnproving a rvebsite's visibitity in search
engine results?

o A) SEM B) SEo C) PPC D) SMM
14. Which metric indicates the cffcctivcness of an arl in cncouraging users to take a

specific action?
o A) Click-Through Rate (CTR)

o C) Cost Per Acquisition (CPA)

15. What is the purpose of A/B testing in cligital marketing?
o A) To compare two versions of a webpage or ad to see which performs better
o B) To test differcnt rnarketing clrannels

o C) To measure customer satislaction

" D) To analyze conrpetitor strategies

16. Which social media platform is known for its short-form video content?
o A) Instagram B) Snapchat C) Linlcedln D) Twitter

17. What does CPC s(ancl for in digital advertising?
o A) Cost Per Clicl< B) Cost Per Conversion
o C) Cost Per Campaign D) Cost Per Custonrer

18. which type of content is best for engaging audiences on a professional
networking site like Linl<cdIn?

o A) Personal anecdotes B) Industry insights and thought leadership
o C) Enteftainment nervs D) Viral menles

r jr\l
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19. What is a 'rconversionrr in digital marketing?
o A) When a user views a page

o B) When a user clicl<s on an ad

o C) When a tlser contpletes a desired action, such as making a purchase
o D) When a user shares a post

20. Which metric is used to measure the cost of acquiring a customer through a
specific marketing campaign?

o A) cost Per click (cPC) B) custonrer Lifetirne value (cLV)
o c) cost Per Acquisition (cpA) D) Ret,rn on Investment (Rol)

21. What is the primary goal of retargeting in digital marketing?
o A) To attract new customers

o B) To increase brand awareness

" C) To re-engage Ltsers who have previously interacted with yoLrr brarrd
o D) To improve SEO rankings

22. Which type of digital marketing focuses on leveraging user-generated content
and reviews?

o A) Content Marl<eting B) Social proof Marketing
o C) Influencer Marl<eting D) Affiliate Marketing

23. what is an important benefit of using email marketing automation?
o A) Sending emails manually
o B) Customizing email content for each recipient
o C) Tracking user behavior rnanually
o D) scheduling and sending personalized ernaits automatically

24. which of the following is a common KpI for measuring social media
performance?

o A) Page Load Time B) Click-Through Rate (CTR)
o C) Bounce Rate D) Engagement Rate

25. What does ROI stand for in digitat marketing?
o A) Return on Investment

o C) Return on Inconre

B) Rate of Interest

D) Rate o1'lnteraction

ION



I

/

/

PSN COI,LEGE OF EDI"]CATION
(Approved by NCTE onl .Aflitiotatl lo Tumilnodu Teachers Elucotion IJniversity,

Accretlited with 'B' Grode by NAAC)
Melathediyoor, Palayamkottei Taluk, Tirunelveli District-627l52.Phone: 04634 - 27g0g2

Emoil : ps nced u@m o il. cont, W ebsitetu:wtv,nst t ce. ut, i tt

M.ED. SECOND YIIAR Q023-24) - VALUE ADDED COIIRSE,

COURSE TITLE: DIGITAL MARKIITING

COURSE CODET Z3M2VACI

Answer Key

1. Answer: B) To increase brand awareness and drive online sales.
2, Answer: C) I(eyword research
3. Answer: A) Pay Per Click.
4. Answer: C) Linkedln
5. Answer: B) To capture leads or conversions frorn a specific campaign
6. Answer: A) Bourrce Rate.
7. Answer: B) Building backlinks.
8. Answer: C) Pinterest.

9. Answer: A) Custorner Relationship Management.
10. Answer: B) Coogle Analytics.
11. Answer: C) Email Marketing.
12. Answer: B) Content Marketing.
13. Answer: B) SEO.
14. Answer: D) Conversion Rate.
15. Answer: A) To compare two versions of a webpage or ad to see rvhich

performs better.
t6. Answer: B) Snapchat.
17. Answer: A) Cost Per Click.
79 Ansu,er: B) )ndustry )nsights and thought )eadership.
lS.\s.:ssqs -S.o*.,=.-S..*=-.t\i.oE.

purchase.

20. Ansrvcr: C) Cost Per Accluisition (CPA).
z{ Knswer: cf ft re-engage users w6o frave prcvlously lnter:acted. wtth.

your brand.

22. Anslr>en B) Social Proo?I[arketing.
23. Answer: D) scheduling and serrding personalized emails automatically.
24. Answer: D) Engagentent Rate.
25. Answer: A) Return on Investrnent.
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Answer ALL
Each Questions

the question
carries 1 marks

l. What is the primary goal of digital nrarketing?
o A) To create offlirre advertisements

o @To increase brarrd awareness and clriv ales

: S] ;: :;IITT]I ffTIJ,'; 
A S

2. Which of the follorving is a key conrpouent of SIIO?
B) Social med ent

D) Ernail ntarl

3.

4.

5.

What does PPC stand for in digital nrarke{ing?

" @ Pay Per Click B) Pay Per Conve

" C) Pay Per Content l) Pay Per Custo

which platform is known for its business-oriented social nefworking?
o A) Facebook B) Instagram ,.
o Oun*"am D) Twitier u/

What is the purpose of a landing page in digital marketing?
o 4) To provide gencral inforrnation about

r @fo capture leads or conversions from ampaign
o C) To serve as a horlepage

o D) To display company ne\vs

Which metric measures the pcrcentagc ol'l'isitors ryho leave a websitc altcr6.

ViEWi Hffi"JT:, B)

o C) Conversion Rate D)

7 . What is an example of off-page SIIO?

: dffIilftTJ;J:.:'''
o A) Twitter
o 

}rrnterest

B) Buildi nks

D) Updat ontent
8. Which of the follorving is a comnron social media platform lbr visual content?

B) L,inkedln

D) Reddit

- CT}'ALPS+tj 0r dt}ilrn'iil]iI IIJtELAl'r{EDIYT}UI{;,
TrHtrii.rgt$ sr,r .; st i'[$il'.
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9. What does the acronym CRM stand for in tligital marl(eting?
A) Customer Relationship Manage

@Custon'ler Retention Marl<eti ng

C) Content Resource Man .gement

D) Conversion Rate Managenrent

is a common tool used for tracking rvebsite analytics?

o

o

o

o

10. What

I l. Which type of marketing involves sending personalized emails to a list of
subscribers?

o @Content Marketing
o C) Email Marl<eting

12. Which digital marketing strategy focuses on creating and sharing valuable
content to ge custo

o A) rtising ontent Marketing /-
o C) keting D) Display Advertising

13. What is the term for the process of improving a website's visibility in search

C) PPC D)SMM -/
14. Which metric indicates the effectiveness of an ad in encouraging users to take a

specific action?
o A) Click-Through Rate (CTR)

o C) Cost Per Acquisition (CPA)

15. Wha purpose of A/B testing in digitat marl<eting?
o o compare two versions of a webpage or ad to see which performs better
o B) To test different rrarketing channets

o C) To measure customer satisfaction -,."
o D) To analyzecompetitor strategies '/

16. which social media pla is known for its strort-form video content?
o A) Instagram Snapchat C) Linliedlir D) Twitter

17. What PC stand for in digital aclvertising? ,.-'
o st Per Click B) Cost per Conversiol.r

o C) Cost Per Canrpaign D) Cost Per Custome 
-

18. which type of content is best for engaging auclicnces on a professional

o C) Entertainment news D) V

engine results?
o A) SEM SEO

B) Google Analytics
D) Mailchimp (

B) Social Media ting
D) Afnliate Mar

Im press ions

Conversi onRat{

rIF
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19. What is a "conversionrr in digital marketing?
o A) Whdn a user views a page

o p When a user clicl<s on an ad

. I when a user co,rpletes a clesired rch as rnaliing a purohase
o D) When a user shares a post

20. Which metric is usecl to rneasure the cost of acquiring a customer through a
specific marketing cantpaign?

o A) Cost Per Click (CPC) B) Custorler Lifeti LV)
o ost Per Acquisition (CpA) D) Return on Inves

21. Wha primary goal of rctargeting in cligital arl<eting?
o A) To attract new customers

teracted with your brand
o D) To improve SEO rankings

22. Which type of digital marl<cting focuses on leveraging user-gencratetl content
and reviews?

A) Content Marl<eting @tocial proof Marl<eting
C) Influencer Marl<eting D) Affiliate Marl<eting ,/

is an important benefit of using email mal'l<eting automation?

" A) Sending emails rnarrually

o B) Customizing email content lbr eacli recipient
o Q Trackirrg user behavior manually

" @ Scheduling and sending personalized enrai atically
24. which of the follorving is a common KpI for meas cial media

Perroriffi:1 
Load ri,re

o C) Bounce Rate

25. What kr ROI stand for in digitnl

:gx:I;ililff,ilcn'[

o

o

23. What

ma rlieting?
B) Rate of Interest

D) Rate of Interaction
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Answer ALL
Each Questiorr

the q uestions
ca rries I rn a rks

I . what is the primary goal of digital marl<cting?
o A) To create offline advertisements

@ B) To increase brancl awareness ancl clrive online

. 3l ;::i:l;rTl Iil,;;::rcas
2. Which of the follorving is a hey conrponent of SIIO?

" B,::'ffiil'J::T.,,3 wha''ffiil;.:'l,l: 
:,rin

digittl nlarketing?
B) Pav Per Convet'sion

811
-/ 

q

B) Social media en

D) Ernail marketin

rtt

o rkin g?

o C) Pay Per Content I)) Pa1, Per ('ustotner

4. WhichJ$tform is kno\vn for its business-oriented social netlv
o WFacebook ll) Instagrarn ,
o C) Linkedln D) Trvitter' -/

5. What is the purpose of a landing page in digital marketing?
A) To provide gcncral infclnnation about a contpan)/

6 wr,i.r,il:ff:13,::llll'il:Htagc or visitors ivrro reave a

viewing only one page?

o ounce Rate

o onversiolr l{atc

7 . What is an example ol'ol'['-page

tim izing nreta tags

iting blog posts

B) Buildirrg bar:klinks

D) Updating site conte

B) Clicl<-Thror.rgh Rate

D) Iingager)tont Rate

SEO?

a common social rnedia platform for visual content?
B) I-in ked I n

D) Iteddit

o

o

8.

L
)ut;
CR
t7i

FA
Etl

YO
-62

F:l
IY

:0
o(
l, /-

CII
,[lF
tEDI
ELI

6
lNt
GE
ir:{
LVI

II
:G
\r
:t \.b

II
EI

A
E,i1,,

Plil,i



PSN COLLEGII OF ITDUC]ATION
(Approved by NCTE and Affilioted to Tamilnoclu Teqchers Eclucotion University,

Accredited willt 'B' Grede by NAAC)
Melathediyoor, Poloyamkottoi Ttluk, Tirunelveli Dislrict-627l52.Phone: 04634 - 279082

E mo i I : ps n ce d u@gnruil. co ru, Websi te :1ry1'. rrs ly elllg

9. What does the acronym CRM stand for in digital m g?

q ll :;;':,T:; [:]:ffi''#.x:;i;"*,,
o C) Content Resource Vlanagement

o D) Conversion Rate Managerrent
r0 w':"ll 

H:::,ffitoor 

used ro 

,, Ji,lf',:TlilIll.rvtics?
I l. Which type of marketing involves sending personalized emaits to a list of

subscribers?

B) Social Media Marl<eting

D) Afnliate Marketing
12. Which digital marketing strategy focuses on creating and sharing valuable

content to attract and engage custorners?

g A) Content Marl<eting

C C) Email Marl<eting

3 ffi :fi; H[Iri*

/

ss ofan atl in cncouraging users to take a

/

perf orm s better

B) Irnpressions

D) Conversion Rate

15. What is the purpose of A/B testing in digital rnarketing?
o A) To compare two versions of a rvebpage or ad to see which
o B-) To test difl'erent marketing channels

. @ro measurc custonrcl' satislaction

o D) To analyze competitor strategies

thoLrght leadership

speci tion ?

o Click-ThroLrgh Rate (CTIl)
o C) Cost Per Acqlrisitiorr (CPA)

o A) Cost Per Clicl< B) Cost Per Conversiolr
o C) Cost Per Carnpaign @ Cost Per Custorrer

18. which type of content is best for cngaging audiences on a professional
networking site like Linl<eclIn?

o A) l)ersoltitl artccclotss clusfrf irrsights artr.l

o C)Entertairlnentnc\\s iral mentcs

PSN CI}LLEGE
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19. What is a "conversion'r in digital marketing?
o A) Wheh a user views a page

o hen a user clicks on an ad

o hen a user completes a desired actiorl, such

o D) When a user shares a post
a purchase

20. Which metric is used to measure the cost of acquiring a customer through a
specific marketing campaign?

o Al Cost Per Click (CPC) B) Customer L LV)
o C,f Cost Per Acquisition (CPA) D) Return on Ir

21. What is the;lrimarl'guat of rcllrgeling in digil:rl nr*

" A) To attract new cLtstorners

o D) To improve SEO rankirrgs

22. Which type of digital nrarl<ctittg focuses on leveraging user-gencrated content
and reviews?

o A) Content Marl<eting ial Proof Marl<eting ./
o C) lnfluencer Marl<eting D) liate Marketing (,/

23. what is an important benefit of using email marketing automation?
o A) Sending emails manually

o B) Customizing enrail content fbr each recipient ,/
o ATrackirrg uscr bchavior nranually .,/o (!/Scheduling and sending personalized enrails automatically

24. which otthe following is a common KPI for measuring social nrctlia
performance?

"3 B
25.What {rW in digita ,W,

" 
g ment
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VALUII ADDtrD COTIRSIIS: 2023-24

SCI'IED[I[,fI

Date: 28.08.2023 to 02.09.2023 Total Ilours: 36

S.No. Cou rsef
Yea r

Course Code Title of the Value
Added Course

No, of
Stud e nts

Name of the
Co-Ordinator

I B.Ed.
II Year

23R2VACI Prol'essional lithics 25

Dr. S. I(OT'|LIRSAN'IY

2 B.Ed.
II Yea r

23B2YACz Ilasic Counselling
Skills

25

3 B.Ed. II
Year

23R2VAC3 \[/omen ltights 25

4 B.Ed. II
Year

23R2VAC4 Qua ntittrtive Aptitude
& Reasoning Sliills

25

-5 M.Ed.
II Year

23M2VAC1 Digitnl Marl<eting 25

6 M.Ed.
II Yea r

23M2VA('2 Interpersonal Sliills 25

\
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COTIRSE TITLE: INTERPERSONAL SKILLS COURSE CODE: 23MI2YAC2

SYLLABUS

Unit 1: Foundations of Interpersonal Skills

Objective: Understand the irnportance of interpersonal skills in personal and
professional settings.
Topics:

o Definition and types of interpersonal skills (communication, empathy, active
listening)

o The role of interpersonal skills in building relationships and career success
o Self-awareness and its irnpact on interpersonal skills

Unit 2: Effective Communica{ion Techniques

. Objective: Learn and practice effective communication techniques to enhance
interpersonal interactions.

. Topics:
o Verbalandnon-verbal communication
o Active listening, questioning, and feedback skills
o Communication barriers and overcolning them

Unit 3: Emotional Intelligence and Interpersonal Skills

. Objective: Understand the concept of enrotional intelligence (EQ) and its relevance
to interpersonal skills.

. Topics:
o Components ofemotional intelligence: self-awareness, self-regulation,

motivation, empathy, and social skills
o Applying emotional intelligence to enhance interpersonal skills
o Developing empathy and tnanaging emotions in interpersonal contexts

Communication.

Unit 4: Conflict Resolution and Negotiation

Objective: Learn techniques for resolving conflicts and negotiating elfectively in
various interpersonal scenarios.
Topics:

o Types of conflicts and their causes
o Conflict resolution styles (competing, avoiding, accomrnodating,

collaborating, corn pronr ising)
o Negotiation techniques and strategies

l-N



PSNI COLtr,MG M O F.' HT}UCATION
(Approved by NCTE ontl Allitiated to Tomitnadu Teochers Education l)niversily,

Accredited witl ,B, Greule by NAAC)
Melothediyoor, Polayamkottoi Taluk, firunelveli Distrla-627lS2.Phone: 04634 - 27g0g2

Emal I : ps n ce d u@m all, c o m, W ebsitetvww. o s nce. c o. i tt

Unit 5: Teamwork and Collaboration

' Obiective: Develop skills for effective teamwork and collaboration in diverse
environments.

. Topics:
o Dynamics of team behaviour and roles
o Building trust and fosteri,g a collaborative environment
o Strategies for effective team communication and decision-making

References and Further Reacling:

o "Interpersonal Skills in organizations" by Suzanne de Janasz. Karen Dorvd,
and Beth Schneider

o "Emotional Intelligence2.0" by,Travis Bradberry and Jean Greaves
o "People Skills: How to Assert Yourself; Listen to others, and Resolve

Conflicts" by Robert Boltorr
o Goleman, D. (1995). Emotional Intelligence: why It can Matter More Than

IQ. Bantam Books.
o Fisher, R., Ury, W., & Panon, B. (1991). Getting to yes: Negotiating

Agreement Witlrout Giving In. penguin Books.
o Lencioni, P. (2002). The Five Dysfunctions of a Team: A Leaclership Fable.

Jossey-Bass.

o Patterson, K., Grenny, J,, McMillan, R., & Switzler, A. (201l). Crucial
conversations: Tools for Talking when Star<es Are High. McGrarv-Hill.
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Course Code Title of the Vatue
Added Course

No. of
Students

Na me of the
Co-Ordinator23R2VAC1 Professiona I lith ics

Dr.S.l(OTTU RSAMy

23B2VAC2 Basic Cou nselling
S I<i Ils

23B2VAC3 Women Ifights

23B2VAC4 Qua n ti ta tive Aptit.,,f *
& Reasoning Sltills

Digital Mrif.uing

Interpersonal Skills

23NI2VACI

23TVI2VAC2

S.No. Course/
Yea r

I

2

3

4

5

6 M.Ed,
II Yea r
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M.ED. SECOND YEAR (2023-24) -VALUE ADDED COURSE

COT,RSE TITLE: INTERPERSONAL SKILLS

COURSE CODE:23MZVAC2

Name:
Time: 30 Minutes

Reg.No:
Max.Marks:. 25

Answer ALL the questions
Each Question carries I mark

2.

3.

4.

l. What is the primary component of effective communication?

o a) Speaking loudly b) Active listening

o c) Multitasking d) Dominating the conversation

Which of the following is NOT a type of non-r'erbal communication?

o a) Facial expressions b) Tone of voice

o c) Written emails d) Body language

What is the term for understanding another person's feelings or perspectives?

o a) Sympathy b) Ernpathy c) APathY d) Criticism

barrier to effective commttnication?

o c) Noise and distractions

b) Clear messaging

d) Eye contact

5. Emotional intelligence is primarily about managing which of the following?

o a) Money b) Ernotions c) Time d) Resources

6 whichfi[#fl::i[: sign of good teamwork?

o c) Unilateral decision-rnaking

b) Clear communication

d) Lack of accountability

What does 'assertive communication' mean?

o a) Being aggressive to make a poirrt

o b) Expressing your views respectfully and confldently

o c) Avoiding conflicts at all costs

o d) Staying silent to avoid confrontation

Which of the follorving is a

o a) Active listening

7.
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8. Which of the following is a key element of conflict resolution?

o a) Ignoring the issue b) Blaming others

o c) Finding a mutually acceptable solution d) Avoiding discussion

9. What is the purpose of active listening?
o a) To prepare your response b) To truly understand the speaker's message

o c) To dominate the conversation d) To criticize the speaker

10. Which
goal?

o

I l. Which
o

o

term describes the ability to worh well with others toward a common

a) Independence b) Teamworl(

of these behaviors is esscntial

a) Gossiping b)

c) Ignoring feedback d)

c) lsolation d) Self-reliance

for building trust in relationships?
Being hotlest and transparent

Withhold ing i nformation

12. What is meant by 'feedback' in interpersonal communication?

o a) Criticism only b) A resporlse to a message

o c) Ignoring what was said d) Avoiding interaction

13. What is a benefit of good interpersonal skills in the rvorkplace?

o a) lncreased cont'licts b) Poor teamwork

o c) Enhanced collaboration and productivity d) Reduced morale

14. Which interpersonal skill involves understanding and managing one's olvn
emotions and those of others?

" :l l:Hffi:l< 
s

rs wn:'n;ijH;#:IJ

b) Emotiorral intelligence

d) Decision-rraking

part of emotional intelligence?

b) Self-regulation c) Physical fitness d) Empathy

16. What is'active listening'?
o a) Interrurpting to nrake your point

o b) Nodding without understanding

o c) Fully concentrating. understanding, responding, and remembering what is
being said

d) Looking arolrnd while sorneone speaks
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17. Which style of communication is considered most effective for maintaining
healthy relatitlnships?

o a) Aggressive b) Passive c) Assertive d) Passive-aggressive

18. which of the following is an example of effective feetlback?
o a) "You always do it wrong.,,

" b) "l noticed that the report was late; let's work on a plan to ensure it,s on time
next week."

o c) "You're hopeless at this." d) "l don't care about your work."

19. which communication method is most effective for building trust?
o a) Being defensive b) Avoiding eye contact
o c) Being open arrd transparent d) criticizing others publicty

20. What is a key skill for effective negotiation?
o a) Insisting on your poi,t only b) Finding win-win solutions
o c) Ignoring the other party's concerns d) Raising your voice

21. Which of these is a benelit of maintaining eye contact during comlnunication?
o a) Shows disinterest b) Demonstrates confidence and attentiveness
o c) Indicates dominance d) Creates discomfort

22. what does' body language' com m unicate i n interpersonal i nteractions?
o a) Only nervousness b) Feelings, attitudes, and intentions
o c) Strictly professionalism d) Nothing significant

23. which of the following practices can help in managirrg conflicts?
o a) Listening actively and ernpathizing b) Ignoring the other person
o c) Escalating the situation d) Blaming the other person

24. Which component of emotional intelligence involv6s recognizing ope's owl
emotions?

o a) Self-regulation b) Ernpathy c) Serf--awareness d) Motivation

25. what does 'rapport building' nreau in interpersonal communication?
o a) Creating barriers b) Building a friendly arrd trusting relationship
o c) Avoiding conversations d) Forcing opinions

/
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Answer Key

I . Answer: b) Active listening

2, Ans\r,cr: c) Written emails

3. Ansrver: b) Empathy

4. Ansn,er: c) Noise and clistractions

5. Answer: b) Ernotions

6. Answer: b) Clear communication

7 . Ans$'er: b) Expressing yoltr views respectfully and confidently
8. Ans\\rer: c) Fincling a nrutually acceptable solr.rtion

9, Anslver: b) To tnrly understand the speaker,s message
10. Anslyer: b) T'eamwork
I l. Ansrver: b) Being honest and transparent
I2. Answer: b) A response to a message
13. Answer: c) Enhanced collaboration and productivity
14. Answer: b) Emotional intelligence
15. Ans\\,er: c) Physical fitrress
16. Ansryer: c) Full), .oncentrating, understanding, respond ing,

and remembering what is being said
Ansrver: c) Assertive17.

18.

19,

20.
2l .

22,

23.
24.

25.

Anslver: b) "l noticed that the report was late; let's work on a
plan to ensltre it's on tirne next week.,,
Ans\\,er: c) Being open and transparent
Ans\\'cr: b) Finding \\,irr-rvin solutions
Atrstl'er: b) Demottstrates contldence and attentiveness
Ans\\'er: b) Ireelings, attitr.rcles,, ancl irrtentions
Ansn'er: a) Listening actively and ernpathizing
Ans\\,e r: c) Se lf-awareness
Ansrver: b) Br.rilding a friendly arrcl trusting relationship
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Answer ALL the questions
Each Question carries I mark

l.

2.

3.

What is the primary component of effective communication?
o a) Speaking loudly @o.tive tistening
o c) Multitasking d) Dominating the conversat

Which of the following is NoT a fype of non-verbal
o a) Facial expressions b) Tone of voice
o @Written emails d) Body language

communication?

What is the term for understanding another person's feelings or perspectives?
o a) Sympathy @fmpathy c) Apathy d) C

6. Which of the following is a sign of good teamwork?
o a) Frequent conflicts b) Clear commqnication

$U"ilateral decision-making d) Lack of accountabilito(

4 whichffl:,l'i:JJ;,il'

" @roise and distractions

barrier to effective communication?
b) Clear ntessaging

d) Eye contact

7, what does 'assertive communication' mean?

o eing aggressive to make a point

o xpressing your views respectfully and

o c) Avoiding conflicts at all costs

o d) Staying silent to avoid confrontation

-/
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8' which of the follorving is a key element of conflict resolution?

9. What is the purpose of active liste
o a) To prepare your response o truly understand the speaker's message
o c) To dominate the conversation d) To criticizethe speaker /

10. Which term describes the ability to work well with others toward a common

I 1. Which of these behaviors is esscnti4l for building trust in relationships?
o a) Gossiping 

@Aringhonest and transparent -/.o c) Ignoring fecdback d) Withholding inflornration -/

2 w':":fi{1tr};l}:::i: interpersonal comm unication?

@ response to a rnessage //
d) Avoiding interaction

13. what is a benefit of good interpersonal sl<ills in the workplace?

14. Which interpersonal skill involves

'*:'':l 
l:Hfil$;i"ers?

understanding and managing one,s own

@*otional i ntel I igence

d) Decision-rnaking

I s wn:'n 
;i:HJJ:IJ Ti$Hffil',Hlrfr;[:l n,ness

16. What

o

o

o

is 'active listening'?
a) Interrupting to make your point

dding without understanding

ly concentrating. understanding. responding, and remembering what is
said

d) Looking around lvhile sonreone speaks

J'-

d) Empathy

PS

--
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17. Which style of commullication is considered nlost effective lor maintaining
healthy relationships?

o a) Aggressive b) Passive

interactions?

intentions

Assertive d) Passiv e

18. which of the following is an example of effective feedback?
o a) "You always do it wrong.',

o c) "You're hopeless at this.,,

19. which communication methorr is most effective for building trust?

o c) Ignoring the other party's conc

21. Which of these is a benefit of maintaining eye contact during communication?

22. What does 'body language' communicate in interpersonal

: :l ffll,}T:l'ff ]',,, i sm ffi:f,ffi ,TIH:li; 
and

23. which q[the following practices can help in managing conflicts?
o @t rt"ning actively arrd empathizing b) Ignoring the other person
o c) Escalating the situation d) Blarning the otherperd

24. Which component of emotional intclligence involves recognizing one,s own
emotions?

o a) Self-regulation b) Empathy @S.tt u*areness d) M

25. What does 'rnpport builtlirrg,;r1gan in interpersonal communication?
o a) Creating barriers [9/euitOing a friendly arrd trusting relationship
o c) Avoiding conversations d) Forcing opinions

].JC IN
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Answer ALL the questions
Iiach Question carries I ntarl<

o c) Multitasking d) Dominating the conv

Which of the following is NoT a type of non-\,erbat
o ial expressiorrs b) Tone of voice
o tten emails d) Body language

3 what':iufiI# 
;ffiI',-,iilH;

communication?

person's feelings or perspectives?

2.

6 *Tn 

il*;L#if l::,:il,, j:ffi;lx;r;r,

7, What does'assertive communication' mean?
o a) Being aggressive to make a point

o xpressing your views respectfully and confidently
o voiding conflicts at all costs

o d) Staying silent to avoid confronration /

d)Criticism 
//

4 *T"''lrlfil;: 
::llli:H;ff;'Imun 

ca"n?

5. Emotional intelligence is primarily about managing lvhich of the following?
o a) Money motions c) Time d) Resourcet 

-/
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Which of the following is a key element of conflict resolution?

What is the purpose of active liste
o a) To prepare your response o truly understand the speakecs message

o c) To dominate the conversation d) To criticize the speake

10. Which term describes tlre ability to lvork well with others towarcl a common
goal?

o a) Independenc eamwork c) Isolation d) Sel e

I l. Which of these behaviors is essent

o a) Gossiping

o c) Ignoring feedback

I3. What is a benefit of goocl interpersonnl skills in the rvorkplace?

9.

14. Which interpersonal skill involves
emotions and those of others?

o a) Technical skills

o c) Negotiation

15. Wh hese is NOT a part of enrotional
elf-awareness b) Self-regu lation

16 w',:":ll#lfifid*;ffiffi:

understanding and managing one's own

motional intellig

ec ision-making

in tell ige n ce ?

c) Physical fitness 

Kd) 
Empathy

o d) Looking around while sorneone speaks -/
:
)'
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17. Which style of communication is considered most effective for maintaining
healthy relatiohships?

18. Which of the following is an examplc of cffcctivc feedback?

o ways do it wrong."

o ed that tlie report was late; let' work on a plan to ensLlre
),

c) "You're hopeless at this." d) "l don't care about yoLtr work."

19. Which communication method is most effective for building trust?
o a) Being defensive b) Avoiding eye contact

o 
@Beine 

open and transparent d) Criticizirrg others publicly

20. What is a key skill for effective negotiation?

23. Which of the follorving practiccs can help in managing conflicts?

24. Which component of emotional intelligence involv'es recognizing one's orvn
emotions?

o a) Self-regulatiorr

2l , Which of these is a bencfit o rtaining eye contact during communication?
o a) Shows disinterest emonstrates confidence and attentrygness

o c) Indicates dominance d) Creates discomforr -/ \

b) Ernpathy, @.lf-awaren 
'Motivation

25. What does'rapport building interpersonal communication?

o a) Creating barriers ing a friendly and trusting relationship

o c) Avoiding conversations d) Forcirrg opinions -/"

it's o



S.No. Student name
T

Register No. Course Coael

T
AISWARYA r280622MD001 2 3 M 2VAC1 88

2 ALPHONSA A r280622MD002 23 M 2VAC1 84

3 AMATHIJL MALIK A r280622MD003 23M2VAC1 92

4 AROCKIA SELVA MARY S M t280622MD004 23M2VAC1 96

5 ARUNKI.JMAR J 1280622MD005 23M2VAC1 88

6 BHI.JVANESWARI P S r280622MD006 23M2VAC1 80

7 BLESSY INBA S 1280622MD007 23M2VAC1 84

8 BLESSY ROSE REGINA T r280622MD008 23M2VAC1 88

9 E,LCI B 1280622MD009 23M2VAC1 76

10 ESAIVANI K t280622MD0 l0 2 3 M 2VAC1 80

TT HE,LE,N PRINCESS S t280622MD0 1l 23M2VAC1 84

I2 JEBAGOLDA A t280622MD0 12 23M2VAC1 88

13 JE,BAMALAI SELVAN S t280622MD0 l3 2 3 M 2VAC1 84

I4 JEEVA JAYASEELAN J t280622MD0 14 23 M 2VAC1 88

15 JENIF'ER F t280622MD01 s 23M2VAC1 84

16 JESSI A 1280622MD01 6 I ztM2vAcl 92

T7 JEYA CHITRA S 1280622MD0 l7 I zgM2vAcl 88

18 JE,YANTHI S 1280622MD018 lztM2vAclI ss

19 KAVIN P 1280622MD0 19 lzrM2vAcl I 76

20 KAVITHA M 1280622MD020 23M2VAC1 I 80

2L MARIAMMAL N 1280622MD02 I 23M2VACL l 84

22 MARY PRIYA X t280622MD022 2 3 M zVAC1 88

23 ME,NAKA J M r280622MD023 23M2VAC1 I 84

24 NAVEETHA K V r280622MD024 23 M 2VAC1 80

25 NISHA P 1280622MD025 23M2VAC1 84

26 NITHYA P 1280622MD026 23M 2V ACZ 80

27 PARVATHY L 128 0622MD027 23 M 2V ACZ 84

28 PREETHY J 1280622MD028 23 M 2V ACz 88

29 PRISKILLA THE,BORAL J 128 0622MD02e 23M 2V ACz 76

30 PRIYA S 1280622MD030 23M2V ACz 80

31 PRIYANKA S 1280622MD03 1 23M2V ACz 92

32 RACHE,L PUSHPA RE,XY M 1280622MD032 23M2 088
I

PR'I}TCI
PSN C()LLEGE [,F EUUCATIt).'I.

TVIELATHEDIYOOR, . !
YrE t lNtrt \rtrl I - R)7 1q2

PSN COLLE,GE OF E

Value Added Course - M.Ec

Course Title: 1. Digital Ma

Course Title, 2. Irt.tPetso,
lJatp nf Fxal

t
l-

.rl

)TJ CATI ON, TI RI.JN [_.,LV E LI

TIYPAR (2023-2024) - Score Card

ral skills - 23M2VAC2
rnination: 02.09,2023



f

;TPAL
PSN G0LLL'UE !L E0i'ICAI lUil

rurelnrHEDIYoOR'
rrnu'r'ieivELl - 627 152

33 RAMAN K t280622MD033 23M2V ACZ 84

34 SABARI VALLIAMMAL B 1280622MD034 23 M 2V ACz 88

35 SANGARI A r280622MD03s 23M2V ACz 84

36 SELVA BHARATHY S 1280622MD036 23M 2V ACZ 92

37 SELVA SWEETY'P r280622MD037 23 M 2V AC2 88

38 SHAJITHA BEGAM A t280622MD03 8 23M2V ACz 84

39 SHARMILA SOUNDRABAI J 1280622MD039 23M2V ACz 80

40 SIRIAPI.JSHPAM M 1280622MD040 23M2V AC2 84

4T SUDHA P 1280622MD04 1 23M2V ACz 80

42 SUGITHA M r280622MD042 23M2V ACz 84

43 SUHITHA S 1280622MD043 23M 2V ACz 88

44 SURYA B 1280622MD044 23M2V ACz 76

45 SWETHA S 1280622MD045 23M2V ACz 80

46 VALARMATHI G 1280622MD046 23M2V AC2 84

47 VALLI S t280622MD047 23M 2V ACz 88

48 VALLI T 1280622MD048 23M 2V ACz 84

49 VENI.JGA @ SIMPOSEMUKILA A 1280622MD04e 23M 2V ACz 88

50 VIJAYAN B 1280622MD050 23M2V ACz 84

-l

t



PSN COtLtrGE OF EDUCATION
(Approved by NCTE and AJ/iliated to Tamilnatlu Teuchers Eclucation (lniversity,

Accredited wilh'B' Grade by NAAC)
Melathediyoor, Palayamkottai raluk, Tirunelveli District-627lS2,phone: 04634 - 2790g2

Email : ps ncedu@gmail. com, W ebsite:wwv. os nee. co.i rt

B.ED. tr'IRST YEAR (2023-24)-VALUE ADDED COURSE

COT]RSE TITLE: GENDER SENSITIVITY COURSE CODEt}3BIVAC1

SYLLABUS

Course Objectives:

By the end of this course, students should be able to:

l. Understand and articulate the fundamental concepts and theories related to gender
sensitivity.

2. Analyse the impact of gender norms and stereotypes on individuals and communities.
3. Recognize and address gender-based discrimination and violence.
4. Apply gender-sensitive approaches in diverse social and professional settings.
5. Advocate for gender equality and promote inclusive practices within organLations

and communities.

Course Outcomes:

Upon successful completion of the course, students will be able to:

l. Define key concepts related to gender sensitivity and gender equality.
2. Evaluate the influence of gender norms and stereotypes on various aspects of society.
3. Identify and challenge instances of gender-based discrimination and violence.
4. Implement gender-sensitive strategies and practices in personal and professional

contexts.
5. Develop and present initiatives aimed at promoting gender equality and inclusivity.

Course Outline:

Unit 1: Introduction to Gender Sensitivity

. concepts and Definitions: Gender, gender sensitivity, and gender equality.. Historical Perspectives: Evolution of gender roles and norms.

. Gender Theories: Key theories and frameworks (e.g., Social Constructionism,
Feminist Theories).

Unit 2: Gender Norms and Stereotypes

understanding Gender Norms: How norms shape behaviors and expectations.
Gender Stereotypes: lmpact on individuals and society.
Case Studies: Examples of gender norms and stereotypes in different cultures and
contexts.

o
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Unit 3: fntersectionality and Diversity

Intersectionality: Understanding how gender intersects with race, class, sexuality,
and other identities.
Diverse Perspectives: The impact of intersectional identities on experiences of
discrimination and privilege.
Inclusive Practices: Strategies for promoting inclusivity in diverse settings.

Unit 4: Gender-Based Discrimination and Violence

. Types of Discrimination: Gender-based discrimination in various spheres (e.g.,
workplace, education, healthcare).

. Gender-Based Violence: Forms of violence (e.g., domestic violence, sexual
harassment, traffi cking).

. Legal and Policy Frameworks: Laws and policies addressing gender-based violence
and discrimination.

Unit 5: Promoting Gender Equality

Gender-Sensitive Approaches: Best practices for integrating gender sensitivity in
programs and policies.
Advocacy and Activism: Strategies for advocating gender equality and challenging
gender biases.
Case Studies and Projects: Analysing successful initiatives and developing personal
action plans.

References:

Core Textbooks:

l. Tong, R. (2009).
Routledge.

2. Butler, J. (2006).
Anniversary ed.).

3. Riley, D. (2017).
4. Social Problems

University Press.

Fentinist Thought: A More Comprehensive Introdrtction (2nd ed.).

Gender Trouble: Feminism and the Subversion of Identity ( I Oth
Routledge.
The Gendered Society (6th ed.). Oxford University Press.
(2022). Articles on Gender Inequality and Intersectionality. Oxford
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Max.Marks z 25

Answer ALL the questions

Each Question carries I mark

1. What does the term "gender sensitivity" refer to?
a) Awareness of gender-based issues & promoting gender equality
b) Avoiding gender-related topics
c) Emphasizing traditional gender roles d) ignoring gender differences

2. which theory focuses on the social construction of gender roles?
a) Biological Theory b) Feminist Theory
c) Social Constructionism d) Evoh.rtionary Theory

3. what is a common impact of gender stereotypes on individuals?
a) Enhanced self-esteem b) Greater career opportunities
c) Limitation of potential and opportunities d) Improved interpersonal relationships

4. The concept of "intersectionalify" helps us understand how different forms
of identity:
a) Are unrelated and separate
b) Combine to create unique experiences of privilege and oppression
c) Are universally the same d) Only affect gender, not other identities

5. What type of gender-based violence includes harassment or assault in the
workplace?
a) Domestic Violence
c) Human Trafficking

b) Sexual Harassment
d) Intimate Partner Violence

6. which of the following is Nor a characteristic of gender norms?
a) socially constructed expectations b) consistent across all cultures
c) Influences behaviour and roles d) Reinforced through various social institutions

7. What does "gender equality" aim to achieve?
a) Equal representation in traditional gender roles

b) Equal opportunities and rights regardless of gender

d) Equal pay for all professionsc) Same job roles for all genders
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9. What is an example of an intersectional identity?
a) Being only female b) Being a woman and a person of color
c) Being only a student d) Being only a parent

10. Which term describes the unequal treatment of individuals based on
gender?
a) Gender Bias b) Gender Sensitivity c) Gender Parity d) Gender Equity

11. What is the primary goal of gender-based policies?
a) To reinforce traditional gender roles
b) To ensure equal opportunities and address gender disparities
c) To promote gender-specific job roles d) To avoid addressing gender issues

12. What is a common barrier to achieving gender equality?

8. Which approach focuses on
and policies? +

a) Gender-Blind Approach
c) Gender-Neutral Approach

a) Supportive policies
c) Inclusive practices

integrating gender sensitivity into programs

b) Gender-Sensitive Approach
d) Gender-Specific Approach

b) Gender stereotypes and biases
d) Equal pay laws

b) Sexual Harassment
d) Intimate Parlner Violence

13. Which type of gender-based violence involves exploitation for commercial
purposes?
a) Domestic Violence
c) Human Trafficking

14. What is the aim of gender-sensitive education?
a) To focus solely on traditional gender roles
b) To promote understanding and respect for all gender identities
c) To avoid discussing gender issues d) To reinforce stereotypes

15. Which of the following is NoT a strategy for promoting gender equalify?
a) Implementing inclusive policies b) Addressing and challenging gender biases
c) Ignoring gender issues in decision-making d) Educating about gender diversity

16. What is the primary focus of feminist theories in gender studies?
a) Reaffirming traditional gender roles b) Analysing and challenging power structures related
to gender c) Promoting gender stereotypes d) Maintaining gender inequalities
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17. How can organizations promote gender inclusivity?
a) By ignoring gender differences b) By implementing gender-blind policies
c) By developing gender-sensitive practices and training
d) By reinforcing traditional gender roles

18. What does "gender-blind" mean in the context of policies?
a) Acknowledging and addressing gender differences
b) Ignoring gender differences and treating everyone the same
c) Emphasizing gender-specific roles d) Designing policies based on gender stereotypes

19. What role does advocacy play in promoting gender equality?
a) Limiting awareness about gender issues b) Promoting gender-specific policies
c) Raising awareness and pushing for systemic change d) Reinforcing gender inequalities

20. Which document is commonly used to address gender equality globally?
a) The Paris Agreement b) The Geneva Convention c) The Kyoto Protocol
d) The Convention on the Elimination of All Forms of Discrimination Against Women
(cEDAW)

21. What does ttgender parity" refer to?
a) Equality in pay for different genders b) Equal representation of genders in various spheres
c) Equal number of men and women in all professions
d) Gender equality in terms of opportunities and rights

22.What type of research focuses on understanding and addressing gender-
related issues in different cultures?
a) Comparative Gender Studies b) Gender-Specific Research
c) cross-cultural Gender Research d) Experimental Gender Research

23. Which is an example of a gender-sensitive practice in the workplace?
a) Ignoring gender disparities in promotion
b) Implementing policies for equal pay and opportunities
c) Enforcing traditional gender roles d) Avoiding discussions about gender issues

24. What does I'gender equity" focus on?
a) Treating everyone exactly the same b) Ensuring fair treatment and addressing imbalances
c) Reinforcing traditional gender roles d) Avoiding gender-related discussions

25. What is the role of gender-sensitive language?
a) To reinforce gender stereotypes b) To avoid using inclusive terms
c) To promote respect and inclusivity in communication
d) To exclude non-binary and gender-diverse individuats
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Answer Key

1. Answer: a) Awareness of gender-based issues and promoting gender equality
2. Answer: c) Social Constructionism

3. Answer: c) Limitation of potential and opportunities
4. Answer: b) combine to create unique experiences of privilege and oppression
5. Answer: b) Sexual Harassment

6. Answer: b) Consistent across all cultures
7. Answer: b) Equal opportunities and rights regardless of gender
8. Answer: b) Gender-Sensitive Approach
9. Answer: b) Being a woman and a person of color
10. Answer: a) Gender Bias

11. Answer: b)To ensure equal opportunities and address gender disparities
12. Answer: b) Gender stereotypes and biases

13. Answer: c) Human Trafficking
14. Answer: b) To promote understanding and respect for all gender identities
15. Answer: c) lgnoring gender issues in decision-making
15. Answer: b) Analyzing and challenging power structures related to gender
1.7. Answer: c) By developing gender-sensitive practices and training
18' Answer: b) lgnoring gender differences and treating everyone the same
19. Answer: c) Raising awareness and pushing for systemic change
20. Answer: d) The Convention on the Elimination of All Forms of Discrimination Against

Women (CEDAW)

2L. Answer: b) Equal representation of genders in various spheres
22. Answer: c) Cross-Cultural Gender Research
23. Answer: b) lmplementing policies for equal pay and opportunities
24. Answer: b) Ensuring fair treatment and addressing imbalances
25. Answer: c)To promote respect and inclusivity in communication
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Max.Marks z 25

Answer ALL the questions

Each Question carries I mark

1. What does the term "gender sensitivity" refer to?

@*ur.n.ss of gender-based issues & promoting gender equality
b) Avoiding gender-related topics
c) Emphasizing traditional gender roles d) ignoring gender differences

2. Which theory focuses on the social construction of gender
logicalTheory b) Feminist Theory
ial Constructionism d) Evolutionary Theory

roles? ,/

3. What is a common impact of gender stereotypes on individuals?
a) Enhanced self-esteema) Enhanced self-esteem b) Greater career opportunities

@timitation of potential and opportunities d) Improved interpeisonal relationships

4. The concept of "intersectionality" helps us understand how different forms
of identity:
a) Are unrelated and separate

b) Combine to c,reate unique experiences
c) Are universally the same

5. What type of gender-based violence includes harassment or assault in the
workplace?
a) Domestic Violence
c) Human Trafficking

7. what does t'gender equality" aim to achieve?

_e) Equal representation in traditional gender roles

@Equal opportunities and rights regardless of gender

of ege and oppression X
nly affect gender, not other identities /

Sexual Harassment
Intimate Partner Violence

6. Which T s?
a) Socially
c) Influenc I instih

c) Same job roles for all genders d) Equal pay for all

1
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focuses on integrating gender sensitivity into programs8. Which approach
and policies?
a) Gender-Blind Approach
c) Gender-Neutral Approach

9. What is an example of an
a) Being only female
c) Being only a student

10. Which term describes the unequal
gqnder?

@ender Bias b) Gender Sensitivity

ender-sensitive Approach /
d) Gender-Specific Approach

treatment of individuals based on

c) Gender Parity d) Gender Equity

11. What is the primary goal of gender-based policies?
reinforce traditional gender roles
ensure equal opportunities and address gender disparities

c) To promote gender-specific job roles d) To avoid addressing gender issues

12. What is a common barrier to achieving gender equality? ,
a) Supportive policies b) Gender stereotypes and biases A
O\Inclusive practices d) Equal pay laws 

'

13. Which type of gender-based violence involves exploitation for commercial

b) Sexual Harassment
d) Intimate Partner Viol

14. What is the aim of gender-sensitive education?
a) To focus solely on traditional gender roles

@o promote understanding and respect for all gender identities
c) To avoid discussing gender issues d) To reinforce stere s

15. Which of the following is NoT a strategy for promoting gender equality?
a) Implementing inclusive policies b) Addressing and challenging gender bia

Osnoring gender issues in decision-making d1 educating aboui gJnO., diversi

s of feminist theories in gender studies?
oles b) Analysing and challenging power structures
reotypes d) Maintaining gender inequalities

B.
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17. How can organizations promote gender inclusivity?
a) By ignoring gender differences b) By implementing gender-blind policies

I gV developing gender-sensitive practices and training

@By reinforcing traditional gender roles

18. What does "gender-blind" mean in the context of policies?

the same
policies based on gender stereoty

19. What role does advocacy play in promoting gencler equality?
a) Limiting awareness about gender issues b) Promoting gender-specific policies

@Raising awareness and pushing for systemic change d) Reinforcing gender inequralities

20. Which document is commonly used to address gender equality globally?
Agreement b) The Geneva Convention c) The K1,oto protocol
ention on the Elimination of All Forms of Discriminatiorr Against Wornen

21. What does "gender parity" refer to?
a) Equality in pay for different genders b) Equal representation ofgenders in various spheres

umber of men and women in all professions
equality in terms of opportunities and rights

22.what type of research focuses on understanding and addressing
related issues in different cultures?

omparative Gender Studies b) Gender-Specific Research
ross-Cultural Gender Researclr d) Experimental Gender Researclr

gender-

ES

scLtssions about

exam
d ispar
olicies i

ional g i

practice in the workplace?

gender issues

25,'What is the rde of gender-sensitive language?
a) To reinforce gender stereotypes b) To avoil using inclusive te

@o promote respect and inclusivity in cornmunicaticn
d) To exclude non-binary and gender-diverse individuals q.

24.What does t'gender equity" focus on?

PRINCTPAil
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COURSE CODE:23BlVACl
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Max.Marks: 25

Answer ALL the questions

Each Question carries I mark

1. What does the term "gender sensitivity" refer to?

@A*ar.ness of gender-based issues & promoting gender equality
b) Avoiding gender-related topics
c) Emphasizing traditional gender roles d) ignoring gender differences

2. which theory focuses on the social construction of gender roles?
logical Theory b) Feminist Theory
ial Constructionism d) Evolutionary Theory

impact of gender stereotypes on individual
b) Greater career opportunities

and opportunities d) Improved interpersonal relationships

4. The concept of "intersectionality" helps us understand how different forms
of identify:
q) Are unrelated and separate

@Combine to create unique experiences of privilege and oppression
c) Are universally the same d) Only affect gender, not other identities

5. What type of gender-based violence includes harassment or assault in the
workplace?
a) Domestic Violence
c) Human Trafficking -/

6. Which T a er norms?
g) Socially ltures

@lnfluenc ious social instit s

7. what does t'gender equality" aim to achieve?
a) Equal representation in traditional gender roles

b) Equal opportunities and rights regardless of gender

c) Same job roles for all genders d) Equal pay for all professions

@exual Harassment
d) Intimate Partner Violence

6
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8. Which approach focuses
and policies? i

a) Gender-Blind Approach
c) Gender-Neutral Approach

9. What is an example of an
eing only female
eing only a student

on integrating gender sensitivity

ender-Sens itive Approach
ender-Specific Approach

into programs

inters ection al id en tity?
b) Being a woman and a person of color
d) Being only a parent

10. Which term describes the unequal treatment of inclividuals based on
der?
ender Bias b) Gender Sensitivity c) Gender Parity d) Gender Equity

A. What is the primary goal of gender-basecl policies?

E/To reinforce traditional gender roles
b) To ensure equal opportunities and address gender disparities
c) To promote gender-specific job roles 

,--- O To avoid_addressing gelder issues

12. What is a common barrielto achieving gender equality?
a) supportive policies 0;;r;.r stereotypes and biases
c) Inclusive practices O pqual pay laws

13. Which type of gender-based violcnce involves exploitation for commercial

H:I.'i:violence fus.*uur Harassment
uman Trafficking { Intimate partner Violence -"

14, what is the aim of gender-sensitive education?
?) To focus solely on traditional gender roles

@To promote understanding u,-,d respect for all gender ideptities
c) To avoid discussing gender issLres d) To reinforce- stereotypes

16. What s o in gender studies?
a) Reaffirm ole rallenging power struct ted
to gender s reo gender inequalities

PSI,I
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17. How can orga4izations promote gender inclusivity?
RPv ignoring gender differences b) By implementing gender-blind
Q)By developing gender-sensitive practices and training
d) By reinforcing traditional gender roles

of policies?

based o stereotypes

19. what role does advocacy play in promoting gender equalify?
@t-imiting awareness about gender issues b) Promoting gender-specific policies
c) Raising awareness and pushirrg for systernic change d) Reinforcing gender inequalities

ment is commonly used to address gender equality globally?
ment b) The Geneva Convention c) The Kyo ol
on the Elimination of All Forms of Discrirnination Agai en

2),,Whattype of research focuses on understanding and addressing gender-
related issues in different cultures?

omparative Gender Studies b) Gender-Specific Research -/ross-cultural Gender Research d) Experimental Gender Research

23. Which is an example of a gender-sensitive practice in
Q Ignoring gender disparities in promotion

@mplementing policies for eqLral pay and opporlunities

the workplace?

c) Enforcing traditional gender roles cl) Avoiding discussions abor i ssues

IE

S

ext

sam

icier

docu
Agree
ention

F

21. What does "gender parity" refer to?

d) Gender equality in terms of opportunities an

24.What ?
a) Treating ring fair ressing imbalances
c) Reinforc ding gen sions

25. what is the role of gendor-sensitive language?
a) To reinforce gender stereotypes b) To avoid using

@To promote respect and inclusivity in comlnunication
d) To exclude non-binary and gender-diverse individuals

terms

gender

i ncl usi
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Course Title: Skill Development

Course Code:23B1VAC2

Syllabus

Course Objectives:

By the end of this course, students should be able to:

l. Develop effective communication skills for personal and professional contexts.
2. Apply problem-solving techniques to address everyday challenges.
3. Manage time and priorities efficiently to enhance productivity.
4. Understand and practice ernotional intelligence in various interactions.
5. Gain basic financial Iiteracy to manage personal finances responsibty,

Course Outcomes:

Upon successful completion of the course, students will be able to:

l. Demonstrate effective verbal and non-verbal comnrunication skills.
2. Use problern-solving strategies to analyze and resolve issues.
3. Create and implement a personal tirne management plan.
4. Apply emotional intelligence concepts to improve interpersonal relationships.
5. Develop a basic personal budget and understand fundamental financial principles.

Course Outline:

Unit l: Communication Skills

. Verbal and Non-Verbal Communication: Understanding and practicing effective
speech, active listening, and body language.

. Interpersonal Skills: Building rapport, handling conflicts, and giving and receiving
feedback.

. Presentation Skills: Structuring and delivering presentations confidently.

Unit 2: Problem-Solving and Critical I'hinking

. Problem-Solving Techniques: ldentifying problems, generating solutions, and
evaluating outcomes.

. Decision-Making Processes: Analysing options, assessing risks, and rnaking
informed decisions.

PSN Ct}LLEffH OT EttrJfiA.fi0II
MELAT}IEDIYOOR,
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critical Thinking: Questioning assumptions, analysing arguments, and developing
logical reasoning.

Unit 3: Time Management and Organizational Sl<ills

Time Management Stratcgies: Settirrg goals, prioritizing tasl<s, and using tirne
management tools.
Planning and Scheduling: Creating effective schedules and rnanaging deadlines.
Stress Management: Techniques for managing stress and maintaining a work-life
balance.

Unit 4: Emotional Intelligence

understanding Emotional Intelligence: Recognizing and managing one's own
emotions and understanding others' emotions.
Emotional Regulation: Techniques for self-regulation and empathy.
Building Relationships: Developing and rnaintaining positive relationships through
emotional intelligence.

Unit 5: Financial Literacy

Personal Budgeting: Creating and managing a personal budget.
Basic Financial Concepts: Understanding income, expenses, savings, and
investments.
Debt Management: Strategies for managing and reducing debt.

References:

Core Textbooks:

Goleman, D. (1995). Emotional Intelligence: lhhy It con Matter More Than Ie.
Bantam Books.
Covey, S. R. (1989). The 7 Habits of Highly Effectivq People; Powerfil Lessons in
Personal Change. Free Press.

sandler, L. (2015). The Time Managentent Matrix: A practical Guidefor Busy
P rofe ss ionals. Career Press.
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Date: 04.12.2023 to 09. 12.2023 Total I{ours: 36 FIrs

S.No. Course/
Year

Course Corle f itle of the Value
Added Cou rse

No. of
Stuclents

Name of the

Co-orclinator
1 B.Ed.

I Year
23B1VAC1 Gcnclcr Sensitivify 25.

Mrs. A. ANI'[HA

2 B.Ed.
I Year

23BlVAC2 Sl{ill Devclopment 25

3 B.Ed.
I Year

23B1VAC3 lid uca tion:r I

Arlministration
2s

4 B.Ed.

I Year
23B1VAC4 f ffective

Communication
25

-5 M.Ed, I
Year

23M1VAC1 Commercial
Mathematics

2s

6 M.Ed. I
Year

23MIVAC2 f-Business 2s
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Course Title: Sldll Development

Course Code. Z3BlVAC2
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Time: 30 Minutes
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Max.Marks: 25

Answcr ALL the questions

Each Question carries I mark

1. what is the primary goar of effective communication?
a) To dominate the conversation
b) To convey information clearly and understand others
c) To avoid misunderstandings
d) To impress others with vocabulary

2. which of the following is a non-verbal communication skill?

3. which time management technique involves listing tasks and prioritizing
them based on urgency and importance?
a) The Eisenhower Matrix
c) The 80120 Rule

4. Emotional intelligence inclucles the ability to:
a) Control others' emotions
b) Ignore one's own feelings
c) Recognize and manage one's own emotions and those of others
d) Avoid dealing with difficulr enlorions

5. What is the first step in the problem-solving process?

a) Speaking clearly
c) Using appropriate body language

a) Generating solutions
c) Identifying the problem

6. Which of the following is a key
a) Procrastination

c) Multitasking

b) Active listening

d) Asking questions

b) The Ponrodoro Technique
d) Time Blocking

b) Irnplementing solutions
d) Evaluating outcomes

component of effective time management?
t ) Prioritization
d) Avoiding planning

7. In conflict resolution, what is the main goal?
a) Winning the argument
c) Finding a mutually acceptable solution

b) Compromising on all points
d) avoiding the issue
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8. which of the fotlowi g is an exampre of a soft skilr?
a) Technical expertise b) Financial analysis
c) Communication skills d) Coding proficiency
9. What does ,,emotional regulation'o refer to?
a) Conholling other people,s emotions
b) Keeping emotions hidden
c) Managing and responding to one's own emotions effectivery
d) Avoiding emotional responses

10' Which of the following is NOT a strategy for cffcctive problem-solving?
a) Brainstorming b) Analyzin g data
c) Ignoring feedback d) Evaluating options
11. what does "financiar riteracy" primarily invorve?
a) Understanding how to invest in the stock market
b) Knowing how to budget and manage personal finances
c) Learning to avoid allfonns ol'clebt
d) Mastering advanced accounting principles
12. What is a*SMART" goal?
a) A goal that is Specific, Measurable, Achievable, Relevant, arrd rime-bound
b) A goal that is Simple, Modest, Achievable, Realistic, and Timeless
c) A goal that is Strategic, Motivational, Attai,able, Realistic, and rangible
d) A goal that is Significant, Measurable, Aclrievable, Realistic, and rimeless
13. which of the followi g is an example of an interpersonal skill?
a) Technicaltroubleshooting b) Tinre managentent
c) Active listening d) Data analysis
14. what is the primary purpose of creating a personar budget?
a) To track daily expenses

b) To forecast future earnings
c) To manage and allocate financial resources effectively
d) To avoid paying taxes

15. which of the foilowing bcst describcs thc ,,pomocroro Techniqge,,?
a) A method of goal setting
b) A time management method using 25-rninute work intervals followed by short breaks
c) A technique for stress management
d) A method of financial planning

16. What is the benefit of active listening?
a) It helps to dominate conversations
b) It irnproves understanding arrd bLrilcls rapport
c) It allows one to interrupt effectively
d) It provides immediate solutions
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17. Which of the following is NoT a component of emotional intelligence?
/

a) Self-awareness

c) Empathy

18. What is the main focus of time blocking?

a) Allocating specific periods for different tasks

b) completing tasks as quickly as possible

c) Avoiding scheduling conflicts

d) Prioritizing urgent tasks

19. What is an example of a long-term

a) Saving for a vacation

c) Paying off monthlY bills

b) Self-regu lation

d) Technical skill

financial goal?

b) Br-rying A new Phone

d) Saving for retirement

b) Root Cause AnalYsis

d) Decision Matrix

20. which problem-solving technique involves generating a large number

ideas without immediate evaluation?

of

a) Brainstorming

c) SWOT Analysis

21. What does "self-regulation" in emotional intelligence involve?

a) Controlling other people's emotions

b) Managing one's own emotions and reactions

c) Avoiding emotional responses

d) lgnoring feedback from others

22,Whatis the first step in creating a personal budget?

a) Estimating future income b) Listing all sources of income

c) Tracking monthly expenses d) Setting savings goals

23. What does "critical thinking" involve?

a) Accepting information without questioning

b) Analysing and evaluating inforrnation objectively

c) Avoiding decision-making

d) Relying on intuition

24. What is the primary purpose of stress managethent techniques?

a) To avoid all forms of work

b) To enhance productivity and maintain well-being

c) To ignore stressors

d) To delegate tasks

zs.Which time management

urgency and importance?
a) The Eisenhower Matrix

c) The Gantt Chart

tool helps in categorizing tasks based on their

b) The Pomodoro Technique

d) The Kanban Board

l-{t .,. rt
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Answer Key:

1. Answer: b) To convey inforrnation clearly and understand others

2. Answer: c) Using appropriate body language

3. Answer: a) The Eisenhower Matrix

4. Answer: c) Recognize and manage one's own emotions and those of others

5. Answer: c) ldentifying the problem

6. Answer: b) Prioritization

7. Answer: c) Finding a mutually acceptable solution

8. Answer: c) Communication skills

9. Answer: c) Managing and responding to one's own emotions effectively

10. Answer: c) Ignoring feedback

11. Answer: b) Knowing how to budget and manage personal finances

12. Answer: a) A goalthat is Specific, Measurable, Achievable, Relevant, and Time-bound
13. Answer: c) Active listening

14. Answer: c) To manage and allocate financiar resources effectively

15. Answer: b) A time management method using 25-minute work intervals followed by
short breaks

16. Answer: b) It improves understanding and builds rapport

17. Answer: d) Technical skill

18. Answer: a) Allocating specific periods for different tasks

19. Answer: d) Saving for retirement

20. Answer: a) Brainstorming

21. Answer: b) Managing one's own emotions and reactions

22. Answer: b) Listing all sources of inconre

23. Answer: b) Analyzing and evaluating info.nation objectivery

24. Answer: b) To enhance productivity and maintain well-being

25. Answer: a) The Eisenhower Matrix
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Answer ALL the questions

Each Question carries I mark

1. What is the prim ary goal of effective communication?

@To dominate the conversation
b) To convey information clearly and understand others
c) To avoid misunderstandings
d) To impress others with vocabulary

b) The Ponrodoro Tec rq ue

which of the following is a non-verbar communication skill? ,,..
Speaking clearly ) Active listening _/Using appropriate body language d) Asking questions '

3. Which time management technique involves listing tasks and prioritj ing
based on urgency and importance?
Eisenhower Matrix

c) The 80/20 Rule d) Time Blocking

!. Emotional intelligence includes the

@arntrol others' emotions
b) Ignore one's own feelings

ability to:

c) Recognize and manage one's own emotions and
d) Avoid dealing with difficult emotions

5. What is the first step in the problem-solving process?
Generating solutions

Identifying the problem

6. Which of the following is
a) Procrastination

c) Multitasking

b) Implementing solution

7.In conflict resolutiotrr what is the nlain goal?
he argument

mutually acceptable sol ution
b) Cornpromising on all poi

others

d) Evaluating outcom

a key component of effective time

@Yrioritization
d) Avoiding plan

ent?

d) avoiding the issue
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8. Which of the following is an example of a soft skill?
a) Technical expertise 

i

@rmmunication skills

9. What does ttemotional regulation" refer
a) Controlling other people's elnotions

b) Keeping emotions hidden

@utunaging and responding to one's own emotions effectively -/
d) Avoiding emotional responses

10. Which of the following is NOT a strategy for effcctive probl
a) Brainstorming b) Analyzin g data

@ Ignoring feedback cl) Evaluating options

11. What does "financial literacy" primarily involve?
a) Understanding how to invest in the stock market

b) Knowing how to budget and manage personal finance

c) Learning to avoid all forms of debt

@ Mastering advanced accountin g pri nci pl es

12. What is a "SMART" goal?

@ e, goalthat is Specific, Measurable, Achievable, Relevant, and Time-bound
b) A goalthat is Simple, Modest, Achievable, Realistic, arrd Tirneless 

-/c) A goal that is Strategic, Motivational, Attainable, Realistic, and Tangible /
d) A goalthat is Significant, Measurable, Aclrievable, Realistic, and Timeless

13. Which of the following is an cxample of an interpersonal ski
a) Technical troubleshooting b) Tinte marragernent

@a.tirc listening d) Data analysis

14. What is the primary purpose of creating a pcrsonal budget?
a) To track daily expenses

b) To forecast future earnings

CTo manage and allocate financial resources effectively
d) To avoid paying taxes

15. Which of the following best describes the "Pomodoro Technique"?

@. method, of goal setti n g

b) A time management method using 25-minute work intervals followed by short breaks

c) A technique for stress management

d) A method of financial planning

16. What is the benefit of active listening?
a) It helps to dominate conversations

improves understanding and builds rapport

allows one to intenupt effectively

b) Financial analysi

d) Coding proficien

to?

d) It provides immediate solutions

-/



7
f----

PSN COLLEGE OF' EEUCATION
(Approved by NCTE and Alfiliated to Tamilnqdu Teochers Education Universlty,

Accredited witlt 'B'Grode by NAAC)

Melathediyoor, Palryamkottoi Taluk, Tiranelveli Dislrict-627lS2.Phone: 04634 - 279082

Emoil: ps ncedu@gmail, com, W ebsitetvww.nsnce.co.i rt

17. Which of the follorving is NOT a component of emotional intelligence?
a) Self-awareness

c) Empathy

18. What is the main focus of time blocking?

@Alloc,ating specific periods for different tasks

b) Completing tasks as quickly as possible

c) Avoiding scheduling conflicts
d) Prioritizing urgent tasks

19, What is an example of a
a) Saving for a vacation

c) Paying off monthly bills

Iong-term financial goal?

20, Which problem-solving technique
ideas without immediate evaluation?

OBrainstorming- c) SWOT Analysis

number of

21. What does "self-regulation" in emotional intelligence involve?
a) Controlling other people's emotions

/O Managing one's own emotions and reactions

fAvoiding emotional responses

d) Ignoring feedback from others

22.What is the first step in creating a personal budget?
a) Estimating future income 4p listing all sources of income

c) Tracking monthly expenses d) Setting savings goals

23. What does "critical thinl<ing" involve?
a) Accepting inforrnation without questioning

@Analysing and evaluating inlormation objectively

c) Avoid ing decision-making

d) Relying on intuition

24. What is the primary purpose of stress management techniques?
avoid all forms of rvorlr

enhance produrctivity and lraintain r,vell-being

c) To ignore stressors

d) To delegate tasks

25. Which time management tool helps in
urgency and importance?

SXfhe E i senhower M atri x
-tl The Gantt Chart

categorizing tasks based on their

./

Buying a new phone

Saving for retirement

involves generating a large

b) Root Cause Analysis
d) Decision Matrix

b) The

d) The

Pomodoro Techniqure

\-
.,r! C0[[ L
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Answer ALL the questions

Each Question carries I mark

1. What is the primary goal of effective
a) To dominate the conversation

@To convey information clearly and understand others
c) To avoid misunderstandings

d) To impress others with vocabular

2. which of the following is a non-verbal communication skil?

Reg.No: leBO GgstsDo\g
Max.Marks25Time: 30 Minutes

a) Speaking clearly

C Using appropriate body language

communication?

M
3. Which time management technique involves listing tasks anrl prioritizing

em based on urgency and i-portance?
The Eisenhower Matrix

c) The 80120 Rule

4. Emotional intelligence includes
a) Control others' emotions

b) Ignore one's own feelings

the ty to:

@Recognizeand manage one's own emotions and those of others
d) Avoid dealing with difficult emotions

5. What is the first step in the problem-solving process?
a) Generating solutions b) Implementing solutions

@ tdentifying the problem d) Evaluating outcome

6. Which of the following is a key component of cffective tim
a) Procrastination b) Prioritization
c) Multitasking @Avoiding planni

7. In conflict resolution, what is the main goal?
a) winning the argument b) corrprornising on all points

fiOLLTLiT, tT TIJUUATI\;i
MELATHEDIYOOR, 

\'

TIRUNF.TVELI '877 1}?

b) Active listening

d) Asking qlrestion

b) The Pomodoro Te

d) Time Blocking

t,$N

ffi

a
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8. Which of the following is an
a) Technical expertise

ppommunication skills

example of a soft skill?
b) I'inanciaI

d) Coding pr

a personal budget?

9. What does "emotional regulation" refer to?
a) Controlling other people's emotions

b) Keeping emotions hidden

@Managing 
and responding to one's own

d) Avoiding emotional resporlses

ernotions effectively

10. Which of the following is NOT a strategy for effective problem-solving?
storming b) Analyzing data

ing feedback d) Evaluating options

11. What does "financial litcracy" primarily involvc?

@Understanding how to invest in the stock market
b) Knowing how to budget and nranage personal finan

c) Learning to avoid all forms of debt

d) Mastering advanced accounting prirrciples

12. What is a "SMART" goal?

@e goal that is Specific, Measurable, Achievable, Relevant, and Tirne-bou

b) A goal that is Simple, Modest, Achievable, Realistic, and Tirneless

c) A goal that is Strategic, Motivational, Attainable, Realistic, and Tangible
d) A goal that is Significant, Measurable, Achievable, Realistic, and Timeless

13. Which of the following is an example of an interpersonalrkill?
a) Technical troubleshooting b) Time rnanag nt

ajActive listening ,

Y4. What is the primary purpose of creating
d) Data ana s

a) To track daily expenses

b) To forecast future earnings

c) To manage and allocate financial resources

d) To avoid paying taxes

15. Which of the following best describes the "Pomodoro Technique"?

intervals followed by short breaks

c) A technique for stress management

d) A method of financial planning

16. What is the benefit of active listening?
a) lt helps to dominate conversatiurrs

@ It improves understanding ancl builds rapporl,

e ffect ive I

c) It allows one to interrLrpt eftbctively

d) It provides immediate solutions

oN COLLEfiE OT EI}UCATIBIT
fu'IELATHEMIYOOR'
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18. What is the main focus of time blocking?
(DOrlocating specific periods for ciifferent tasl<s

n) Completing tasks as quickly as possible

c) Avoid ing schedu ling confl icts

d) Prioritizins urgent tasks

19. What is an example of a long-term financial goal?
a) Saving for a vacation Q ew phone

c) Paying off monthly bills (0 retirement

20. Which problem-solving tcchnique involves enerating a large number of
ideas without immediate evaluation?

@Brainstorming b ysis

c) SWOT Analysis d

21. What does "self-regulation" in emotional olve?
a) Controlling other people's emotions ./,

CManaging one's own emotions and reactions

c) Avoiding emotional responses

d) Ignoring feedback from others

17. Which of the following is NOT a
a) Self-awareness

c) Empathy

component of emotional in Iligerrce?
b) Self-regulation

@Technical

h personal budget?

@ Listing all sources of income

d) Setting savings goals

22. What is the first step in
a) Estimating future income

c) Tracking monthly expenses

creati

23, What does "critical thinking" involve?
a) Accep questioning

OAnaly mation objectively
c) Avoid

d) Relying on intuition

rc To enhance and maintain rvell-being\-/
c) To ignore st

24. What is the primary urposc of stress nlanagemcnt techniqucs?
a) To avoid all forms of w

d) To delegate tasks

25. Which time nagement tool helps in categorizing tasks based on their
urgency and i ortance?

@The Eisen r Matrix b) The Pornodoro Techniqr.re

d) The Kanban Boardc) The Gan hart
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COUT{SE TITLE: EDUCATIONAL ADMINISTRATION

COURSE CODtr:23BIVAC3

SYLLABTIS

Course Objectives:

Understand Educational Administration Principles: Leam the foundational
theories and principles of educational administration.
Develop Management Skills: Acquire skills for effective management of educational
institutions, including planning, organizing, and decision-making.
Explore Leadership and Governance: Study leadership styles, governance
structures, and their impact on educational outcomes.
Address contemporary lssues: Examine current challenges and trends in
educational administration.
Implement Administrative Practices : Apply adm i n istrative practices and strategies
to real-world educational settings.

Course Outcomes:

By the end of this course, students will be able to:

Explain Core Principles: Articulate the key principles and theories of educationat
administration.
nemonstrate Management Skills: Exhibit skills in planning, organizing, and
managing educational institutions effectively.
Analyze,Leadership and Governance: Evaluate different leadership styles and
governance structures and their efflects on education.

4. Address Current Issues: Identify and address contemporary issues and challenges in
educational admin istrat ion.

5. Apply Practices: Implement etlbctive adnrinistrative practices and strategies in
educational settings.

Syllabus Overuiew:

Unit I: Iioundations of Ed ucationul Adtninistration

Topics Covered:
o Definitions and Scope of Educational Administration
o Historical Evolution and Theoretical Foundations

Key Functions of Educational Administration (Planning, Orgarizing

3.

l.

2.

4.

5.

l.

)
Lto

3.

Directing, Contro I I ing)

.'
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Unit 2: Management and Organizational Behavior

. Topics Covered:
o Principles of Management in Education
o Organizational Behavior and Culture in Educational Institutions
o Strategic Planning and Decision-Making

Unit 3: Leadership and Governance in Education

. Topics Covered:
o Leadership Theories and Styles (Transforrnational, Transactional, Servant

Leadership)
o Governance Structures (School Boards, Educational Authorities)
o Role of Leaders in School Improvement and Change

Unit 4: Contemporary Issues in Educational Administration

. Topics Covered:
o Equity and Inclusion in Education
o Technology Integration and lnnovation
o Policy and Regulatory Challenges

Unit 5: Practical Applications and Case Studies

. Topics Covered:
o Case Studies of Effective Educational Adrninistration
o Developing and hnplementing Administrative Strategies
o Evaluation and Assessment of Administrative Practices

. References:
o Hargreaves, A.. & Shirley'. D. (2009). The Fourth way: The Inspiring Future

for Educational Change.
o Case Study Collections from Educational Administration Journals.
o Bush, T. (2003). Theories of Edacational Leader.ship and Manogentent.
o Kotter, J. P. (1996). Leading Change.
o Robbins, S.P., & Judge, T. A. (2019\. Organizational Behavior.
o Darling-Hammond, L. (2010). The Flat World and Education: How America's

Commitment to Equity Will Determine Our Future.
o UNESC0 (2021). Educationfor su.stainable Development: A Roadmap.
o Leithwood, K., & Jantzi, D. (2005). A Review of Transformational Leadership

Research 1996-2002.
o Fullan, M. (2007). Leading in a Culture of Change.
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Added Course
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2s'
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Anslt'cr ALL the questions
Each Question carries I mark

4. wr,i.r, ffi::,'f;'HJ# :,, prr asizes nre rore

' "I'' 
I [f#H:::t;irrsh 

p

I *lnf#'#ffi:'aPrimar,

2. Theories of educational aclministration often
o a) Financial planning

o c) Student perfonnance

3. Which leadership style focuses

o a) Autocratic

role of an educational administrator?
b) Conducting research

d) Overseeing daily operations

em phasize which of the following?
b) Leadership and management

d) Curriculum design
on clelegating authority and empowering stafp

b) Dernocratic

d) Laissez-faire

of leaders in motivating and

b) Transformational Leadership

d) Situational Leadership

b) Organ i zational StructLrre

d) Org anizational Behaviour
the cfficiency of tasl<

b) Ilureaucratic Model

d) Contirrgenc;, Model

5. In decision-making, which model involves analysing problems, generating
alternatives, and selecting the best option?

o a) Rational Model b) Incrernental Model
o c) Garbage Can Model d) Boun<Jecl Rationality Model

6. Which leadership stvlc involvcs closc supcrvision antt rlirective behaviour?
o a) Participative blTransformational
o c) Autocratic d) Delegate

7. what term describes the hierarchical arrangement of authority in an
o'*: 

Tt8xg; nizatronar curture
o c) Organizational Charlge

8. Which model of orga nizational theory focuses on

Perr'rft;#il$':flIil::;

P$ir,i
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9. which process.involves making adjustments to improve an organization's
performance?

o a) Strategic Planning b) Organizational Development
o c) Change Management d) Leadership Training

10. Which level of governance is responsible for setting national education policies?
o a) LocalGovernment b) State Government
o c) National Governnrent d) School Board

I l. The process of aligning school policies with federal and state regulations is

known as:

o a) Compliance Management b) Policy Integration
o c) Regulatory Alignrnent d) Strategic Planning

12. Which document outlines the legal framework for education in a specific
co untt:; 

constitut ior-r

o c) Policy Handbool<

13. What term refers to the systematic process

resources in education?
o a) Financial Planning b) Budget Management
o c) Resource Allocation d) Fundraising

14. Which financial document details the projected revenue and expenditures for a
riscal 

ffil,ln.. Sheer

o c) Budget

15. Which of the following is :r

institutions?
o a) Tuition Fees b) Stock Market Investments

o c) Private Loans d) Real Estate Sales

16. What is the primary goal of performance evaluation in educational
administration?

o a) Determine salary increases

o c) Set promotional criteria

b) Itetention

d) Training
continuous opportunities for s(ilff

b) Career Planning

d) Srrccession Planning

b) Income Staternent

d) Cash Flow Staternent

common source of funcling for educational

b) Educational Act
d) School Charter

of allocating and managing linanci:rl

b) Improve staff performance

d) Identify training needs

17. Which term refers to the process of attracting and selecting qualified candidates
ror:*:',Tff1,1;..,

o c) Developrnent

18. What approach involves proyitling
pr'fesT*:x::*:#il,;;:;:

G

INCIPAT

rueun$fitrffik*Tl0r{ttm * s*i tsr



PSN COLI,EGE OF fiI}UCATION
(Approved by NCTE ond AfrtUfikd to Tamilnodu Teochers Education University,

Accredited with 'B' Grode by NAAC)
Melatltediyoor, Poloyomkottoi Taluk, Tirunelveli District-627I52,Phone: 04634 - 27g0g2

E mail : ps ncedu@gmail. co m, Website:wryru.r.snceca. jn

19. Which term refers to the process of designing and organizing what students are
taught?

o a) Instructional Design b) Curriculum Development
o c) Lesson Planning d) Educational Assessment

20. Which approach to teaching involves integrating technology to enhance learning
experiences?

. :l I[1T;ffill'H:;1,;'
21 . What term clescribes the cvilluation

"' 
I 1T l; ffi ::T, i',','.'J;T:

b) R lended Learn ing

d) Inquiry-Based Learning
of stuclen ts' lea rning progress u nd

b) Instructional Evaluation
d) Program Review

b) Counselling Services

d) Tr"ltoring Services

b) Discipline Strategies

d) Classroom Management

relationships with com munify

22. Which type of support involves providing personalized guidance to help students
with academic and personal challenges?

o a) Academic Advisirrg
o c) Mentoring Progt'ants

23. What is the focus of inclusive erlucation practices?
o a) Creating separate programs for different ability levels

" b) Ensuring all students have access to quality education
o c) Implementing advanced teaching rnethods

" d) Enforcing standardization irr assesslnents

24. Which term refers to strategies and practices aimecl at improving student
be ha v' 

:; ;:il ^,il::'J: [e rn e n t

o c) Student Condurct Policies
25. What is a key strategy for builcling effective

stakeholders?
o a) Increasing adrn in istrative control
o b) Enhancing collltnLrnication and collaboration
o c) Reducing con'lntLtrrity involvement
o d) Standard izing practices across schools
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B.ED. FIRST YEAR (2023-24) - VALUE, ADDED COURSE

COURSE TITLE: EDUCATIONAL ADMINISTRATIoN

COURSE CODtr: Z3RIVAC3

I

Answer Key

1. Answer: b) Conducting research

2. Answer: b) Leadership and management

3. Answer: d) Laissez-faire

4. Answer: b) Transformational Leadership

5. Answer: a) Rational Model

6 Answer: c) Autocratic

7. Answer: b) Organizational Structure

8. Answer: b) Bureaucratic Motlel

9. Answer: c) Change Management

10. Answer: c) Nationat Government

ll. Answer: b) Policy Integration

12. Answer: a) Constitution

13. Answer: b) Budget Management

14. Answer: c) Budget

15. Answer: a) Tuition Fees

16. Answer: b) Improve staff performance

17. Answer: a) Recruitment

18. Answer: c) Professional Developmcnt

19. Answer: b) Curriculum Development

20. Answer: b) Blended Learning

21. Answer: c) Educationat Asscssment

22. Answer: b) Counseiling Services

23. Answer: b) Ensuring ail sturtcnts h:rve access to quarity education
24. Answer: a) Behaviour Management

25, Answer: b) Enhancing corn nr u nication and coll
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B.ED. FIRST YEAR (2023-24) - VALT-IE, ADDED COURSE

COURSE, TITI.,E,: EDUCATTONAI, ADMINISTRATIO

Reg.No
N{ax.M

COIIRSE CODII : Z3R I VAC3

Name:
Time:

Answer ALL the questions
Each Question carrics I mark

l. Which of the follorying is NOT a prirnary, role of an ctlucational adnrinistrator?
o a) Developing policies @Conductin roh
o c) Managing budgets t) Overseein operations.) ?nL^^-:^^^f^J---^a!^--r-r . . r ,.2. Theories of educational administration often e ng?o a) Financialplanning 

ento c) Student performance

o a) Autocratic
o c) Transforntational

4. Which leadership theory eutphasizes the role of leaders in nrotiv:r(i,,g u\,,tt

o c) Servant Leader

5. In decision-making, which rnodel involves analysing
altern and selccting the best option?rrn and selccting the best option?

o ional Model b) Incr.errental Model
o c) Garbage Can Model d) Bounded Ratiffilty Model

which leadership style involves close supervision antl clire^c chaviour?

What term describes the
organization?

o c) Organizatiorral Change cl

which model of organizationar theory focuses on flre elliciency ol.ttrsk
performance and formal mles?

o a) Human Relations Model nLrreaLtcratic Model

iEo 6Eg

6.

7.

8.

o c) Systems Model d) Contingency Mode

PsN EoufATlill'l
YOUfti,. ,

. Etr tfit

o
OI-
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9. Which process involves making
performance?'

o a) Strategic Planning

"^@Change 
Management

adjustments to improve an organization's

b) Org anizational Deve lopmen

d) Leadership Training
10. Which level of governance is responsible for setting national educntion

b) State Government

d) School Board
policies with federal and state regulations is

" :l :il?l',:xht:H#en'f
12. Which document outlines the legal

"': 
;ff:ll*:b..k

o, cal Govenlnent
o tional Govenlnent

I l. The process of aligning school

known as:

15. Which of the follou,ing is

institutions?
o ition Fees

o vate Loans

G'Policy Integration /
d) Strategic Planning

framework lor education in a sp

b) Educational Act
d) School Charter

o c) Resource Allocation d) Fundraising
14. Which linancial document details the projected revenue and expenditures for a

fiscal period?

o a) Balance Sheet Statenrent Ko c) Budget ow Staternent t

a common source of funcling for educational

16. What is the primary goal of performance

administration?
o a) Determine salary increases

o c) Set promotional criteria

17. Which term refers to the process of attracting and selecting qualified candidates
for employment?

" 
g;:ilffi::,

18. What approach involves providing continuous

Pr'resTHigf;'#*ffff*

b) Stock Market Investm

, d) Real Estate Sales

d) Identify training needs

b) Retention

d) Trairring

opportunities for staff

b) Career Planning

d) Succession Planning

$ s{.1

/
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refers to the process of designing and orga nizing what students are19. Which term
taught?

: :l [T::r;i:l:?:'sn
20. Which approach to teaching

experiences?

::l ;lH;ffiii'Hrr,'
2l . What term describes the evaluation of students'

"' 
I 

m e s 

ffi :H, i',','.'J;:xl

@ Curricu lum Developrnent

d) Educational Assessment

involves integrating technolog), to enhance learning

@lended Learning

d) I nquiry-Based Learning

Iearning progress and

b) I nstructional Evalr-ratiorr

d) Prograrn Revievv /
22. Which type of support involves providing

**: ".,|$ii#i 
ffij. 

a r r e n ge s ?

personalized guiclance to help students

23. What is the focus of inclusive education practices?
o a) Creating separate programs for different ability levels

" d) Enforcing standardization

24. Which term refers to strategies and practices aimerl at improving stuclent
/

b) Discipline Strategie ,J
d) Classroom Management

effective relationships with com munity
stakeholders?

o easing administrative control

o ancing colnt'nLrnication and collaboration

c) Reducing cotn rllunity involvement

d) Standardizing practices across schools

beha 
1,il:.,]ilffi:e,,1ent

o c) Student Conduct Policies

25. What is a key strategy for building

Counselling Services /
Tutoring Services "/

Jo

o

./
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B.ED. FTRST yEAr{ (2023-24) - VALUE ADDED COURSE

COURSE,'flI'LI!: ITDUCATIONAL ADMII\ISTRATION

COURSE CODE,:23B1VAC3

Reg.No:
N'Iax.

Answcr ALL the questions
Each Question carries I mark

l. Which of the follorving is NOT a primary role of an edu tional

ao\
D{_,d- kfr"-

to r?

d) Overseeing dail erations
2. Theories of educational administration often cmphasize which of the following?

.:l l;:::;l1ffil:l::..
3' whichIXilH,:t 

" 
focuses,n clelegating authority and empowering staff?

b) Democratic

o a) Developing policies

o c) Managing budgets

4 w;, ;]ff:Jffi Hl#l,,,1,rrasizes,,e
inspiring follolvers?

o a) Transactional Leadership

o c) Servant Leadership

Ocond

Leadership and

Curriculurn desi

@Laissez-fai
role of leaders in motivating and

P

5. In decision-making, which model involves analysing problems, geng,rating
alternatives, and selecting the best option? ./

o @RutionalModel b) Incre nKA Model
o c) Garbage Can Model d) Boun(ed Rationality Model

6. Which leadership style involves close supervision and directive behavioul?
o a) Participative Q Transforr

" OAutocratic d) Delegate

7, what term describes the hicrarchical arrangement of auflrority in an
organization?

o a) OrganizationalCulture @Organizati re

o c) organizational change d) organizational Behaviour
8. which model of organizational theory lbcuses on thc cfficicncl'of task

performance and formal rules?
a) Human Relations Model

c) Systems Model
@tlureaucratic Model

ingency Model

o

o

IIIELATfffU
TffiurrtLvEhi'
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9. which process involves making adjustments to improve an organization's
performance?

: 8il:ffJ'Jjru:Hen,
10. Whici%vel of governance is responsible

a) Local Governlnent

rl rhe :.;;:lffi',il::l poricieswitrr
known as:

b) State Government

d) School Board //
federal and state regulations is

. :l ;il51ffi'^Y-:k;ilen'f
12. Which document outlines the legal

cou 

:t,,1; const itr.rt io,
o c) Policy Handbool<

13. What term refers to the systematic

resources in education?

: :l l'lffi'gff:H,:^
14. Which financial document details

fiscal period?

OBudget Management '
-d) Frtndraising ,,/

the projected revenue and expenclitures for a

ntegrat ion 
,{

c Planning /
'-/framework n in a specilic -

b) Income Statement /
d) Cash Flow Statem ent _/

source of funding for educational

b) Improve staff performance

d) Identify training needs

tr) Retention

d) Training

opportunities

b) Career Planning '

d) Succession Planni ,rf /

o a) Balance Sheet

o c) Budget

15. Which of the follorving is a common
institutions?

: .,'iT;::I:;:,

16. Wha e primary goill of performance evalua

' 
o 

],, 

i' t 

T:ito.l; i *,TlIr. 
ffi 

s e s

vestm

S

t

17. Which term refers to the process of attracting and selecting qualificd candiclatcs
ror:*''"I'rxll 

ent

o eveloprlent

18. what approach involves providing continuous
professional d evelopm e n t?

o a) Performance Managetnent

o (} Professional DeveloprnenttJ

t ,i,$

A
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19. Which term refers to the process of designing and organizing what students
taught?

: :l [::::';,::iil.Jgn
20. Which approach to teaching

experiences?

::] IITTiffiIIH:;IT
21 . What term describes the evaluation of students'

outcomes?

o flcurriculum Assessment b) lrrstructional Evaluation
o (cf.ducationalAssessment d) Irrograrn Revier,v

22. Whiclitype of support involves providing personalized guidance to help students
with academic and personal challenges?

o a) Academic Advising ounselling Services
o c) Mentoring Prograrns utoring Services

23. What is the focus of inclusive eclucation practic
o a) Creating separate programs for different ability levels

" @ensuring all students have access to quality eclucation
o c) Implementing advanced teaching methods ,/
o d) Enforcing standardization in assessments

24. Which term refers to strategies ancl practices aimed at improving sfudent
beha 

,,'o ent b) Discipline Strategies -
o icies d) Classroom Management

25. What is a key strategy lbr buikling effective relationships with communitl,
stakeholders?

o a) Increasing adrninistrative control

" OEnhancing corllrnunication and collaboration
o c) Reducing cotllmunity involvement

d) Standardizing practices across schools

(rl\) Curricu lum Developrne

d) Educational Assessment
involves integrating technology to enhance learning

@lended Learning

d) Inqu iry-Based Learn ing

learning progress and

PSN Q$

T

/

(
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B.ED. -.FrRST YEAR (2023_24) -VALUE ADDED COURSB

COURSE TITLE: EFFECTIVE COMN{UNICATION

COURSE CODE:23R1VAC4

SYLLABUS

Course Objectives:

o Impart the fundamentals ot'tjnglish as a language.

o Deal systematically rvith the fburr aspects of tangLrage

i.e. reading. writing, listening and speakirrg.

Facilitate an improved academic performanoe.

Remove fbarwhich is a stumbling block fbr rnany in their quest fbr speaking better.

Course Outcome:

' lncreased ability of kids to overcotne anxiety and nervousness when preparing for public

speaking

Increased confidence in public speaking

Ability to make quality spceches/presentations

Improved English grammar, tenses and vocabulary and fluency in speaking

UNIT I:

Constructive Communication: Concept of Eflbctive Cclmmunication, Conrponents of Eflective

Communication- Convictiott, cortfidence & enthusiasm, Type of communication. verbal,

Non-Verbal Communication- its importance and Nuances i Facial Expression, posture.

Gesture. eye contact. Appearancc balrie rsin conrnrunicatiorr l'cedllacli

I]NIT II:
Listening: It's inrportance, (ltlod ancl Bad listening. Listcning Colnrrrunication process,

Advantageof listening, I-low to ber;ome a good listener

UNIT III:
Language for Communicati()n: I,anquagc

writing; Irnproving writing Skills, l'lssentials

avoided; Cirammarand LJsage

a

a

o

iurd Corn n'u.rn icat ion: Genera I Princ ip les ()f

ol'good sty'le. Expressions and \\,or.cls to be
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TINIT IV:

Reading Skills: Reading Skill; f'}urpose of lteacling; 'l'ypes of Reading; T'echniques fbr

EffectiveReading.

I]NIT V:

Employment Communication - Resume: Contents of Good Resume; Guidelines for Writing

Resume; Different Types of Resumes; Reason for a Cover Letter to Apply for a Job-Format

of Cover Letter; Different Types of Cover Letters, Job Interview: Importance and Factors

Involving Job Interview; Safety Social Responsibility and Rights: Safety and Risk, moral

responsibility of engineers for safety, Characteristics of Job Interview; Job Interview Process;

Job Interview Techniques- Manners and etiqlrettes to be maintained during an interview;

Sample Questions Commonly asked During Interview.

Reference:

Effective Presentation SI(ills - Robert Dilts, Meta Publication

Business Commllnication Today - Bovee and Thill: Tata McGraw Hill,

Presentation Skills 20 I I

l.

2.

3,

NCTP$\t,
I'SN C()LLEGE (}F EUUCATI(}I'I

MELATHEDIYOOR,
TIRUNELVELI . M7 I&2,
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VALUtr ADDIID COUI{SES zozs-z4

SCII[,DULE

Date: 04. 12.2023 to 09 .12.2023 Total l-Iours: 36 [Irs

S.No. Course/
Year

Course Cotlc 'l'itlc of lhe Value
Addecl Cou rsc

No, of
Students

Name of the

Co-ordinator
I B.Ed.

I Year
23BIVACI Gender Sensitivity 25

Mrs. A. ANITIIA

2 B.Ed.

I Year
23B1VAC2 Sldll Development 25

3 B.Ed.
I Year

23B1VAC3 lld uczrtion al

Atlministra(ion
25

4 B.Ed.

I Year
23RIVAC'"I [,]'fectil,e

Com nlunication
25

-J M.Bd. I
Year

23MlVACI Com mercial
Matlrematics

25

6 M.Ed. I
Year

23M1VAC2 E-Busin ess 25
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B.ED. - FIRST YE,AR (2023-21) -VALUE ADDED COURSE

COURSE TITLE: trFFECTIVE COMMUNICATION

COURSE CODE,:23BIVAC4

Name:

Time: 30 Minutes

Reg.No:

Max.Marks'.25

Answer ALL the questions
Each Question carries 1 mark

l. Which of the following is NOT a component of effective communication?

a) Conviction b) Enthusiasm

c) Ambiguity d) Confidence

2. Non-verbal communication includes all of the following EXCEPT:

a) Gesture b) Posture

c) Written language d) Facial expression

3. Which element is crucial for nraintaining e1'e contact during cotnnrunication?

a) Appearance b) Cesture

c) Facialexpression d) Listening

4. Which of the following is a barrier to communication?

a) Feedback b) Conviction

c) Noise d) Confidence

5. Which of the following is NOT a type of communicalion?

a) Verbal b) Non-verbal

c) Inferential d) Writtcn

6. Good listening is important for:
a) Speaking fluently b) Writing effectively

c) Understanding messages d) Non-verbalcommunication

7 . Which of the following is NOT a characteristic of bad listening?

a) tnterrupting frequently b) Paying full attention

c) Being distracted d) Jumping to conclusions

8. Which process is enhanced by effective listening?

a) Writing b) Communication

c) Speaking d) Re
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9. Which of the following is an advantage of good listening?
a) More misunderstandings b) Enhanced relationships

c) Less intormation(etsntia( d) lnsreased Bllxiety

10. Which is a way to become a better listener?
a) Interrupt often

c) Maintain eye contact

I l. Which of the follorving is NOT a

a) Clarity

c) Brevity

12. Good writing style avoids:
a) Clear language

c) Correct grammar

a) Active voice

c) Proper grammar

b) Ignore non-verbal cues

d) Focus on your own thoughts

general principle of writing?
b) Ambiguity

d) Accuracy

t ) Unnecessary jargon

d) Concisenes

b) C liches

d) Conc iseness

13. Improving writing skills requires:
a) Learning new vocabulary b) Avoiding gramrnar rules

c) Ignoring feedback d) Writing rvithout planning

14. Essentials of good writing sfyle include:
a) using complex words b) Maintaining a lornral tone arways

c) Being concise and clear d) Writing as much as possible

15. which of the following should be avoided in professionar writing?

16. The purpose of reading can inclucle:
a) lnformation gatherirrg b) Entertainrnent

c) Learning new skills d) All of the above

17. Skimmirg is a reading tcchnique usetl lor:
a) Deep understanding b) Quicl< overview

c) Memorizing content d) A nalyzing details

18. which of the follorving is NoT a fype of reacling?
a) Critical b) Extensive

c) Scanning d) Non-verbal

I 9. Effective reading tech n iq ues inclucle:
a) Reading slowly always

b) Ignoring difficult r,vords

c) Adjusting reading speed based on content

d) Avoiding rereading q.
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20. Which of the follorving is essential for improving reading skills?
a) Reading infr6quently

b) Reading a variety of texts

c) Focusing on one type of nraterial

d) Avoiding complex texts

21. Which is NOT a content of a good resume?
a) Personal details

c) Educational background

22. The purpose of a cover letter is to:
a) Replace the resume

c) Detail personal hobbies

a) Chronological

c) Combination

b) List of weaknesses

d) Work experience

b) Introduce the applicant

d) List salary expectations

b) Functional

d) Personal

23, Which fype of resume is rnost eflective for highlighting skills?

24. A job interview is important because it:
a) Replaces the resunre and cover letter

b) Assesses the candidate's fit for the role

c) Ensures salary negotiations

d) Guarantees a job offer

25. During a job intervielv, ntaintaining good nranners and etiquette inclucles:
a) Interrupting the interviewer

b) Being late

c) Being polite and respectful

d) Avoiding eye contact

fiATl(}$t
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B.ED. - FrRST YEAR (2023-24) -VALUE ADDED COURSE

COURSE TITLE,: E,FFtrCTIVE COMMUNICATION

COURSII CODEi 23B1VAC4

Answer key

l. Answer: c) Ambiguity
2. Answer: c) Written language
3. Answer: c) Facial expression
4. Answer: c) Noise
5. Answer: c) lnferential
6. Answer: c) Understandirrg messages
7. Answer: b) Paying fr.rll attcntiorr
8. Answer: b) Communication
9. Answer: b) Enhanced relatiorrships
10. Answer: c) Maintain eye contact
I l. Answer: b) Ambiguity
12. Answer: b) Unnecessary.iargon
13. Answer: a) Learning new vocabulary
14. Answer: c) Being corrcise and clear
15. Answer: b) Cliches
16. Answer: b) Quick overview
17. Answer: d) All of the above
18. Answer: d) Non-verbal
19. Answer: c) Adjusting readirrg speed based on content
20. Answer: b) Reading a variety of texts
21 . Answer: b) List of weal<nesses

22. Answer: b) Functional
23. Answer: b) Introduce the applicarrt
24, Answer: b) Assesses the candicJate's tlt lbr tlre role
25. Answer: c) Being polite ancJ respectful
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B.ED. - FIRST yIiAIt (2023-24) -VALUIi ADDttD COURSII

COURStr TITLtr: EFFECTIVE COMMUNICATION

COURSE, CODE, : 238 I VAC4

Name:[\Sfu
Time: 30 Minutes

Reg.No : I 9-S o 6 &-S BDDBI
Max,Marks: 25

Answer ALL
Each Qucstion

the questions
carries 1 ntitt"lt

2. Non-verbal communication inclutles all of the follorving EXCBPT:

a) Gesture b) Posttlre

Written language d) Facial expression

4. Which of the follolving is a b:trriet' to conlnlunicittitln'l

l. Which of the follorving is NOT a

a) Conviction

@'Ambiguity

a) Feedback

@Noise
5. Which of the follorving is

a) Verbal

c) Inferential

component of effectirle conl ication ?

b) Enthusiasm

d) Confidence

b) Conviction
d) Confidence

rrication M

d) Written

6. Good listening is irnllttt'tltttt lol':

a) Speaking fluently b) Writirrg effectively

fO Understanding messages d) Non-vel'bal conll"lunicatiott

8. Which process is enhanccd bY ef
a) Writing

c) Speaking d)
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9. Which of the follorving is an

a) More misunderstand irrgs

c) Less information retention

10. Which is a way to become a
a) Interrupt often

adva of good listening?
nhanced relationships

d) Increased anxiety
/

better Iistener?
'e non-verbal cues 

, ^ {s or1 yoLtr own thoughts Ic) Maintain eye contact

I l. Which of the follorving
a) Clarity

c) Brevity

13 
.ng 

writing sl<ills req ui res:

ing new vocabulary b) Avoicl ing granrnar rules

c) Ignoring feedback d) Writing without planning

14. Essentials of good rvriting st1,le inclucle:

R

ing complex words

ing concise and clear

c) Proper grammar

c) Learning new skills

b) Maintainin g a formal tone alrvays

d) Writing as rnuch as possible /

d) Conciseness

d) AII of the above

b) Quicl< overview

6A nalyzing defails

15. Which of the following should bc d in professional rvriting?
a) Active voice ichds

16. The purpose of reading can includq:
a) Information gathering @entertainment

17. Skimming is a reacling technique usetl f or:
a) Deep understanding

c) Memorizing content /
18. Which of the follorving is N()'l'' a type of reading?

a) Critical b) Extensive

c) Scanning 6 Non-verba I

19. Effective reading techniques include:
a) Reading slowly alwa\/q

A) Ignoring difficult words

pOO.iusting reading speed based on content

d) Avoiding rereading

r.SN f,OLLEGE fiTIBH
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20. which of the fo[owing is essentiar for improving reading st<iils?
a) Reading infrrJquently

p\ Reading a variery of texts */
(o/ Focusing on one type of rnaterial

d) Avoiding complex texts

2l . which is NoT a content of a goorl
a) Personal details

c) Educational backgr.ouncl

22. The purpose of a cover letter is to:
a) Replace the resume

c) Detail personal hobbies

23. Which type of resume is nrost effcctive for highliehtine skills
a) Chronological (Dflunctional 

.-

c) combination Y.;rr";;i /
24. A job interview is important because it:

a) Replaces the resume and cover letter

sses the candidate,s fit for the rol
res salary negotiations

d) Guarantees a job offer
25. During a job intervierv, maintaining good manners and etiquette includes:

a) Interrupting the interviewer

resume?

@)ist of rveal(nesses

d) Work experience

Introduce the appl icant

List salary expeatations

,/

/
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COURSB TITLtr: EFFBCTIVtr COMMUNICATION
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Reg.No: IUBo6q3tDoq5
Mztx.Marks: 25

Answer ALL
Each Question

the questions
carries I marlr

I . Which of the follorving is NO'f rr

a) Conviction

Ambiguity

a) Gesture

g Written language

a) Appearance

O Facial expression

4. Wltich of the follorving is a

a) Feedback

oise

5. Which of the follorving is

a) Verbal

Inferential

6. Good listening is inrltortant [br:
a) Speaking fluently

O Understand ing messages

7. Which of the follorving is NO'f ir
a) Interrupting frequently

c) Being distracted

com ponen t of effect ive conl m u nica tion)
b) Enthusiasm

d) Confidence

./'

b) Posture

d) F acial expressiolr

b) Gesture

d) Listening

barrier to communi catior

b) Conviction -/
d) Confidence ./

NOT a tyllc of communication?
b) Non-verbal

d) Written

,/ 76/-
2. Non-verbal communication inclutles allof the follorving EXCEPT

3. Which element is crucial for nraintaining eye contact during conrmunication?

b) Writing effectively

d) Non-verbaI conlmunicat

characteristic of bacl listening?

@['aying tirll attent i ---

d) Jurnping to conclr

8. Wltich process is enhunccd by effectivc listening?
a) Writing

c) Speal<ing

./
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adva of good listen ing?
nhanced relationships

d) Increased anxiety '/
better listener?

rrupt often b) Ignore non-verbal cues

ntain eye contact d) Focus on your own tho

I l. Which of the following is NOT a I iting?
a) Clarity

c) Brevity

9. Which of the following is an
a) More misundlerstand ings

O Less information retention

10. Which is a way to become a

12. Good writing style avoids:
a) Clear language

c) Correct grammar

1 3. Improving lvriting sl<ills rcquire s:

Plearning 
new vocabulary b) Avoiding gramrnar rules

q lgnoring fbedback d) Writing without planning

14. Essentials of good writing style include:

Unnecessary jargon

Conc iseness

a) Using complex words

@neing concise and clear

1 5. Which of the follorving shoulct be

a) Active voice

c) Proper grammar

16. The purpose of reading can inclucle:

a) Deep understanding

c) Memorizing content

a) Critical

c) Scanning

b) Maintaining a for"mal tone alwa

d) Writing as tnuch as possible

a\'oided in pt'ofessional lvriting?

@ctichds
d) Conc iseness

a) Information gatheri ng

c) Learning new skills

17. Skimming is a rearling technique usecl for:

ntertainnrent

ll of the abov

@/uicl< overvier'v

d) Anall zing details

b) Extensive

@xon-verbal

,t'

18. Which of the following is NOT a type of readinp?

1 9. Effective reading techniq ues include:
a) Reading slowly always

b) Ignoring difficult rvords

@>edjusting reading speed based on content

d) Avoiding rereading
/

/
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20. which of the follorving is essential for improving reading skils?
a) Reading infrbquently

Reading a variety of texts

Focusing on one type of material

d) Avoiding complex terts

21 . Which is NOT a content of a good

a) Personal details

c) Educational backgrourrd d) Work experience

22. The purpose of a cover letter is to:
a) Replace the resume

c) Detail personal hobbies

23. Which fype of resume is rnost effcctive for highlighting skills?
a) Chronological

c) Combination

? ,/
ol weaknesses /

IntrodLtce the appl icant

d) List sa lar)' expectations

@nunctiorral
d) Personal

24. A job interview is important because it:
a) Replaces the resume and cover letter

(Bl Assesses the candidate's fit for tlre role

$ Enrr.., salary negotiations /
d) Guarantees a job offer

25. During a job intervierv, nraintaining good man and etiquette includes:
a) Interrupting the interviewer

b) Being late

@neing polite and respectful

d) Avoiding eye contact

l[rflTpAL
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PSN COLLEGE OF EDUCATION, TIRUNELVELI

Value Added Course - B.Ed.l YEAR (2023-2024) -Score Card

Course Title: 1. Gender Sensitivity Course Code: 23BlVACl
Course Title: 2. Skill Development Course Code: 23BlVAC2
Course Title: 3.Educational Administrat ion Course Code: 23Bl VAC3
Course Title: 4.Effective Communication -23BlVAC4

Date o Exa m i nation : 09 .t2.2023

S. No. Student name Register No. Course Code
Score

Max: 100

1 ABROSE RAIHANA S M 1280623 BD00 I 23B1VAC 1 84

2 ADHIBA S 1280623 8D002 23B1VAC1 76

3 ANNA LAKSHMI T 12806238D003 23B1VAC1 72

4 ANUSUYA P 1280623 8D004 23B1VAC1 84

5 ASHINA JERTJSH C 1280623 8D005 23B1VAC1 88

6 ASMATI_I RASEEMA R 1280623 8D006 23B1VAC1 92

7 BAVITIIRA A 12806238D007 23B1VAC1 84

8 BEN AZIR FATHIMA M S M t280623 BD008 23B1VAC1 88

9 BENCY ANNIE M 1280623 8D009 23B1VAC1 80

10 BHAKIYA S 1280623BD0 r0 23B1VAC1 76

TL BHARATH M 1280623BDO I I 23B1VAC1 72

L2 CHARLET MABEL I 1280623 BDO I 2 23B1VAC1 84

13 DIPTHIKA DEVI T 1280623 BDO I 3 23B1VAC1 88

L4 DIVYA S 12806238D0 l4 23 B 1VAC1 80

15 EBENEZER BENEDICT V 1280623 BD0 r 5 23B1VAC1 92

16 GAJALAKSHMI M 1280623 BDO I 6 23 B 1VAC1 96

T7 GANDHIMATHI M 1280623 BDO I 7 2381VAC1 88

18 GAYATHRI S t280623 BDO I 8 23B1VAC1 84

19 GI.JRU SANKAR L 1280623 BDO I 9 2381VAC1 82

20 HARSHITHA B t280623 8D020 23B1VAC1 80

2L HEMA G r 2806238D02 I 23B1VAC1 80

22 INDRA SINDHI.J PRIYANKA P 12806238D022 23B1VAC1 84

23 JACQULIN M t280623 B D 023 23B1VAC1 80

24 JAHIR HUSSAIN R 12806238D024 23B1VAC1 84

25 JAI AJIJ'HRA A 1280623 BD02s 23 B 1VAC1 76

26 JAMILA BANU S t2806238D026 23B1VAC2 72

27 JAYALAKSHMI A 1280623PD027 23B1VAC2 84

28 JEEVAKUMARI C 1280623 8D028 2381VAC2 88

29 JENCY R 1280623 B D029 23 B 1VAC2 92

30 SOWMIA SARASWATHI C t280623 8D030 2381VAC2 84

31- JESINTHA C 12806238D03 I 23B1VAC2 88

32 JEYANTHI M 1280623 8D032 23B1VAC2 80

33 JOANA SHERILL 1280623 BD03 3 2381VAC2 76

34 JOSEPH JEBIN SATHYA A 1280623 B D 031 2 3 B 1VAC2 72

35 JI.JMANA HASEEN M r 28 0623 B D03 5 23 B 1VAC2 80

PSN GOLLEGE t)F EDUGATIOJT
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36 KARTHIKA S t280623 BD03 6 23 B 1VAC2 84

37 KEERTHIKA S t280623 BD037 2381VAC2 80

38 KENCY R 1280623 B D03 8 2 3 B 1VAC2 84

39 KHAMEEDA BANU S 12806238D039 2381VAC2 76

40 LAJWEN ZULEKA A t280623 B D040 23B1VAC2 72

4L LAKSHMI A C t2806238D04 r 2381VAC2 84

42 LOGA DHARANI K 12806238D042 2381VAC2 88

43 MAMTHA C t280623 B D043 2381VAC2 92

44 MARIAMMAL L l 2806238D011 2381VAC2 84

45 MICHEAL ROSARY S t280623 8D045 2381VAC2 88

46 MOHAMED JASMINE BEEVI S 1280623 8D046 2381VAC2 80

47 MOHAMED SARJI.JN A M 1280623BD047 23 B 1VAC2 76

48 MOHAMMED FATHIMA S 1280623 8D048 23B1VAC2 72

49 MONICA A t280623 8D049 2381VAC2 84

50 MUFEED AHMED T R t280623 BD050 2 3 B 1VAC2 76

51 MI.JPPIDATHI JOTHI P t280623 BD05 r 2381VAC3 72

52 MUTHU LAKSHMI S 12806238D052 23 B 1VAC3 84

53 MUTHULAKSHMI K 1280623BDOs3 23 B 1VAC3 88

54 MUTHUSELVI M 1280623 B D054 2 3 B 1VAC3 92

55 BRAMMASAKTHI M t280623 BD05 5 2381VAC3 84

56 NANTHTNT V (08.06 .1994) t280623 B DOs 6 2381VAC3 88

57 NANTHTNT V (06.03.2000) 1280623 BD05 7 2381VAC3 80

58 NASREEN FATHIMA S 1280623 BD05 8 2381VAC3 76

59 NISHA DEVI N t280623 8D059 23 B 1VAC3 72

60 POORNIMA ARASI S 12806238D060 2 3 B 1VAC3 84

61 PRAISY R t280623 BD06 r 2 3 B 1VAC3 88

62 PRINCY SHARON T t280623 BD062 2381VAC3 84

63 RABIKA T 1280623 8D063 23 B 1VAC3 92

64 RADHA A 1280623 BD064 23B1VAC3 88

65 RAHMATH FARHEENA J 1280623 B D065 2381VAC3 88

66 RAHMATHTJN KAMILA S t280623 B D066 23 B 1VAC3 84

67 RAJAB NISHA S t280623 BD067 23 B 1VAC3 82

68 RAJAM S 1280623 8D068 2381VAC3 80

69 RAJAMATHI R 1280623 B D069 23B1VAC3 80

70 RAJU S t280623 BD070 23 B 1VAC3 84

7L RAMA @ KALAIMATHI J 1280623 BD07 r 2381VAC3 80

72 RATHI J 12806238D072 2381VAC3 88

73 RFTJINA MARY M t280623 8D073 2381VAC3 76

74 ROSITA MIRACLINE J t2806238D07 1 2381VAC3 72

75 VANDHANA C SIDHARTH 1280623 BD075 23 B 1VAC3 84

76 SANJULA S 1280623 8D076 23 B 1VAC4 88

77 SANTHANA LAKSHMI M t2806238D077 2 3 B 1VAC4 92

78 SASIKALA S t280623 B r)078 2381VAC4 84

79 SELVALAKSHMI M t2806238D07e 23 B 1VAC4 88
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0ITELATHEDIYOOR,

TIRUNELVELI .8?7 1$2.

t.

I

T
t



80 SHARON KIRUBA S t2806238D080 2381VAC4 80

81 SHERFIA C 12806238D081 2 3 B 1VAC4 76

82 SHEYERLY MARY C 12806238D082 2 3 B 1VAC4 76

83 SIVAKUMARI DURAISAMY 128 0623BD083 23 B1VAC4 80

84 SRI VIDHYA R 12806238D084 2 3 B 1VAC4 84

85 SUBBULAKSHMI K 1280623BDO85 2381VAC4 80

86 SUGITHA R t280623BDO86 2381VAC4 B4

87 SUJITH M 1280623BDO87 2381VAC4 76

88 SUJITHA M I 2 B 0623 BD08 8 23 B 1VAC4 76

89 SUKILA M 1280623 BD089 23 B 1VAC4 92

90 SUMAIYA MAHIRA T S 128 06238D090 2 3 B 1VAC4 B8

91 SLJNDARA MANGAI A t280623BD091 2381VAC4 92

92 SYEDAHASEEBUNISHA M 1280623BD 0e2 23 B 1VAC4 84

93 TEENA ESTHER R 12806238D093 2 3 B 1VAC4 BB

94 THAHIRABANUSMO 1280623BD094 23 B1VAC4 80

95 THEEPA T 1 28 06238D09s 2381VAC4 96

96 THEVAR ESAKKIAMMAL
INDUJA MUTHURAMLINGAM
VELAMMAL

t2806238D 096 2381VAC4
76

97 VANANIVETHA R t280623BD097 23 B 1VAC4 B4

98 VEILU KANTHAMMAL S t280623 8D098 23 B 1VAC4 B8

99 VELAMMAL G 12806238D099 2 3 B 1VAC4 80

100 VELAMMAL KULANTHA IVE LU
CHELLAMMAL DEVAR 128 06238D 100 2381VAC4

B8
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M.ED. FrRST YEAR (2023-24) -VALUE ADDBD COURSE

COURSE TITLE: COMMERCIAL MATIIEMATICS

Basic Mathematical Operations and Number Systems
o Types of numbers (natural, whole, integers, rational, irrational, real)
o Basic operations: addition, subtraction, multiplication, division
o Order ofoperations and the use ofparentheses

Fractions, Decimals, and Percentages
o Converting between fractions, decimals, and percentages
o Operations with fractions and decimals
o Calculating percentages and percentage change

Ratios and Proportions
o Understanding ratios and proportions
o Solving problems involving direct and inverse proportions

Unit 2: Algebra and Business Applications

Basic Algebraic Concepts
o Introduction to algebraic expressions and equations
o Linear equations, inequalities, arrd their applications
o Quadratic equations and applications in business

Functions and Graphs
o Understanding and interpreting linear, quadratic. and exponential
o Graphing functions and analyzing their behavior
o Applications of functions in business: demand, cost, and revenue

Matrices and Determinants
o Basics of matrices and detenninants
o Operations with matrices (addition, subtraction, multiplication)
o Applications of matrices in business: solving linear equations

COURSE CODE,:23MIVAC1

SYI,I,ABT]S

Unit 1: Fundamentals of Business Mathematics

Unit 3: Financial Mathematics

Interest Calculations
o Simple interest ancl compound interest
o Time value of money: present and future value
o Applications in Ioans, investnrents, and savings

Annuities and Amortization
o Types of annuities: ordinary annuities and annuities due
o Calculation of annuity payrnents, present value, and future value

functions

functions

I}SN COLLEGE t)F EI}UCATICIIil
MEKATHENIYOCR,
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Discounting and Promissory Notes
o Understanding discount rates and discounting techniques
o Promissory notes and their applications in business

Unit 4: Probabilify and Statistics in Business

Introduction to Probability
o Basic concepts: outcornes, events, sarnple space, and probability rules
o Types of probability: classical, relative frequency, and subjective
o Applications of probability in business decision-rnaking

Descriptive Statistics
o Measures of central tendency: mean, median, and mode
o Measures of dispersion: range, variance, and standard deviation
o Data presentatiorl techniques: tables, chafts, and graphs

Inferential Statistics
o Sampling methods and sarnpling distribution
o Hypothesis testing arrd confidence intervals
o Applications of statistics in market research and quality control

Unit 5: Linear Programming and Optimization

Introduction to Linear Programming
o Formulating linear programming problerns
o Graphical method of solving linear programming problems
o Applications of Iinear programming in resource allocation and prodLrction

planning
Simplex Method and Sensitivity Analysis

o Solving Iinear progreunming problerns using the Simplex method
o Understanding duality and sensitivity analysis

Transportation and Assignment Problems
o Solving transportation and assignment prolrlems using optimization techniques
o Applications in logistics, supply chain rranagernent, and project managenrent
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B) Sinrple Interest

D) DiscoLrnt Rate.

sirnple interest rate of 5o/o per annum for 3

is used to solve problems graphically?

B) Dual Method

D) Quadratic Method

in percentage?

c) 25% D) 20%

l.

2.

3.

Answer ALL the questions
Each questions carries 1 marl(

Which of the follorving is zt

o A) Calctrlr"ls

method to solve a system of linear equations?

o C) Graphical Method

If a loan of $10,000 is taken at a

years, what is the total interest?

" A) $1,500 B) $1,000 C) $500 D) $2,000

What is the future value of an investment of $1,000 at a compound interest rate

ofl0%o per annum for 2 years?

o A) $1,210 B) .$1,100 C) $/,050 D) [1,200

Which measure represents the average value of a dataset?

o A) Median B) Mode

o C) Mean D) Standard Deviation

5. If the probability of an event occurring is 0.4, what is the probability of the event

not occurring?

o A) 0.6 B) 0.4 C) I '0 D) 0.2

6. What is the formula for calculating simple interest?

" A) l=pxlxfl = P \times r \times 11=pxvxf

: :l ::;l'::J; ::,'lilJl:,,
o D) I:P-r-t[ -P - r-tl:P-r-t

'7. In linear programming, \vhich method

o A) Simplex Method

o C) Graphical Method

8. What is the ratio equivalent to 225

A) 40% tl) 50o/o

4.
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9. Which of the following is an example of a linear function?

o A) y:2x+3y:2x* 3y:2x+3

" B) y:x2+3y: x^2 + 3y=x2+3

o C) y:log (x)y: \log(x)y:log(x)

o D) y:exy: e^xy:ex

10. The difference between the highcst ancl lorvest values in a dataset is known as

the:

o A) Mean B) Median C) Range D) Mode

I l. What is the present value of $1,000 due in 3 years at an annual discount rate of
5yo?

o A) $950 B) $8s7.34 C) $900 D) $1,0s0

12. Which type of matrix has equal numbers of rows and columns?

o A) Rectangular Matrix B) Square Matrix

" C) Diagonal Matrix D) Identity Matrix

13. If an annuity pays $200 per month for 5 years at an annual interest rate of 6Yo,

compounded monthly, n,hat is the future value of the annuity?

o A) $ 13,950

o c) $ 12,000

B) s 14,435.61

D) $ I 0,000

14. In probability, what is a "sample space"?

o A) The collection of all possible outcomes

o B) A single outconre

o C) A measure of dispersion

o D) An event that will never happen

15. Which of the following is a discretc probabilify distribution?

o A) Normal distributiorr B) Binornial distribution

o C) Exponential distriburtion D) Continuous distribution

16. What is the purpose of the Simplex Method in linear programming?

o A) To solve non-linear problems

o B) To solve linear optimization problems

o C) To solve qLtadratic equations

o D) To find cotnplex roots

I}$N CI}LLEGE t)F EDUCATIfiI*
IUIELAT}.!EDIYOOR,
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17. Which statistical measure indicates the amount of variation or dispersion in a set

of values?

" A) Mean B) Median C) Mode D) Standard Deviation

18. What does "ROIrr stancl for in financial mathematics?

o A) Return on Investment B) Rate of lnterest

o C) Ratio of Incorne D) Revenue on Investment

19. Which function represents exponential growth?

" A) y:x+2y:x*2y:xrZ
o B) Y:xZy = xn2y=*2

o C) y=exy: e^xy:ex

" D) y=log (x)y = \log(x)y:log(x)

20. What is the sum of all probabilities in a probability distribution?

o A) 0 B) 0.5 C) | D) Infinity

2l.lf a business buys a piece of equipment for $5,000 rvith a straight-line

depreciation rate of 20'h per year, what is its value at the end of 2 years?

o A) $3,000 B) $2,000 C) $4,000 D) $1,000

22,What does the term "annuity" mean in finnncial mathematics?

o A) A one-time paynrent B) A series of equal payments at regular intervals

o C) An investment plan D) A type of bond

23. Which term describes a linear programming problenr's solution that satisfies all

constraints?

o A) Unbounded solution B) Feasible solution

o C) Optimal solution D) Degenerate.solution

24.|f a dataset has a mode of 15, what does this nrean?

o A) The average value is l5 B) l5 is the nrost frequently occurring value

o C) 15 is the median value D) 15 is the range of the dataset

25. Which formula is used to calculate compound interest?

o A) A:P(l+tt)A : P(l + 
'r)A:P(l+rt)

o B) A:P(l+r/n)ntA: P(l + r/n)^{nt}A:P(l+r/n)nt

o C) A:P+rtA - P + rtA:P+rt

o D)A:P-rA:P-rA:P-r

PSN COLLECE OT ENUSATION
h,IELATHEDIYOOR,

TIRUNELVMLI , 6?7 1.5?
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Answer Key

l.Answer: C) Graphical Method

2.Answer: A) $1,500.

3.Answer: A) $1,210.

4.Answer: C) Mean.

5.Answer: A) 0.6.

6.Answer: A) I=Pxrxtl = P \times r \times 11=pxpxf.

T.Answer: C) Graphical Method

8.Answer: A) 40%.

g.Answer: A) y=2x+3y:2x * 3y=2x+3.

1O.Answer: C) Range.

1l.Answer: B) $857.34.

12.Answer: B) Square Matrix.

13.Answer: B) $1 4,435.61.

l4.Answer: A) The collection of all possible outcomes.

15.Answer: B) Binomial distribution

15.Answer: B) To solve linear optimization problems.

l7.Answer: D) Standard Deviation.

l8.Answer: A) Return on Investment.

19.Answer: C) Y:exy: €^xy=sx.

2O.Answer: C) l.

2l.Answer: A) $3,000.

Z2.Answer: B) A series of equal payments at regular intervals.

23.Answer: B) Feasible solution.

24.Answer: B) 15 is the most frequently occurring value.

25.Answer: B) A=P(1+r/n)ntA = p(l + r/n)^{nt}A=p(l+r/n)nt.
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2. If a loan of $10,000 is taken at a simple inter

years, what is the total interest?

o @r,soo B) $r.ooo c) $5oo

3. What is the future value of an investment of $1,000 at a compound interest rate

of l0% per annum for 2 years?

o @$1,2 lo B) $ l, l0o c) $ l,o5o

4, Which measure represents the average value of a dataset?

B) 0.4

l. Which of the follorving is a

o A) Calculus

o @Craphical Method

o A) Median

o ean

5. If the probability of an et'cnt

not occurring?

o @o.u
6. What is the formula for calculating simple interest?

o @:Pxrxtl - P \times r \tirnes tl:Pxrxt

B) I:P*r+t[ - P + r * tl:P*r*t

C) I:Pxrltl - P \times r/t[-Pxrlt

7 . rn ;.;'r"#* :n :;J:T;;l,,

Ansrver ALL the questions
Each questions carries I marlr

nlethod to solve il systenr

B) Simple Interest

D) Discount Rate.

of linear equations?

B) Mode

D) Standard Deviati

occurring is 0.4, lvhat is the probability of the event

c) 1,0

:6IffiHH:,
8. What is the ratio equivalent to 2:5

o 0% B) 50%

in percentage?

c)2s%

is used to solve problems graphically?

B) Dual Method

D) Quadratic Meth

Fsrr

%

a
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9. Which of the follorving is an example of a linear function?

o A) )':2x+3y : 2x -l- 3y:2x+3

o B) y:x2+3y : xn} + 3 y-x2+3

o WIos (x)y - \log(x)y:loe(x)

o D) Y-exY - e^x,:ex

10. The difference betrveen the highcst and lorvest values in a clataset is known as

the:

o A) Mean edian C) Range D) Mode \
I l. What is the present value of $1,000 due in 3 years at an annual discount rate of

50?

o c) $12,000 D) $ I 0"000

14. In probability, what is ir "sample space'r?

o he collection of all possible outcomes

o B) A single outcome 
-/o C) A measure of dispersion

" D) An event that will never happen

15. Which of the follorving is a discrete probability distribution?

o A) Normal distribution Binornial distribution

o C) Exponential distribution D) Continuous distribution

16. What is the purpose of the Simplex Method in linear programming?

o A) To solve non-linear problerns

o o solve lincar optimization problerns

o C) To solve quacJratic equations

o D) To find colnplex roots

K
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17. Which statistical measure indicates the amount of variation or dispersion in a set

ofvalues?

o A) Mean B) Median c) Mode @standard De

B) Rate of Inter

D) RevenLte on nent

18. What does ''ROJ'? stand for in financial mathematics?

o @eturn on Investment

o C) Ratio of Incorne

19. which function represents exponential growth?

o A)y:x+Zy-xa2y:x+2

o B) y:x2y : xn}y:x2

o @y:exy: e^xy:ex

o D) y:log (x)y - \log(x)y:log(x)

20. what is the sum of all probnbiliticlin a probability ctistribution?

D) Infinit1,

2l.lf a business buys a piece of equipment for $5,000 rvittr a straight-line

depre on rate of 20o/o per year, what is its value at the end of 2 years?

o $3,000 B) $2,000 C) $4,000 O; $ t,4tr6

22.what does the term "annuifv" mean in financiar mathematics?

o A) A one-time payment @eseries of equal payments at regular intervals

o C) An investment plan D) A type of borrd -/'
23. Which term describes a linear programming problcm's solution that strtisfies all

constraints?

o A) Unbounded solutiorr

o C) Optimal solution

24.lf a dataset has a mode of 15, what does ilris nrean?

25. Which formula is used to calculate compound interest?

o A) A:P(l+rt)A : P(l + rt)A:P(l+rt)

" @ l=y(l+r/n)ntA : p(r + r/n)^{nt}A=p(r +r/n)nt

o C) A-P+rtA - P * rtA:P*rt

o D)A:P-rA-P-rA:P-r

o A)0 B) 0.s

easible solution ./,

egene rate- solution '/

alure
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of linear equations?

{

o $1,500 B) $1,000 C) $500 D) $2,000

3. What is the future value of an investment of $1,000 at a compound interest rate

ofl0Y, per annum for 2 years?

o $1,210 B) $1,100 C) $1,050 D) $1,200

4. Whic asure represents the average value of a dataset?

B) Mode

D) Standard Deviation 
t

5. If the probability of an event occurring is 0.4, what is the probability of the event

not occurring?

6. What formula for calculating simple interest?

o Pxrxtl : P \times r \times tl:Pxrxt

::l l.Il':J';;;1il;,
o D) I:P-r-tl - P - r-tl:P-r-t

7. In linear programmirg, \vhich method

Reg.No, lL&o 6zs tq)Ol7
Max. Marks | 25

Answer ALL the questions
Each questions cArries 1 marl{

l. Which of the follorving is a method

o Calculus

o C) Graphical Method

:A)SffiffiH:,
8. What is the ratio equivalent to 2:5

is use(l to solve problems

B) Dual Method

D) QLradratic Method

to solve a system

Sirnple Interest

Discournt Rate.

Bbt
B)

D)

gra phically?

in percentage?

c)2s% D) 20%

P$l.l $fJt.LE{iE 0r [ililCIATioil
IrrtBLAT HHf lYCI0l{r

TIRUNETVtrEI ' 6lt .i${

;f

B) s0%

2.
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9. Which of the follorving is an example of a linear function?

o A) y:2x+3y : 2x t 3y:2x+3

o B) y:x2+3y : x^2 + 3 y-x2*3

o log (x)y - \log(x)y:log(x)

o D) y:exy : e^xy:ex

o A) Rectangular Matrix

o C) Diagonal Matrix

13. Ifan annuity pays $200 per month for 5 years at an annual interest rate of6Yo,

compounded monthly, rvhat is the future value of the annuity?

o A) s 13,950

o c) s 12,000

I 4 In 

T'o"l'J:IH: I ilTilj|f.]:omes
B) A single outcorne

C) A measure of dispersion

D) An event that will never happe n

15. Which of the follorving is a cliscrete probability rlistribution?

10. The difference between the highest and lowest values in a dataset is known as

the:

o A) Mean Median C) Range D) Mode \
I l. What is the present value of $1,000 due in 3 years at an annual discount rate of

5%?

o A) $9s0 c) seoo D) S 1,050

columns?12. Which type of matrix has equal numbers of rorvs and

quare Matrix

D) Iderrtity Matrix

$ 14,435.61

D) $ lo,ooo

o

o

o A) Normal distribution

o C) Exponential distribution

16. What is the purpose of the Simplcx Methorl in linear programming?

o A) To solve non-lirrear problems

o To solve Iinear optinization problerns

o C) To solve qLradratic eqLrations

o D) To find cornplex roots

f .',$

-/

Binornial distribution ./-
D) ContinuoLts d istribution

(
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17. Which statistical measure indicates the amount of variation or dispersion in a set

ofvalues?

o A) Mean B) Median

18. What does "ROI" stancl for in fin

o A) Return on Investment

o c) Ratio of Income D) Reve.ue on Investment

19. Which function represents exponential growth?

o @y:x+2y: x+2y:x+Z

o B) y:x2y : xn2y:x2

o C) y:exy : e^xy-ex

o D) y:log (x)y ,==\log(x)y:log(x)

20. what is the sum of all probabi n a probability distribution?
o A) 0 B) 0.5 D) Infinity

2l.lt a business buys a piece of equipment for $5,0001viflr a straight-li,e

22.what does the term rrannuity" mean in financial mathematics?

o C) An investment plan D) A

23. Which term describos a linear programming problenr's solution that satisfies all
constraints?

Feasible solution

D) Degenerate-solution

24.|f a dataset has a mode of 15, what rloes this mean?

o C) 15 is the rnedian value D) 15 is the ran

25. Which fornrula is used t, calculate courpountl interest?

o A) A=P(l+rt)A: P(l + rt;A:p(l+rr)

" @A=p(r+r/n)ntA 
: p(r + r/n)^{nt}A:p(r+r/n)nt

C) A:P+rtA - P + r1A:P1-rt

D)A-P-rA-P-rA:P-r

F$[l c0LL[$ti. UF 'ii]U[Ai,]il
firtELATi{EUIYU0H;. .

TlrqurlELvELl -Ail fili

o A) Unbounded solutiorr

o C) Optimal solution

f
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COURSE TITLE: E-BUSINESS COURSE CODE: 23MIVAC2

Syllabus

Unit 1: Introduction to E-Business

Overview of E-Business
o Definition and scope of e-business
o Differences between e-business and e-comrnerce
o Evolution and trends in e-business

Key Components of E-Business
o Business models (B2B ,, BzC, C2C, CZR)
o E-business architecture and infrastructure
o Role of technology in e-business

Benefits and Challenges ol'Ii-Business in Educ:rtiorr
o Opportunities for educators and educational irrstitutions
o Challenges such as privacy, security. and d igital clivide

Unit 2: Digital Strategy and Marketing for tr-Business

Introduction to Digital Strategy in E-Business
o Importance of digital strategy in e-business
o Digital transfomration in education

Digital Marketing Fundamentals
o Key digital marketing channels (SEO, SEM, corrtent nrarketing, social media)
o Strategies for engaging educational audiences online

Social Media in E-Business
o Utilizing social media platfonns for educational purposes
o Building a prof'essional online presence

Unit 3: E-Business Technologies an(l Tools

Overview of E-Business Tcclrnologies
o Web technologies (HTML, CSS, JavaScript)
o Cloud computing. nrobile technologies. and APIs

Tools for Managing E-Business Operations
o Customet Relationship Management (CRM) tools
o Learning Managenrent Systems (LMS) and their role in education
o E-commerce platfbrms (e.g., Shopify, WooConrrnerce) and their irrtegratiorr

with e-learning
Data Management in B-Busincss

o Big data, analytics. and their irnportance in e-business
o Data-driven decision-making in eduoation
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Unit 4: Cybersecurify and trthical Isstles in E-Business

Introduction to Cybersecurity in E-Business
o Common cybersecurity threats (phishing, hacking, data breaches)

o Best practices for protecting data and online transactions
Legal and Ethical Considerations

o Privacy laws, GDPR, and data protection regtrlations

o Ethical implications of digital transactions and online content
Case Studies and Real-World Scenarios

o Analyzing breaches and data misuse in edLrcatiotral contexts

Unit 5: Future Trends in Ii-Business and Edtlcation

Emerging Technologics in E-Business
o Artificial Intelligence (AI), tnachine learning, trlocl<chain, and their

applications in education
o The impact of Virtual Reality (VR) and Augmented Reality (AR) on e-

learning
Future of E-Business in Education

o Predicting the future of online education and its commercialization
o Innovations in educational technology and their potential impact

Adapting to Change: Strategies for Educators
o Continuous professional development in a digital rvorld
o Embracing new tools and technologies for effective teaching

References:

o

o

Schwab, K. (2017). The Fourth Industrial Revolution. Crown Business.

Chaffey, D. (2015). Digitul lSu,viness und E-Contilrcrce Managemenl. Pearson.

Laudon, K. C., & Traver. C. G. (2020). E-Corumerce 2020: Business, Technologt,

and Society. Pearson.

Kotler, P., Kartajaya, H., & Setiarvan, I. (2017). Morkeling 4.0: Movingfrom

Traditional to Digital. Wiley.

Tuten, T.L., &. Solomon, M. R, (202l). Social Media Marketing. Sage Publications'

Turban, E., King, D., Lee, J. K., Liang, T. P., & Tttrban, D. C. (2020). Electronic

Commerce 2020: A Manugerial ancl Social Naltvorks Per";pective. Springer.

Horton, W. (201 l). E-Learning by Design. John Wiley & Sons.

Stallings, W., & Brown, L. (2020). Contputer Security: Principles snd Practice.

Pearson.

Spinello, R. A. (2019). C.yberethic,s: Morality and Lau' in Cyberspace. Jones &
Bartlett Learning.

[,.$N OOIIEGE OF EUU
tl/tELATHEDtYooRT

TIRUNELVELI - 627 rbA

a

o

o

o



PSNCOX,[, m,{; il orf, x} ti{],A,ru*N
(Approved b-v NCTE ond .4.ffilintul to Tumilnolu Teuclters Edrrcorion unit,ersig,,

Accredited witlt ,8, Grode by NAAC)
Melothediyoor, Paloyamkottoi Talu k, TirunelveliDisrrict-6271 52, phone:04634-2790g2

Email:psncedu@gnruil.cont, Website:

VALUE ADDBD COURSLS: 2023-24

SCIIEDUI,E

Date z 04.12.2023 to 09, LZ.ZtZ3 Total Ilours: 36 IIrs
S.No. Course/

Year
Course Code T'itle of the Value

Addecl Cou rse

No. of
Sturlents

Name of the
Co-ordinator

I B.Ed.
I Year

23BIVACI Gen(lu' Sensitivitv 25

Mt's. A. ANI'l'l{A

2 B.Ed.

I Year
23B1VAC2 Skill Developmen t 25

3 B.Ed.
I Year

23B1VAC3 Ild ucational
Atlministration

2s

4 B.Ed.
I Year

23B-1VAC4 Elfective
Com m u nication

25

5 M.Ed. I
Year

23M1VACI Com nr ercial
Mathernatics

25

6 M.Ed. I
Year

23M1VAC2 E-Business 25

PSN COLLEGE OF EDUCATIOH
MELATHEDIYOOR,

. TIRUNELVELI - 627 15?,

l



CQ
(J.

\t
.9aa()
a

udoc't- og'f

tud 0g'90- 0Z'[0

tutl 0Tt-0 TC

tutl 0T'T-0(,'I

rucl yTl-yi'ZI

urtl 0f 'U [ -0p't I

.9
V)
V)o

V)

\
o
(n
V)()

O

(-
.9
a
a()

(r)

o
V)q
(.)

(n

tr
,a
a
C)a

)J3e.r fl

.9
a
V)
(-)

V)

o
a
O()

(/)

E
o
V)
(t)
c.)

V)

.9
V)
a
(,)

q)

.9
V)ao(n

I

.9(n
a
(.)

V)

.9
(r)
A)
u(n

,a
a(]

V)

.9
V)
V)
(.)

(r)

.9
a
(t)
()

(./)

.9
V)
a
(J

V)

(-

'a
q
(-)

V)

T-T)NN'I

tsaa

(-

V)
U'
(J
0

)r.l

F

c
V)
V)
a.)q)

-t<
c'a
a()

(t)

ha

(-

(t)
a
OJ

CN

>-i

(-

a
v)
0.)

U)

tuu 01,'l I- 0f'I I
)lu0.rB

IIIlr0f 't t -0f '0I
lrd

.9
Qa
a)
0

.9
(n
a
0)

QN

l-a
f-l

fd

o
V)
V)()

V)

)--
t-

.9
U)
Q
0)a

l--a
Ea

.9
rn
U)
(J

(n

)<
l-

e

o
aa
0)

V)

tut, 0f'0l- 0f'6
F

o
a
LN
AJ

V)

F

o
a
cr)
AJ

V)

-t
o
a
U)
C)(t)

(<

.9
a(n
CJo

F

o
aq
OJ

U)

cd

c
a
qa

0J
0

L
cg
q)

lrl

-:q,

trlia
€
15 tJ.]
kllo t-{na rrr1

eal
6l r\
--. L\J
NL6i trlI\=taev lrrl
^'f!/-
*rr L

?o
6l.-,\J
(.!
(\I
t-l
+e

oa
e)+)
cli
A
-

\+
N

I

ca
6I
V
6I
oa

FEI(n
&
JAv
U
A
FdA
-AH

Fd

-j

r.. I\t-:l

:!.,
L)l
wl

{l
,+t

rl
&.1

O
.=
(t)

-o
rO
,B
I

Fi
L

s
U

<\ -J
o{ -rr

?i=
\Ess".\S\9\\\

\J .5Z s E.;=:zT IFN E

q !13t r -.7i'rS,r..

= ttilr tts
LLJ s L t..ssiv sSS
hj !3i
U S.NFk) \EE-r Yb{
rEd ! -.:J s\;(ar av-\U: Teis
Art *fnsSr:

a\

!\\
S*(
a
G\p
sLT

I\{
SI
rSNq)
s\
S\.
e
<

6

c)
(a-:.-
t-



PSN COI.,I,TIGE OF ItrDUCATION
(Approved by NCTE md Al/itiotett to Tamilnoclu Teocherc Educotion llniversity,

Accretlited willt ,8, Grode by NAAC)
Melothediyoor, Palayamkottoi Toluk, Tirunelveli District-,27l52.Phone: 04634 - 2790g2

Emoil : ps n cel u@gmo i l. com, Website::!.:rr,p.r?,! tl!:a. ut. i n

M.ED. FIRST YEAR (2023_21) _

COURStr TITLE:

COT]RSE CODE:

Name:

Time: 30 Minutes

VALUE ADDED COURSII

E.BUSINBSS

23M1VAC2

Reg.No:

Max.Marhs t 25

l.

Ansrver ALL the questions

Bach Question carries I nrarl<

what is the primary difference between e-commerce and e-business?
o A) E-commerce focuses on buying and selling, while e-business includes all

business activities online.
o B) E-business focuses only on rnarketing, while e-comnrerce involves

logistics.

o C) E-commerce includes otflirre sales, while e-business is purely online.

" D) E-business is for small businesses, whire e-cornmerce is for large
companies.

Which of the follorving is an example of B2B e-commerce?
o A) A person buying a book on Amazon
o B) A manufacturer purchasing rnaterials fi'orn a supplier online
o C) A student purchasing an online course
o D) An individual selling ursed goods on eBay

What is the main purpose of a payment gateway in e,commerce?
o A) To secure the website against hackers

o B) To enable seclrre online payment processing

o C) To store customer data

o D) To increase u,ebsite traffic
Which technology is esscntial for crcating clynarnic, interactive e-contmcrce
websites?

o A) HTML B) CSS C) JavaScript D) JPEG
What does SEO stand lbr in digital marketing?

o A) Search Engine Operation

o B) Search Engine Optinrizatiorr

o C) Social Engagenrcnt Optirnization

o D) Secure Electrorric Operation
Which of the following is an example of a Lcarning Management system (LMSX

o A) Shopify B) Canvas C) Amazon D) paypal

2.

3.

4.

5.

6.
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7. what does SlL stand for, and why is it important for e-commerce?

" A) Secure Server Lirrk; for faster brorvsing
o B) Secure Socket Layer; for secure transactions
o C) Simple Socket l-ayer; for quick payrnents
o D) Secure Site License; for government approval

8. Which of the follorving is a benefit of using e-learning platforms in education?

" A) High initial irrvestment B) Flexible access to learning resources
o C) Limited reach to learners D) Slow content delivery

9. What is the purpose of coohies in e-commerce?
o A) To increase website speed

o B) To store user data and enhance personalized experiences
o C) To create graphical content
o D) To reduce server costs

10. which of the following is Nor a type of e-comnrerce model?
o

I l. Which
o

12. What

A) B2B B) C2C C) B2G D) r2r
is a common tool used for analyzing website traffic in e-commerce?
A) canva B) coogle Analytics c) paypal D) Microsort word

is the main aclvantagc of using a cloud-basecl platform for e-commerce?
o A) Limited scalability B) Increased physical storage needs
o c) Enhanced flexibility and scalability D) Higher setrp costs

13. Which term describes thc process of using online ads to promote proclucts or
services?

o A) SEM B) CRM C) CMS D) ERp
14. Which platform allows users to buy and sell digitat educational resources?

o A) Facebook B) Amazon C) Teachers pay Teachers
o D) YouTube

15. which of the following best dcscribes an "omnichannet" strategy in e-
commerce?

" A) Selling products only through a single online store
o B) Using mtrltiple channels in a coordinated way to reach customers
o C) Focusing solely on email marketing
o D) Selling products only through physical stores

16. what does GDPR stand lbr, and rvhy is it important in e-commerce?
o A) General Data Protection Reguration; for data privacy compliance
o B) General Digital payment Regulation; for secure payments
o c) General Distribution product Reguration; for product delivery
o D) Global Digital platform Regulation; for website management

17. Which of the following is NOT a digital payment methocl?
o A) Credit/Debit Card B) Bank Transfer
o c) cash on Delivery D) Mobile wallet
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18. What is the purpose of content marketing in e-commerce?
o A) To promote website speed

" B) To create valttable content tllat attracts ancl engages custonrers

" C) To increase product prices

o D) To reduce marlieting costs

19. Which of the following technologies is most commonly used to secure onlinc
transactions?

o A) HTTP B) SSL/TLS C) FTP D) SMTP
20. Which term refers to the unauthorized access of sensitive information online?

o A) SEO B) Phishing C) Caching D) Blogging
21. what is the main function of a customer Relationship Management (cRM)

system in e-commerce?
o A) To manage inventory
o B) To improve customer interactions and retentiorr

" C) To handle financial transactions

o D) To create website content
22. which of the follorving is a lyPe of direct cligital marl<cting?

o A) Television advertising
o C) Email marl<eting

B) Radio advertising

D) Newspaper advertising
23. what is "responsive rveb clesign" in the context of e-commerce?

" A) A design that adj,sts to differerrt devices and screen sizes
o B) A design with only text content
o C) A slow-loading rvebsite design

o D) A design that on11, vvorks on dcslitop contpl.tters
24. which tool is commonty used for automating email marketing campaigns?

o A) WordPress B)Canva C) Mailchinrp D) Zoorn
25. which of the following describes a "freemium" model in e-commerce?

o A) Offering only paid services

" B) Offering free services with optional paid upgrades

" C) Offering all services for free
o D) Offering discounts on bulk purchases

PSN cOILEGE OIHil'nTION
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Answer

1. Answer: A) E-conrmerce fbcuses on buying and selling, while e-
business includes all business activities online.

2. Ansrver: B) A nranulacturer purchasing nraterials frorn a supplier
online.

3. Answer: B) To enable secure online payment processing.
4. Answer: C) JavaScript.
5. Answer: B) Search Engine Optimization
6. Answer: B) Canvas.
7. Ansrver: B) Secure Socket Layer; fbr secure transactions.
8. Answer: B) Flexible access to learning resources.
9, Ansrver: B) To store Lrser data and enhance personalized experiences.
10. Answer: D) T2T.
ll. Answer: B) Google Analytics.
12. Answer: C) Enhanced flexibility and scalability.
13. Answer: A) SEM (Search Engine Marketing).
14. Answer: C) Teachers Pay Teachers.
15. Answer: B) Using multiple channels in a coordinated way to reach

customers.

16. Answer: A) Gerreral Data Protection Reguration; for data privacy
compliance.

17. Answer: C) Cash on Delivery.
18. Answer: B) To create valuable content that attracts and engages

customers.

19. Ansrver: B) SSL/TLS.
20. Answer: B) Phishing.
21. Answer: B) To improve customer interactions and retention.
22. Answer: C) Ernail marketing.
23. Answer: A) A design that ad.iusts to different devices and screen sizes.
24. Ansrver: C) Mailchimp.
25. Ansrver: B) offering free services rvith optional paid upgrades.

VALI]E ADDtrD COURSE,

E,.BUSINE,SS

23M1VAC2

Key
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Answer ALL the questions

Each Question carries I mark

I. Wha primary ditfcrence behveen e-commerce and c-business?
o -comrnerce focuses on buying and selling, rvhile e-business include

business activities <tnl ine.

o B) E-business focuses only on marketing, rvh e involves
logistics.

o C) E'commerce includes offline sales, while e-business is purely online.
o D) E-business is for srnall lrusinesses, while e-commerce is for targe

companies.

2. Which of the following is an example of B2B e-commerce?
o A) A person buying a bool< on Arnazon

"@ A manufacturer purchasing rnateria i:lier online
o C) A student purchasing an online cou

o D) An individual selling used goods on eBay
3. What is the main purpose of a payment gateway in e-commerce?

o A) To secure the website against hackers

o B) To enable secure orrline payment pr

store custorner data

increase website tral'fi c

4. Wh ology is essential for creating dynamic, interactive e-comnlerce
websites?

o A) HTML B) CSS

o earch Engine Operation

o earch Engine Optirn ization

o C) Social Engagenlent Optimization
o D) Secure Electronic Operation

6.

tulELATl{EUlYOLrRi"
TIRUNHuVEI_I ] et, {df

5. What does SEO stand for in digitll marketing?

Which of the following is an example of a Learning Management System (LMSX
o A) Shopify B) Canvas C) Atnazon a),Pal

/
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7. what does ssl, stand for, and lvhy is it important for e-commerce?
o 1l Secure Server Link; for faster browsing
o At Secure Socket Layer; for secure transaction
o C) Simple Socket Layer; for quick payments
o D) Secure Site License; for government approval

t) Slow content
9. What is the purpose of cookies in e-commerce?

o A) To increase website speed

o @fo store user data and enhance personaliz iences
o C) To create graphical content

" D) To reduce server costs

Iyzing website traffic in e-commerce?

o imited scalability B) Increased needs
o nhanced flexibility and scalability D) H

I3. Which term describcs the process of using onlinc acls to promote proclucts or
services?

"6@ seu B) cRM c) cMS ----D) ERp
14. Whidtilatform allows users to buy and sell digital educationat resources?

o A) Facebook B) Amazon 
T9Teachers 

pay Teachers
o D) YouTube r.

15. which of the following best describes an "ornnichannel" strategy in e-
commerce?

o ]ISelling products only through a single online store
o IQlsing multiple channels in a coordinated Way to reach customers
o iC) Focusing solely on email marketing.
o D) Selling products only through physical stores

16. wha s GDPR stand for, and rvhy is it important in e-commercc?
o General Data Plotection I{eguration; for data privacy cornpliance
o General Digital payment Reg,lation; for secure,payments
o C) General Distributiorr product ltegulation; Iir,product delivery
o D) Global Digital I'}latfbrrn Regulation; for website nranagement

17. Which of the following is NO't a digital payment methorl?
o credit/Debit c'ard B) Banl< Transfer'
o cash on Delivery D) Mobile waltet

a-'
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18. What is the puipose of content marketing in e-commerce?
o A) To promote website speed

o B) To create valuable content that attract ges custolners

" l:fi:'tr;?;i1i,TJ:::::
19. Whic the follorving technologies is

transactions?
o A) HTTP

20. Which term refers
o A) SEO

most commonly used to secure online

SL/TLS C) FTP D) SMTP .
uniluthorizecl access of sensitive inforntation online?

hishirrg C) Caching D) Bloggir"rg-
21. What is the main functiort ol'a Custorner ltelationship Management (CRM)

system in e-commercc?
o A) To manage inventory

" @ To improve crrstotler interaction s.frndretention
o C) To handle financial transactionS

o D) To create website content
22. Which of the following is a type of clirect digital rnarl<eting?

o A) Television advertising B) Radio advertising
o I marl<eting D) Newspaper advertising

23. What nsive web design" in the context of e-commerce?
o design that adjusts to different devices and screen sizes
o design with only text content
o C) A slow-loading rvebsite design

o D) A design that only r,vorks orr desktop computers
24. which tool is comnrorrly used for ting enrail nrarketing campaigns?

o A) WordPress B) Canva ilchirnp Eyloo,n
25. which of the following describes 'frcenrium" modcl in e-commerce?

o A) Offering only paid services

o p)Off.ring free services with optional paid upgrades
o 'C) Offering all sen,ices lbr liee
o D) Offering discounts orr bulk purcha_ges

t
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Answer ALL the questions

Each Question carries I mark

business activities on line.

business focuses only on marl(eting, while e-cornrnerce involves
o[istics.

o C) E-commerce includes offline sales, ness is purely online.

" D) E-business is for small businesses, rrerce is for large
companies.

2. Which of the following is an example of B2B e-commerce?
o A) A person buying a book on Amazon

" ($semanufacturer purchasing rnaterials plier online
o Y) A student purchasing an ontine course

o D) An individual selling used goods on eBay

3. What is the main purpose of a payment gateway in e-commerce?
o A) To secure the website against hackers

o B) To enable secure online payment proc

o @fo store customer data

o D) To increase website traffic
4. Which technology is essential for creating dynamic, interactive e-commerce

websites?

5 wr'lt 
{}#,H:1,:Hirilrr 

nrilffi::!

o @Ds.arch Engine Optim ization

o C) Social Engagenrent Optirnization

o D) Secure Electronic Operation

D) JPE

6, which of the follow an example of a Learning Management system (LMS)?

" A) Shopify anvas C) Amazon D) PayPal 
--_-
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7. What does SSL stand for, and why is it important for e-commerce?
o Q Secule Server Link; for faster browsing
o @Secure Socket Layer; for secure transactions

" C) Simple Socket Layer; for quick payrrents iL

o D) Secure Site License; for governrnent approval
8. Which of the follorving is a benefit of using e-learning platforms in education?

o A) High initial investment @nlexible access to learning resources
o C) Limited reach to learners D) Slow content delivery

9. What is the purpose of cookies in e-commerce?
o To increase website speed

o To store user data and enhancc personalized experiences
o C) To create graphical content _,r'-
o D) To reduce server costs

10. Which
o

I l. Which
o

12. What

is a common tool used for analyzing website traffic in e-c
A) Canva B) Google Analytics @aypal D) Microso

is the main advanlnge of using a cloud-based pratform for e-comnrerce?

B) CRM C) CMS D) ERP

13. Which term describcs the process of using online ads to promote products or
services?

o @sEM
14. wn:.n1f|ruorr"ows

o D) YouTube

I 5. Which of the following
commerce?

rrscrs to buy and sell digital educational resources?
R) Amazon @ t ay Teachers

b!'st clescribes an "omnichannel" strategy in e-

A) Selling prodLrcts only throLrgh a single online store

@Using lnultiple channels in a coordinatecl way to reach customers
C) Focusing solely on email mar);,Etirtg

D) Selling prodLtcts onl), th toVfi', physical stores

B) General Digital Payrnent Regulation; for seeure payrnents

C) General Distribution Product Regrrtf,tion; for product delivery

o

o

o

o

16. What does GDPR stand for, and why is it important in e-commerce?
, @ General Data Protection Regulation; for data privacy compliance
o

o

" D) Global Digital Platforrn Regulation; for website management
17. Which of the follorving is NOT a digital payment methorl?

o A) Credit/Debit Card B) Bank Transfer
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18. What is the purpose of content marketing in e-commerce?
o A) To promote \\/ebsite speed

" @To create valuable content that attracts
c -C) To increase prodLrct prices

o D) To reduce lnarl(eting costs

19. which of the follorving technologies is most commonly used to secure online

mer Relationship Managenrcnt (CRM)
system in e-commerce?

o C) To handle financial transacti

" D) To create website content
22.W

g
23.W ce?

izes
o B) A design with only text cont
o C) A slow-loading rvebsite design
o D) A design that only works on desl<top corrputers

25. which of the following describes a "freemium" morlel in e-commerce?
o Offering only paid services

o Offering free services with optional paid upgrades
o C) Offering all services lor liee
o D) Offering discounts on bulk purchas

es Qustomers
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1 AASHIKA P RAYEN D 1280623 MD00 l 23M1VAC1 92

2 ABINAYA K 1280623MD002 23 M 1VAC1 84

3 ABISHA JEYA MANO S 1280623MD003 23M1VAC1 88

4 AJAY DOMINIC N 1280623MD004 23 M 1VAC1 80

5 AMUTHA BHARATHI S 1280623MD005 23M1VAC1 76
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T4 DASLIN PON SANTHOSH T 1280623MD014 23 M 1VAC1 88

15 DAYANA GNANA ROSE A 1280623 MDO 1 5 23 M 1VAC1 92

16 DHARANI L 1280623MDO16 23M1VAC1 84
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20 GOLDA KIRUBA RANI S 1280623MD020 23M1VAC1 72

21 GOWRI N 1280623MD02 r 23 M 1VAC1 84

22 HATHLIN T 1280623MD022 23M1VAC1 92

23 JEBARANI ADLYN J 1280623MD023 23 M 1VAC1 84

24 JENEFA JEBAPACKIAM A t280623MD024 23 M 1VAC1 92

25 JENILA IMMACULINE P 1280623MD025 23 M 1VAC1 96

26 KE,ZIGA PAI.JLINE P 1280623MD026 23 M 1VAC2 82

27 KULASI C 1280623MD027 23 M 1VAC2 80

28 MABEL ROSESTY P 1280623MD028 23 M 1VAC2 80

29 MARI MATHAN M 1280623MD029 23 M 1VAC2 88

30 MARIAPPAN VEN KATESWARI 1280623MD030 23 M 1VAC2 80

31 MATHUSRI M 1280623MD03 1 23 M 1VAC2 92

32 MUTHTJMARI S 1280623MD032 2 3 M 1VAC2 76
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35 NAVANEETHA E 1280623MD03s 23 M 1VAC2 88
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